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Attachment 1 

BEFORE THE ARIZONA CORPORATION L 

Letter dated April 15, 2013, from Daniel Czecholinski, Manager 
of ADEQ’s Water Quality Utility Field Service Unit, to Johnson 
Utilities (Attention Ken Watkins). 

COMMISSIONERS 

Attachment 2 

BOB STUMP-Chairman 
GARY PIERCE 
BRENDA BURNS 
BOB BURNS 
SUSAN BITTER SMITH 

Letter dated November 5,2012, from Greg Brown, P.E., Director 
of Engineering for Johnson Utilities, to Deborah Schadewald- 
Kohler of ADEQ’s Water Quality Utility Filed Service Unit. 

IN THE MATTER OF THE APPLICATION 
OF JOHNSON UTILITIES, L.L.C. FOR AN 
EXTENSION OF ITS CERTIFICATE OF 
CONVENIENCE AND NECESSITY FOR 
WATER AND SEWER SERVICES. 

Attachment 3 

DOCKET NO. WS-02987A-12-0136 

Letter dated November 21, 2012, from Greg Brown, P.E., 
Director of Engineering for Johnson Utilities, to Deborah 
Schadewald-Kohler of ADEQ’s Water Quality Utility Filed 
Service Unit. 

NOTICE OF FILING 
LATE-FILED EXHIBITS 

At the hearing in the above-captioned docket on April 18,2013, the Administrative Law 

Judge (“ALJ”) requested that Johnson Utilities, L.L.C. (“Johnson Utilities” or the “Company”) 

docket copies of six letters from Johnson Utilities to the Arizona Department of Environmental 

Quality (“ADEQ”) documenting the Company’s compliance with the Notice of Violation issued 

October 9, 2012 (Case ID # 133837) for the Johnson Ranch potable water system (Facility ID 

1861 3). After the hearing concluded, Johnson Utilities received a letter from ADEQ dated April 

15, 201 3, acknowledging that the Company has met the “documenting compliance” provisions 

of the NOV. Thus, in accordance with the ALJ’s request, attached hereto as Attachments 1-7 

are copies of the following letters (including attachments): 



Attachment 4 Letter dated December 5, 2012, from Greg Brown, P.E., Director 
of Engineering for Johnson Utilities, to Deborah Schadewald- 
Kohler of ADEQ’s Water Quality Utility Filed Service Unit. 

Attachment 5 Letter dated December 10, 2012, from Greg Brown, P.E., 
Director of Engineering for Johnson Utilities, to Deborah 
Schadewald-Kohler of ADEQ’s Water Quality Utility Filed 
Service Unit. 

These letters and the letter from ADEQ dated April 15, 2013, show that the NOV issued 

October 9, 2012 (Case ID # 133837) for the Johnson Ranch potable water system (Facility ID 

1861 3) has now been closed with no action taken by ADEQ.2 

The ALJ also requested at the hearing that Johnson Utilities docket a copy of the letter 

from ADEQ evidencing the closure of the Notice of Violation issued November 29, 2012 (Case 

ID # 134234) for the Johnson Ranch potable water system (Facility ID 18613).3 Johnson 

Attachment 6 

Utilities received a letter from ADEQ dated March 1 1 , 20 13 , acknowledging that the Company 

met the “documenting compliance” provisions of the NOV. This letter shows that the NOV was 

Letter dated December 17, 2012, from Greg Brown, P.E., 
Director of Engineering for Johnson Utilities, to Deborah 
Schadewald-Kohler of ADEQ’s Water Quality Utility Filed 
Service Unit. 

closed with no action taken by ADEQ. 

On March 22, 2013, Johnson Utilities filed a copy of ADEQ’s March 11 , 2013 letter in 

~~ 

Attachment 7 

Docket Nos. WS-02987A-99-0583, WS-02987A-00-0618, W-02234A-00-037 1 , W-02859A-00- 

Letter dated February 4, 2013, from Greg Brown, P.E., Director 
of Engineering for Johnson Utilities, to Daniel Czecholinski, 
Manager of ADEQ’s Water Quality Utility Field Service Unit.’ 

0774 and W-01395A-00-0784. In accordance with the ALJ’s request at the hearing, attached 

In the Comments of Johnson Utilities on Staff Report filed April 12,2013 in this docket and admitted at 
the hearing as Exhibit A-7, Johnson Utilities erroneously identified the date of this letter as January 2, 
20 13. The correct date of the letter is February 4,20 13. 
* Johnson Utilities notes that there are e-mail communications from the Company to ADEQ in addition to 
the letters provided with this filing, 

This NOV was introduced at the hearing as Staff Exhibit S-3. 
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hereto as Attachment 8 is a copy of the Company's March 22, 2013 filing, which includes a 

copy of ADEQ's March 1 1 , 20 13 letter. 

RESPECTFULLY submitted this 19* day of April, 201 3. 

BROWNSTEIN HYATT FARBER SCHRECK LLP 

dne East Washington Street, Suite 2400 
Phoenix, Arizona 85004 
Attorneys for Johnson Utilities, L.L.C. 

ORIGINAL and thirteen (1 3) copies of the 
foregoing filed this 1 9' day of April, 20 13, with: 

Docket Control 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

Copy of the foregoing hand-delivered 
this 19' day of April, 2013, to: 

Yvette B. Kinsey, Administrative Law Judge 
Hearing Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

Janice Alward, Chief Counsel 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

Steve Olea, Director 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, Arizona 85007 

- 3 -  
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ARIZONA DEPARTMENT 
OF 

ENVIRONMENTAL QUALITY 
1 1  10 West Washington Street Phoenix, Arizona 85007 

(602) 771 -2300 www.azdeq.gov Henry R. Darwin 
Director 

Janice K. Brewer 
Governor 

CERTIFIED MAIL 7012 3050 0001 6258 0839 
Return Receipt Requested . 

April 15,2013 

Johnson Utilities, LLC 
Attention: Ken Watkins 
5230 E Shea Blvd 
Scottsdale, AZ 85254 

i' 
?.. ' .  '. CasejD . .  #: 133837 ,. 

. t  

Subject: Notice of Violation issued on October 12,2012 
Johnson Utilities, Facility ID 1 86 13 
968 E Hunt Hwy, Queen Creek, AZ 85143 

Dear Mr. Watkins: 

This letter constitutes a monthly update on the status of Arizona Department of Environmental 
Quality (ADEQ) action resulting fiom ADEQ's inspection of the above-referenced site on 
August 24,2012, as required by A.R.S. $41-1009(1). 

ADEQ has determined that the Documenting Compliance provisions of the Notice of Violation 
(NOV) issued to Johnson Utilities, LLC on October 12,2012 have been met. 

Even though the Documenting Compliance provisions of the NOV have been met, ADEQ 
reserves the right to take additional action, including seeking civil penalties for the violations 

. alleged in the NOV. ADEQ will continue to keep you informed about whether it will pursue 
further action through monthly action update letters. 

Should you have any comments or questions regarding this matter, please do not hesitate to 
contact me at (602) 771-4612. 

Sincerely, 

Water Quality Utility Field Service Unit 

cc: Pinal County Division of Public Health, Attention: Thomas Schryer, Director, 500 S. 
Central, Florence, AZ 85 132 

Southern Regional Office 
400 West Congress Street Suite 433 Tucson, AZ 85701 

(520) 628-6733 

Printed on recycled'paper 

http://www.azdeq.gov


Attachment 2 



Ji9!&%!!0& uTILIn€& L. L. c. 
5230 East Shea Boulevard, Suite 200 * Scottsdale, Arizona 85254 

PH: (480) 398-3300; F M :  (480) 483-7008 

November 5,2012 

Deborah L. Schadewdd-KohIer 
Water Quality Utility Field Service Unit 

11 10 W Washington St. 
Phoenix, AZ 85007 

MC: 5425B-1 

Re: Notice of Violation, Case ID #: 133837 

Dear Ms. Schadewald-Kohler 

Johnson Utilities, L.L.C. (JTJ) is responding to the Notice of Violation (NOV), Case ID: 
133837 received by JU on October 12,2012. The NOV alleges seven State and Federal 
violations. On October 24,2012, JU meet with Mindi Cross, Daniel Czecholinski, and 
you of the Arizona Department of Environmental Quality (ADEQ) to discuss the NOV. 
Thank you for your time and input. 

Section m, Documenting Compliance, contains seven action items that need to be 
responded to by JU. Each item has a deadline date. The dates range from 30-days to 90- 
days. This response address items 1 and 2 which have a 30-day deadline. 

1. Within 30 calendar days of receipt of this Notice, Please submit documentation 
that the violation(s) never occurred, documentation to demonstrate the 
corrective actions that have been taken to ensure that future public notices are 
issued in a form and manner that is reasonably calculated to reach all persons 
served within the required time period. 

1. A.A.C. R18-4-119/ 40 CFR 5 141.202 (b) (3) 
Failure to comply with any additional public notification requirements (including any 
repeat notices or direction on the duration on the posted notices) that are 
established as a result of the consultation with ADEQ, for a violation or situation that 
requires Tier I public notice. 

A t  the time of a tier 1 Public event Johnson Utilities: 

1.) failed to make an effort properly notify the media as described in their 
emergency pian; 



Deborah L. Schadewald-Kohler 
November 5,2012 
Page 2 of 8 

2.) failed to follow up the Public Notice to keep the public aware of the water 
quality progress; 

Response: JU did not fail to comply with 40 CFR 0 141.202 (b) (3). 1.) JU did notify 
the media as described in our Emergency Response Plan and per direction given by 
ADEQ. 2.) JU did follow up with a public notice the day after the initial public 
notice. No additional notification requirements were requested by ADEQ. The 
following documentation serves to demonstrate that the violations never occurred. 

On August 23, 2012, Johnson Utilities issued a public notice to five television 
stations, 2 radio stations, and 2 newspapers for the Tier 1 acute MCL violation. The 
notice was issued under a Johnson Utilities' letterhead. The notice was issued within 
the mandated 24 hours after becoming aware of the test results. A copy of the notice 
is attached (Attachment 1). 

Johnson Utilities was notified by the laboratory of the single positive resample on 
August 21, 2012, at 157 PM. A copy of the email from Lisa Parrish is attached 
(Attachment 2). 40 CFR 8141.202 (b) (3) requires a utility to compIy with any 
additional public notification requirements that are established during consultation 
with the primacy agency. On August 21, 2012, at 4:58 PM JU received an email 
(Attachment 3) from Donna Calderon, ADEQ, approving the public notice and 
advising us to distribute according to the Tier 1 public notice requirements. She 
advised us to use radio or television, posting or hand delivery as necessary to reach 
our customers. No specific public notification requirements were established by 
AXIEQ. 

The public notice was distributed within the 24 hour requirement on August 22, 
2013 at 11:45 AM. During this period, Johnson Utili& was in contact with Donna 
Calderon and Jane11 Goatson of the ADEQ Drinking Water Monitoring and 
Protection Unit. On August 22,2015 at 11:37 AM Donna was notified of the public 
notice via email (Attachment 4). Attached to the email were the ('Drinking Water 
Warning" and the Johnson Utilities' news release as provided in Attachment 1. 

The results of the three resamples on the single positive were received from the 
laboratory on August 23,2012, at 852 AM (Attachment 5). On August 23,2012, at 
12:05 PM (Attachment 6) we received approval from Donna Calderon for the acute 
resolved public notice. The notice was submitted to the same news media under a 
Johnson Utilities' letterhead at 1:29 PM on August 23,2012 (Attachment 7). A copy 
of the public notice and news release is attached as Attachment 8. 
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November 5,2012 
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Johnson utilities did follow its Emergency Response Plan. Section 4.2, Notification, 
sates “Notiffcation is required under State and Federal law when contamination is 
evident or the threat is considered “credible”. The Operations Manager, or 
designee, shall determine the extent of a given emergency and implement 
notification as the situation warrants.” This process was followed. 

2. 40 CFR § 141.63 (a) (1)/ A.A.C. R18-4-109 
For a system which collects a t  least 40 samples per month, distribution of water in 
which more than 5% of the samples collected during the month tested total 
Coliform-positive. 
Twenty five samples collected on August 13,2012 were analyzed as positive for the 
presence of total Coliform bacteria of the samples required each per month. 

Response: Noted - More than 5.0% of the sampIes for August 2012 tested positive 
for total coliorm 

3. 40 CFR 5 141.63 (b)/ A.A.C. R18-4-109 
Failure to comply with the MCL for the total coli forms; a total Coliform repeat 
sample tested positive following a fecal Coliform-positive or E. coli-positive routine 
sample. 
Three of the 25 total Coliform positive samples collected August 13,2012, tested 
positive for the presence of E. coli bacteria. 

Response: Noted - One repeat sample tested positve for total coliform following a 
fed-positve routine sample. 

4. 40 CF R 5 C 141.202(~)/ A.A.C. R18-4-119 
Failure of a public water system to deliver a Tier 1 Public Notice in a manner 
designed to reach all customers served by the water system using a t  a minimum at 
least one of the forms of delivery identified in the this section. 
Johnson Utilities did not distribute the public notice for the Total Coliform MCL 
Exceedences in a manner reasonably calculated to reach all customers served. 

1) Johnson Utilities did not adhere to their ADEQ approved emergency operation 

2) Johnson Utilities contacted a local school district but did not issue a Public 
plan to  notify the media. 

Notice. 
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3) Johnson Utilities sent ADEQ evidence that the media was contacted through a 
subcontractor, not the responsible party. There was no reference to a Public 
Notice in the email that was sent and there was no follow-up contact 
information offered. 

Response: JU did not fail to comply with 40 CF’R § 141.202 (c). 1.) JU did notify the 
media as described in our Emergency Response Plan and per direction given by 
ADEQ. Please see response to Item 1. 2.) Johnson Utilities did contact the school 
district as a courtesy notification to allow them to prepare for the possibility of 
Public Notice to boil water. This action allowed the school to prepare and remain 
open through the incident. 3.) On August 23,2012, Johnson Utilities issued a public 
notice to five television stations, 2 radio stations, and 2 newspapers for the Tier 1 
acute MCL violation with the assistance of a professional PR firm. The notice was 
sent under the JU letterhead. The following documentation serves to demonstrate 
that the violations never occurred. 

In accordance with 40 CFR 0 141.202 (c), the following must be followed: 

“In order to reach all persons served, water systems are to use, at a minimum, one or 
more of the following forms of delivery: 

(1) Appropriate broadcast media (such as radio and television); 

(2) Posting of the notice in conspicuous locations throughout the area served by the water 
system; 

(3) Hand delivery of the notice to persons served by the water system; or 

(4) Another delivery method approved in writing by the primacy agency.” 

In accordance with ADEQ’s “Certificate of Public Notice Distribution”, the 
“community water system must use at least one of the following methods” for a Tier 
1 notice: 

Direct hand Delivery to Customers 
Posting a Conspicuous Locations 
TV Station 
Radio Station 

As explained in item 1, the Public Notice was distributed to TV stations and radio 
stations which satisfies both 40 CFR 0 141.202 (c) and ADEQ’s requirement. In 
addition, the JU letterhead notice and the drinking water warning were posted in 
the office and on the JU web site. 
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5. A.A.C. R18-4-204(C) 
Failure of a community water system to implement the Emergency Operations Plan 
in the event of an emergency situation. 
The water system did not implement the Emergency Operations Plain in response t o  
positive Coliform and E.coli samples, an emergency situation that occurred on 
August 21,2012. 

Response: JU did not fail to comply with A.A.C. R18-4-204(c). 
documentation serves to demonstrate that the violations never occurred. 

The following 

Upon notice from the laboratory that all of the total coliform samples that were 
taken on August 16, 2012, failed, the Emergency Response Plan was implemented. 
This plan was originally written in 2005 under a contract with KUV Consultants. 
The plan was submitted to ADEQ on September 28,2005. The plan was last revised 
in 2010. 

In  accordance with Section 5, Incident Management - A General Response Plan, the 
fwst step taken is to assess the situation per the following check list: 

n 
0 

0 

0 
0 

U 

0 

0 

0 
0 
P 

Reported description of the incident. 
Preliminary damage estimation, if available. 
Worst probable outcome of the incident. 
Sensitivity of the operations a t  the site. 
Historical events or issues that might be related to the incident or site. 
Anticipated or actual media involvement. 
Potential impact on the community and customers. 
Potential impact on environmentaypublic health. 
Potential exposure and/or injury to community. 
Potential to disrupt public activity. 
Anticipated need for outside assistance. 

The second step is to consider the operational decisions: 

R Make a decision on status of water system or the impacted facility - 
remain open or partiaVful1 shut down. 

a Arrange for alternative water supplies. 

n If contamination is involved: 

Confirm agent(@ or material(s) used. 

Estimate on plume arrival and concentration. 
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D Evaluate impact on the system. 

n Identify service area(s) impacted. 

o Select appropriate response. 

o Notify customers and other public constituents. 

u Obtain mutual and/or regional support. 

On August 20, 2012, JU received test results that showed 20 samples taken on 
August 13,2012, were all absent of total colifom. On Saturday morning, August 
18,2012, JU was notified by the laboratory that samples taken on August 16,2012, 
were all positive for total coliform and three confirmed positive for E. coli. The 
samples were representative of our entire system which runs 12 miles along the 
Hunt Hwy corridor. The system has 10 Entry Points Distribution Systems (EPDS). 
The following facts were considered: 

1. No singIe EPDS could be the source of contamination. The water from any 
given source does not feed the entire system. 

2. No EPDS site was damaged or showed signs of tampering. 
3. No leaks or disruption of the system occurd since August 13,2012, the last 

day all samples were negative. 
4. There was no drop in operating presure. 
5. No hospital or county health department reported E. coli associated illnesses 

to JU. 
6. JU received no complaints or reports of illness. 

Based on these facts, JU could not locate or identify any reasonable source of the 
contamination. Item 6, Chemical or Microbiological Contamination of Water 
Supply, Appendix C, Emergency Response Plan, was followed. Ju notified ADEQ 
within 24 hours of becoming aware of the incident, took reasonable measures to 
ensure the security of the system, and took additional sampIes from all the tanks to 
ensure there was no tampering even though they were found in good condition. 
These samples were all negative and are attached (Attachment 9). Confirmation 
sampling was conducted in accordance with the Total Coliform Rule (TCR) (test 
results previously submitted to ADEQ). In addition to performing the confirmation 
sampling under the TCR, each of the well sites were tested under the Groundwater 
Rule (GWR). AH of these tests were also negative (test results previously submitted 
to ADEQ). The TCR confirmation sampling results were all negative except one 
positive total coliform sample (test results previousIy submitted to ADEQ). The 14 
GWR samples (test results previously submitted to ADEQ) at each of the source 
wells were negative for both total coliform and E. coli. Based on the TCR rules, JU 
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did move forward with the Tier 1 Public Notice. ,TU did implement the Emergency 
Operations Plain in response to positive Coliform and E. coli samples that occurred 
on August 21,2012 

6. 40 CFR 5 C 141.31 ( d ) /  A.A.C. R18-4-106 
Failure of a public water system to submit to the Department a certification that it 
has fully complied with the public notification requirements and copies of each type 
of notice that was distributed within ten days of completing the public notification 
require men ts. 

On August The Certification were dated September 7,2012 and September 17,2012, 
which was after 10 day requirement 

Response: JU did fail to comply. However, please note that ADEQ was notified by 
email on August 22, 2012, at 11:37 AM that the Public Notice was issued. This 
violation does not “create any reasonable probability of material harm to any 
person, the public health, safety, welfare or the environment” as stated in the ADEQ 
Compliance and Enforcement Handbook. The requirement of submitting a 
certification letter was written well before electronic mail became available. ADEQ 
bad been notified a t  the time the Public Notice was issued via email. 

7. 40 CFR 5 C 141.205/ A.A.C. Rl8-4-119 
Failure of a public water system to provide a public notice including the minimum 
elements required under this Section. 

The notices transmitted to the school district and the media did not meet the Public 
Notice content requirements. 

Response: JU did not fail to comply. The notices did meet the Public Notice 
requirements as evident by the fact they were approved by ADEQ prior to 
distribution. Please see the approval email identified in Item 1. IC11 addition, the 
template of the Public Notice was provided by ADEQ, JU followed 40 CFR 0 C 
141.205, and referenced the EPA Revised Public Notification Handbook, Znd 
Revision of Document: EPA 816-R-09-013, March 2010. The template on page 46 in 
the EPA Revised Public Notification Handbook was also used in the writing of the 
final Public Notice. 

As stated above, Johnson Utilities employee did contact the school district as a 
courtesy notification prior to the issuance of the public notice. This act allowed them 
to prepare and remain open through the incident. We are considering adding this 
action to our Emergency Response Plan as the school district has a substantial email 
list and the ability to reach a significant portion of our customers. 
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2. Within 30 calendar days of receipt of this Notice, Please submit documentation 

that the violation(s) never occurred, documentation to demonstrate the 
corrective actions that have been taken to ensure that certification of Public 
Notice method of delivery and. confirmation of delivery are submitted to ADEQ 
within 10 calendar days from the date from the initial Public Notice and any 
repeat notice. 

Response: The requirement to submit a Certification Letter to ADEQ within 10 
calendar days has been added to a new Appendix D in the Emergency Response 
Plan. A copy of the new appendix is attached (Attachment 10). Included in the 
appendix is a copy of 40 CIF’R 0 141.31, the ADEQ “Certificate of Public Notice 
Distribution”, and the ]public Notification Rule (40 CFR Part 141, Subpart Q). Also 
attached (Attachment 11) is the revised Table of Contents showing Appendix D. 
PIease replace these pages in your copy of the JU Emergency Response Plan. 

Items 3 - 7, Section I I I ,  Documenting Compliance, will be submitted prior to their due 
dates. If you have any questions or comments, please contact me at (480) 998-3300. 

. J 

Director of Engineering 

Attachments: 
1. JU Public Notice, August 22,2012 
2. Email from Legend Laboratory, August 21,2012 
3. Email from Donna Calderon, ADEQ, August 21,2012 
4. Email from Greg Brown, JU, to Donna Calderon, ADEQ, August 22,2012 
5. Email from Legend Laboratory, August 23,2012 
6. Email from Donna Cdderon, ADEQ, to Greg Brown, JU, August 23,2012 
7. Ernail from R&R Partners to Greg Brown, ADEQ, October 29,2012, with email 

of Public Notice sent from R&R to media 
8. JU Public Notice, August 23,2012 
9. 10 - ADEQ , DWAR-1, Total Coliform Rule revised forms 
10. Revised Appendix D, Public Notification Rule, JU Emergency Response Plan, 

Rev (9/2012) 
11. Revise Table of Contents, JU Emergency Response Plan, Rev (9/2012) 
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5230 East Shea Boulevard, Suite 200 * Scottsdale, Anzona 85254 
PH: (480) 998-3300; FAX: (480) 483-7908 

For Immediate Release 
August 22,2012 

Media Contact: 
David Weissman 
R&R Partners 
(480) 3 17-6072 

Johnson Utilities responds to water contamination concerns 
FLORENCE--On August 21,2012, Johnson Utilities initiated the release of a drinking 
water warning to its customers in the lower east valley. Johnson Utilities apologizes for 
the inconvenience this warning may have caused to our valuabIe customers. The warning 
resulted from a broad-spectrum test that suggested the potential presence of E. coli 
bacteria; although E. Coli was not detected in retesting in any of the 89 samples, one 
sample was positive for total coliform. 

We first became aware of a potential problem on August 18 when our routine sampling 
revealed some positive results for E. coli that we believed to be false since they 
contradicted the results of our previous regular sampling. 

We conducted a retest on August 19. On Augpt 21 results became available from the lab 
indicating that of the 75 samples taken, none showed any presence of e-coli. One 
resample was however positive for total coliform. Coliforms are bacteria that are 
naturally present in the environment and are used as an indicator that other, potentially- 
harmful, bacteria may be present. 

The tests also showed presence of residual chlorine, which is present in the water as a 
disinfectant in an amount sufficient to kill any harmful bacteria. 

Further, 14 samples taken on August 19 at our drinking water wells were negative for 
both total coliform and E. coli. After consulting with the Arizona Department of 
Environmental Quality, Johnson Utilities issued a drinking water warning in compliance 
with the drinking water rules. For those who may not have yet received a copy of the 
warning, a copy is attached to this news release. The drinking water rules require a 
drinking water system to issue the warning if any resamples are positive for total 
coliform. 

Johnson Utilities will be maintaining the warning in effect until we have confirmed that 
further resamples are all negative. Three resamples have been submitted to our State- 
approved laboratory and the results will be available early on August 23,2012. Out of an 
abundance of caution, we recommend that our customers comply with our warning which 
recommends that boiled or bottle water be used for drinking, making ice, brushing teeth, 
washing dishes and food preparation until fuiqher notice. 
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‘The safety of our customers is our first concern. Our families live in our service area and 
consume the same water as our other valued customers. We will take whatever measures 
are necessary to assure Johnson Utilities’ water is safe and that we have complied with 
federal and state law,” said Greg Brown, vice president of operations for Johnson 
Utilities. 

Some of our customers are wondering how this can happen. Water systems do get 
contaminated from time to time; however, in this case, we believe there never was any 
contamination. Rather the false positives that were detected likely resulted from sampling 
errors or cross-contamination by the laboratory. 

Over the past two weeks, the water system has not experienced any changes in pressure 
or increase in flows. There were no leaks found. These would be indicators of 
contamination getting into the system. We are constantly reviewing our procedures to 
assure clean and safe water for our customers. Once we receive testing results tomorrow, 
Johnson Utilities will issue a new statement. 

### 



. 

DRINKING WATER WARNING 
E. coli is present in the Johnson Utilities’ water 

BOIL YOUR WATER BEFORE USING 

E. coli bacteria were found in the water supply on August 19,201 2. These bacteria can make 
you sick, and are a particular concern for people with weakened immune systems. Please be 
advised that resamples taken on August 20,2012, showed no E. coli but had one positive 
sample out of 75 for total coli€orm. 

Bacterial contamination can occur when increased run-off enters the drinking water source (for 
example, following heavy rains). It can also happen due to a break in the distribution system 
(pipes) or a failure in the water treatment process. 

What should I do? What does this mean? 
DO NOT DRINK THE WATER WITHOUT BOILING IT FIRST. Bring all water to a boil, let it 

boil for one minute, and let it cool before using, or use bottled water. Boiled or bottled water 
should be used for drinking, making ice, brushing teeth, washing dishes, and food preparation 
until further notice. Boiling kills bacteria and other organisms in the water. 
E. coli are bacteria whose presence indicates that the water may be contaminated with human 

or animal wastes. Microbes in these wastes can cause diarrhea, cramps, nausea, headaches, 
or other symptoms. They may pose a special health risk for infants, young children, and people 
with severely compromised immune systems. * 
The symptoms above are not caused only by organisms in drinking water. If you experience 

any of these symptoms and they persist, you may want to seek medical advice. People at 
increased risk should seek advice from their health care providers about drinking this water. 

What is being done? 
Further tests were taken today, August 22,2012. We will inform you when tests show no 
bacteria and you no longer need to boil your water. We anticipate resolving the problem by 
tomorrow August 23,201 2. 

For more information, please contact Johnson Utilities at 480-987-9870 or 968 East Hunt 
Highway, Queen Creek, Arizona 85242. General guidelines on ways to lessen the risk of 
infection by microbes are available from the EPA Safe Drinking Water Hotline at 1-800-426- 
4791. 

*Please share this information with all the other people who drink this water, especially those 
who may not have received this notice directly (for example, people in apartments, nursing 
homes, schools, and businesses). You can do this by posting this notice in a public place or 
distributing copies by hand or mail. 

This notice is being sent to you by Johnson Utilities. State Water System ID#: 11 -128. 
Date distributed: August 22, 2012 



Attachment 2 



Greg Brown 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Lisa Parrish <Iparrish@legend-group.com> 
Tuesday, August 21,2012 1:57 PM 
Greg Brown; Kenny Watkins; ‘Rich ’; Rod Spencer; Velma Huntley 
Colilert Results 
1671-001.pdf 

Importance: High 

Good afternoon ... 
For ALLof the resamples, only one came back positive again and it was Circle Cross 175 Santa Gertudis. It was negative 
for E. coli. They saved the sample if you would like to perform any additional testing on it, such as an organism ID. 
Thanks, 
Lisa 

From: LEGEND Microbiology Laboratory Jmailto:microbioloav@leaend-arouo.coml’ 
Sent: Tuesday, August 21,2012 12:17 PM 
To: Lisa Parrish 
Subject: Colilert Results 

2081488-44 (.78 Circle Cross, 175 Santa Gertudis) tested positive for Total Coliforms and negative for E. coli. 

All other samples tested negative for Total Coliforms and negative for E. coli. 

Thank you for choosing LEGEND for your analytical needs. If you have any questions regarding your results, please 
contact your LEGEND Project Manager. Any other analysis requested is still pending and a final report will be available 
within 10-15 working days. 

Thank you, 

MICROBIOLOGY LABORATORY 
LEGEND TECHNICAL SERVICES OF ARIZONA, INC. 
17631 N. 25TH AVENUE 
PHOENIX, AZ 85023 

microbioloav@ leqend-qrouD.com 
(602) 324-6100 FAX: (602) 324-6101 
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Attachment 3 



Greg Brown 

From: 
Sent: 
To: 
CC 
Subject 
Attachments: 

Donna Calderon cCalderon.Donna@azdeq.gov> 
Tuesday, August 21,2012 4:58 PM 
Greg Brown 
Janell C. Goatson; John A. Calkins 
RE: DRINKING WATER WARNING.doc 
DRINKING WATER WARNING.DOC 

Hi Greg, 

We approve the attached PN and you can distribute according to the Tier 1 PN requirements: Broadcast media (radio or 
television), posting or hand delivery, as necessary to reach your customers. Mailing will not suffice for a 24 hour 
PN. Please keep us up to date on the repeat sampling results and work with us to issue a resolved PN, once a clean set 
of repeats have been received from the lab. Please contact us if you have questions. Thanks. 

Donna Calderon, Manager 
Drinking Water Monitoring and Protection Unit 
Arizona Department of Environmental Quality 
1 11 0 West Washington Street, Mail Code 5415B-2 
Phoenix. AZ 85007 

602-771 -4641 (direct line) 

e-mail: dmlQazdea.qov 
ADEQ website: www.azdea.aov 

602-771-4634 (fax) 

Please consider the environment before printing this e-mail. 

From: Janell C. Goatson 
Sent: Tuesday, August 21,2012 4:35 PM 
To: Donna Calderon 
Subject: FW: DRINKING WATER WARNING.doc 

~~ ~ 

From: Greg Brown [mailto:GBrown@azvision.netl 
Sent: Tuesday, August 21, 2012 4:19 PM 
To: Janell C. Goatson 
Subject: RE: DRINKING WATER WARNING.doc 

Thanks, you're a good writer. If ok with you, this is final. 

From: Janell C. Goatson [mailto:Goatson Janell@azdq.uov] 
Sent: Tuesday, August 21,2012 4:15 PM 
To: Greg Brown 
Subject: MI: DRINKING WATER WARNING.doc 

Greg, 

Here is the PN with a few addldeletes. Please let me know if you have questions. 

Thank you. 
1 
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~~~ ~ ~~ ~ 

From: Janell C. Goatson 
Sent: Tuesday, August 21,2012 4:lO PM 
To: Janell C. Goatson 
Subject: DRINKING WATER WARNING.doc 

NOTICE: Thls e-mail (and any attachments) may contain PRIVILEGED OR CONFIDENTIAL information and is intended only for the use of the 
specific individual(s) to whom it is addressed. It may contaln information that is privileged and confidential under state and federal law. This 
information may be used or disclosed only in accordance with law, and you may be subject to penalties under law for improper use or further 
disdosure of the Information in this e-mail and its attachments. If you have received this e-mail in error, please immediately notify the person 
named above by reply e-mail, and then delete the original e-mail. Thank you. 

NOTICE: This e-mail (and any attachments) may contah PRIVILEGED OR CONFIDENllAL information and is intended only for the use of the 
speafic individual(s) to whom it is addressed, It may contaln information that is privileged and confidential under state and federal law. ThTs 
information may be used or disclosed only in accordance with law, and you may be subject to penalties under law for improper use or further 
dlsclosure of the information in this e-mail and its attachments. If you have received this e-mail in error, please immediately notify the person 
named above by reply e-mail, and then delete the original e-mail. Thank you. 
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Attachment 4 



Greg Brown 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Greg Brown 
Wednesday, August 22,2012 11:37 AM 
Donna Calderon (Calderon.Donna@azdeq.gov) 
Fw: Johnson Utilities Responds to Water Contamination Concerns in Lower East Valley 
DRINKING WATER WARNING.DOC; Johnson Utilities Release final final final 8-22.docx 

Donna: Apparently when we spoke the press release was already being sent out. Hope this addresses most of your 
concerns. Let us know if there is anything else you want us t o  clarify in subsequent press releases. 

Greg 
From: David Weissrnan [mailto:david.weissman@rrpartners.com] 
Sent: Wednesday, August 22, 2012 11:45 AM 
To: Greg Brown 
Subjeet: Fw: Johnson Utilities Responds to Water Contarnination Concerns in Lower East Valley 

From: David Weissrnan 
Sent: Wednesday, August 22,2012 11:41 AM 
To: assianrnentdesk@abcl5.com; news923Bktar.com; K M  News; 'kpnx-assignment-desk@12news.com'; 
3tvnews@azfamilv.com; cbs5news4k~ho.corn; foxlO.desk@foxtv.com; ilowenr8biziournaIs.com; 
rnel.melendez@arizonare~ublic.com; 'flonewsl90@yahoo.com'; 'elvia.diaz@arizonarepublic.com'; 
'Hews@Toda yPu blications.corn' 
Subject: Johnson Utilities Responds to Water Contamination Concerns in Lower East Valley 

Hi, attached please find Johnson Utilities response to water contamination concerns that have been reported in 
the media. The company will not be granting interviews today and will have more to say tomorrow once new 
test results are available. Thanks, David 

Johnson Utilities responds to water contamination concerns 

FLOWCE--On August 21,2012, Johnson Utilities initiated the release of a drinking water warning to its 
customers in the lower east valley. Johnson Utilities apologizes for the inconvenience this warning may have 
caused to our valuable customers. The warning resulted from a broad-spectrum test that suggested the potential 
presence of E. coli bacteria; although E. Coli was not detected in retesting in any of the 89 samples, one sample 
was positive for total coliform. 

We first became aware of a potential problem on August 18 when our routine sampling revealed some positive 
results for E. coli that we believed to be false since they contradicted the results of our previous regular 
sampling. 

We conducted a re-test on August 19. On August 20, results from the lab indicated that of the 75 samples taken, 
none showed any presence of e-coli. One resample was however positive for total coliform. Coliforms are 
bacteria that are naturally present in the environment and are used as an indicator that other, potentially- 
harmful, bacteria may be present. 
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The tests also showed presence of residual chlorine, which is present in the water as a disinfectant in an amount 
sufficient to kill any harmful bacteria. 

Further, 14 samples taken at our drinking water wells were negative for both total coliform and E. coli. After 
consulting with the Arizona Department of Environmental Quality, Johnson Utilities issued a drinking water 
warning in compliance with the drinking water rules. For those who may not have yet received a copy of the 
warning, a copy is attached to this news release. The drinking water rules require a drinking water system to 
issue the warning if any resamples are positive for total coliform. 

Johnson Utilities will be maintaining the warning in effect until we have confirmed that further resamples are 
all negative. Three resamples have been submitted to our Slate approved laboratory and the results will be 
available early on August 23,2012. Out of an abundance of caution, we recommend that our customers comply 
with our warning which recommends that boiled or bottle water be used for drinking, making ice, brushing 
teeth, washing dishes and food preparation until further notice. 

"The safety of our customers is our fmt concern. Our families live in our service area and consume the same 
water as our other valued customers. We wiIl take whatever measures are necessary to assure Johnson Utilities' 
water is safe and that we have complied with federal and state law," said Greg Brown, vice president of 
operations for Johnson Utilities. 

Some of our customers are wondering how this can happen. Water systems do get contaminated from time to 
time; however, in this case, we believe there never was any contamination. Rather the false positives that were 
detected likely resulted from sampling errors or cross-contamination by the laboratory. 

Over the past two weeks, the water system has not experienced any changes in pressure or increase in flows. 
There were no leaks found. These would be indicators of contamination getting into the system. We are 
constantly reviewing our procedures to assure clean and safe water for our customers. Once we receive testing 
results tomorrow, Johnson Utilities will issue a new statement. 

David Weissman I Director of Public Relations 
101 N. First Avenue, Suite 2900, Phoenix, AZ 85003 
T 480.317.6072 I M: 602.670.7145 I F: 480.804.0033 
E-mail: david.weissman Brmartners.com I www.rwartners.com 
R&R Social: Bloa I Twitter I Facebook 

About R&R Partners 
R&R Partners operates from a win or U i i  mentality, an unwavering commitment to viewing the business environment from our client's perspectinre. We're 
all-in and it's personal - with strategic thinking and creative audacity that captures imaginations, ignites conversations and incites action. Our strategic 
blend of adveltising, public relations, issues advocacy, government affalrs, research, medla and digital marketing earned w Brandweek's "Grand 
Marketer of the Year' Award for the Las Vegas juggernaut, What happens here, slays h e m  - making us the first agency ever to win this coveted 
award. We were also named among the top 30 'Best Places to Work in Marketing & Mdla" by Advertisng Age. R&R's work in the travel, energy and 
transportation sectors has been covered by The New York liines. The Wall Street Journal, USA Today, Forbes, MSNBC, ABC's Nightline, Adweek and 
AdvetiisingAge. While recognition is nice, it's results that really matter. For more information on how we change perceptions and behavior every day, 
visit www.rmartners.com. Or stop by one of our SIX offlces located in Las Vegas, Los Angeles, Phoenix, Salt Lake City, Reno and Washington, D.C. 
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, 

Greg Brown 

From: 
Sent: 
To: 
Subject: 

Lisa Parrish cIparrish@legend-group.corn> 
Thursday, August 23,2012 852 AM 
Greg Brown; Kenny Watkins; 'Rich '; Rod Spencer; Velrna Huntley 
FW: Johnson Utilities Colilerts 8/22/12 

Importance: High 

All are negative: 

2081 720 
01 A ( Circle Cross 175 Santa Hertrudis Tr.), 02A ( Circle Cross 165 Santa Hertrudis Tr.) and 03a ( Circle Cross 185 Santa 
Hertrudis tr.) were negative for Total Coliform and negative for E.coli. 

Thank you for choosing LEGEND for your analytical needs. If you have any questions regarding your results, please 
contact your LEGEND Project Manager. Any other analysis requested is still pending and a final report will be available 
within 10-1 5 working days. 

Thank you, 

MICROBIOLOGY LABORATORY 
LEGEND TECHNICAL SERVICES OF ARIZONA, INC. 
17631 N. 25TH AVENUE 
PHOENIX, AZ 85023 

rnicrobioloav@ leaend-cvoutxcorn 
(602) 324-61 00 FAX: (602) 324-61 01 
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Attachment 6 



Grea Brown 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Donna Calderon <Calderon.Donna@azdeq.gov> 
Thursday, August 23,2012 12:05 PM 
Greg Brown 
RE: Acute TCR Resolved PN Johnson Utility 11-128 (2).doc 
Acute TCR Resolved PN Johnson Utility 11-128 (FINAL).doc 

Hi Greg, 

We approved all changes except one, and added a different word in it's place (see attached), Please let me know when it 
is posted to the website and the media and school district have been notified. Thanks. 

Donna Calderon, Manager 
Drinking Water Monitoring and Protection Unit 
Arizona Department of Environmental Quality 
11 10 West Washington Street, Mail Code 54158-2 
Phoenix, AZ 85007 

602-7714641 (direct line) 

e-mail: dmlQazdea.aov 
ADEQ website: www.azdea.uov 

602-771-4634 (fax) 

& Please consider the environment before printing this e-mail. 

From: Greg Brown [rnailto:GBrown@azvision.net] 
Sent: Thursday, August 23,2012 11:41 AM 
To: Donna Calderon 
Subject: MI: Acute TCR Resolved PN Johnson Utility 11-128 (2).doc 

Donna, is this ok with you? 

Greg 

Sent from my Verizon Wireless Droid 

-----Original message----- 

From: "Thomas, Christopher D." cChristooher.D.ThomasQsauiresanders.com> 
To: "Breedlove, Fred E." <Fred.Breedlove Qsauiresanders.wm>, David Weissman 
cdavid.weissman@ rraartners.com>, Greg Brown <GBrown~@azvision.net>, Daniel Hodges 
<DHodaes@azvision.net> 
Cc: "Thomas, Christopher D .I' cC hristopher. D.Thomas Q sauiresande rs.com> 
Sent: Thu, Aug 23,201 2 18:37:52 GMT+00:00 
Subject: Nv: Acute TCR Resolved PN Johnson Utility 1 1-1 28 (2).doc 



37 Offices in 18 Countries 

This message is confidential and may be legally privileged or otherwise protected from disclosure. If you are 
not the intended recipient, please telephone or email the sender and delete this message and any attachment 
from your system; you must not copy or disclose the contents of this message or any attachment to any other 
person. 

Squire Sanders (US) LLP is part of the international legal practice Squire Sanders which operates worldwide 
through a number of separate legal entities. Please visit www.squiresanders.com for more information. 

NOTICE: This e-mall (and any attachments) may contain PRIVILEGED OR CONFIDENTIAL information and is intended only for the use of the 
specific individual(s) to whom it is addressed. It may contain information that is privileged and confidential under state and federal law. This 
information may be used or disclosed only in accordance with law, and you may be subject to penalties under law for improper use or further 
dJsclosure of the Information in thls emai l  and its attachments. If you have received this e-mail in error, please immediately notify the person 
named above by reply e-mail, and then delete the original e-mail. Thank you. 
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Attachment 7 



Grea Brown 

From: 
Sent: 
To: 
cc: 
Subject: 

David Weissma n < david .weissma n @ rrpa rtners.com> 
Monday, October 29,2012 4:38 PM 
Greg Brown 
Jim Norton 
August 23 email-Johnson Utilities Water is Safe 

Here you go Greg. Let me know if you need anything else. Thanks, David 

From: David Weissman 
Sent: Thursday, August 23,2012 1:29 PM 
To: Assignment 15 N; cbdnews; Assignment 3 TV; Assignment 10 TV; Assignment 12 N; Assignment KTAR Radio; 
Assignment KTAR Radio; Melody Birkett; phughes@ktar.com; Igliha@abcl5.com; mel.melendez@arizonarepublic.com; 
Elvia Diaz; Lindsey Klindsey. collom@arizonarepublic. corn> Collorn; Ilana Lowery; flonewsl90@yahoo.com; 
News@TodayPuMimtions.com; news@santanvalley.com; Mary Drobnik; Lizbeth Licon; M a t t  Hamada; Margaret Beardsley 
Subject:, Johnson Utilities Water is Safe 

JOHNSON UTILITIES COMPANY, L.L. C. 

5230 East Shea Boulevard, Suite 200 *-Scottsdale, Arizona 85254 
PH: (480) 998-3300; FAX: (480) 483-7908 

For Immediate Release 
August 23,2012 
Media Contact: 

David Weissman 

R&R Partners 

f480) 3 17-6072 

Tests confirm Johnson Utilities drinking water is safe 
All restrictions have been lijled 

FLORENCE (August 23,2012)-Johnson Utilities confirmed this morning that water in its Florence area 
drinking water supply system contains no harmful bacteria. Steps our customers can follow to resume 
unrestricted use of the water are included in the attached public notice. 

After testing suggested the possibIe presence of coliform bacteria, Johnson Utilities advised its customers on 
Wednesday to take precautions before using water. Coliforms are naturally occurring bacteria that are used as 
an indicator of other, potentialiy harmful bacteria (such as e coli). Because of questions about the initial 
sampling results, Johnson Utilities had the water retested at two State-certified laboratories. Both labs reported 
that the water contained no total coliform and no e coli. Based on this information Johnson Utilities has lifted 
the “Drinking Water Warning” advising customers to boil water before using. 

Johnson Utilities apologizes for the inconvenience this warning may have caused. Some of our customers are 
wondering how this can happen. Water systems do get contaminated from time to time; however, in this case, 
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we believe there never was any e coli contamination. Rather,the false positives that were detected likely resulted 
from sampling errors or cross-contamination by the laboratory. 

Johnson Utilities will exceed the required testing frequencies established by ADEQ to ensure we provide safe 
and reliable drinking water to our valued customers. 

### 

DRINKING WATER WARNING LIFTED 

Customers of Johnson Utilities were notified on August 21,2012 and August 22,2012 of a suspected problem 
with our drinking water and were advised to use an alternative source of water (e.g., bottled water) or boil the 
water before using. Follow-up tests have verified that any problem has been corrected and that it is no longer 
necessary to boil the water. We apologize for any inconvenience and thank you for your patience. 

IT IS NO LONGER NECESSARY TO BOIL YOUR DRINKING WATER OR USE AN 
ALTERNATIVE SOURCE OF WATER 

Out of an abundance of caution, please flush all taps, clear out any ice cube trays and/or refrigerator ice and 
water dispensers. If you currently have a home water fdtration system, we recommend changing your filter. 

As always, you may contact Johnson Utilities at (480) 987-9870 or visit our main office at 968 East Hunt 
Highway, Queen Creek, Arizona 85242 with any comments or questions. 

Please share this information with all the other people who drink this water, especially those who may not 
have received this notice directly lfor example, people in apartments, nursing homes, schools, and 
businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail. 

This notice is being sent to you by Johnson Utilities, State Water System ID#:11-128. 
Date distributed: 08/23/2012. 

The Boil Water Advisory applied to customers of the Johnson Utilities water system who live north of Franklin 
Drive, just south of Magic Ranch subdivision. If you are south of Franklin Drive (for instance, you live in 
Anthem at Merrill Ranch) you are provided water by other water systems. If you pay your water bill to the 
Town of Queen Creek Diversified Water Utilities, Inc., or H20, Inc., even if you pay a sewer bill to Johnson 
Utilities, you were not affected by the boil water advisory, and this public notice does not apply to you. 

Any ADEQ translation or communication in a language other than English is unofficial and not binding on the 
State of Arizona. Cualquier traduccih o cornmicado de ADEQ en un idioma rliferente a1 inglks no es ofcial y 
no sujetard a1 Estado de Arizona a ninguna obligacibn juridica. 

David 
602-670-7 145(m) 
Sent from my iPhone-Please excuse typos 

David Weissman I Director of Public Relations 
101 N. First Avenue, Suite 2900, Phoenix, AZ 85003 
T: 480.31 7.6072 I M: 602.670.71 45 I F: 480.804.0033 
E-mail: david.weissman Q martners.com I www.rmartners.com 
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R&R Social: I Twitter I Facebook 

About R&R Partners 
R&R Partners operates from a win or die mentali, an unwavering commitment to v i d n g  the business envimmenl from our dient's perspective. We're 
all-in and it's personal -with strategic thinking and creative audacity that captures imaginations, ignites conversations and incites action. Our strategic 
blend of advertising, public relations, issues advocacy, government affairs, research, medii and digital marketing earned us Brandweek's "Grand 
Marketer of the Year Award for the Las Vega juggernaut, What happens here, stays h e m  - making us b e  first agency ever to win this coveted 
award. We Were also named among the lop 30 'Best Places to Work in Marketing & Media" by Advertising Age. R&Ws work In the travel, energy and 
transportation sectors has been covered by 7he New York Times. The Wall Street Journal. USA ToUay, Forbes, MSNBC. ABCs Nightline, Adweek and 
Advertising Age. While recognition is nice, it's results that really matter. For more Information on how we change perceptions and behavior every day, 
visit vvww.mrtners.com. Or stop by one of our six offices located in Las Vegas, Los Angeles, Phoenix, Salt Lake C i i ,  Reno and Washington, D.C. 
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JO*NSO/V unurms COMPANC LLC 
i la 

5230 East Shea 8oukvard, Suite 200 * Scottsdale, Arizona 85254 
PH: (480) 998-3300; FAX: (480) 483-7908 

For Immediate Release 
August 23,2012 

Media Contact: 
David Weissman 
R&R Partners 
(480) 3 17-6072 

Tests confirm Johnson Utilities drinking water is safe 
All restrictions have been l@ed 

FLORENCE (August 23,2Ol2)-Johnson Utilities confirmed this morning that water in 
its Florence area drinking water supply system contains no harrnfd bacteria. Steps our 
customers can follow to resume unrestricted use of the water are included in the attached 
public notice. 

After testing suggested the possible presence of coliform bacteria, Johnson Utilities 
advised its customers on Wednesday to take precautions before using water. Colifomis 
are naturally occurring bacteria that are used as an indicator of other, potentially harmful 
bacteria (such as e coli). Because of questions about the initial sampling results, Johnson 
Utilities had the water retested at two State-certified laboratories. Both labs reported that 
the water contained no total coliform and no e coli. Based on this information Johnson 
Utilities has lifted the "Drinking Water Warning'' advising customers to boil water before 
using. 

Johnson Utilities apologizes for the inconvenience this warning may have caused. Some 
of our customers are wondering how this can happen. Water systems do get contaminated 
from time to time; however, in this case, we believe there never was any e coli 
contamhation. Rather, the Mse positives that were detected likely resulted froin 
sampling errors or cross-contamination by the laboratory. 

Johnson Utilities will exceed the required testing frequencies established by ADEQ to 
ensure we provide safe and reliable drinking water to our valued customers. 



DRINKING WATER WARNING LIFTED 
Customers of Johnson Utilities were notified on August 21,2012 and August 22,2012 
of a suspected problem with our drinking water and were advised to use an alternative 
source of water (e.g., bottled water) or boil the water before using. Follow-up tests have 
verified that any problem has been corrected and that it is no longer necessary to boil 
the water. We apologize for any inconvenience and thank you for your patience. 

IT IS NO LONGER NECESSARY TO BOIL YOUR 
DRINKING WATER OR USE AN ALTERNATIVE 

SOURCE OF WATER 
Out of an abundance of caution, please flush all taps, clear out any ice cube trays 
and/or refrigerator ice and water dispensers. If you currently have a home water 
filtration system, we recommend changing your filter. 

As always, you may contact Johnson Utilities at (480) 987-9870 or visit our main office 
at 968 East Hunt Highway, Queen Creek, Arizona 85242 with any comments or 
questions. 

Please share this information with all fhe other people who drink this water, 
especially those who may nof have received this notice directly (for example, people 
in apartments, nursing homes, schools, and businesses). You can do this by posting 
fhis notice in a public place or distributing copies by hand or mail. 

This notice is being sent to you by Johnson Utilities, State Water System 1D#:11-128. 
Date.distributed: 08/23/2012. 

The Boil Water Advisory applied to customers of the Johnson Utilities water system who 
live north of Franklin Drive, just south of Magic Ranch subdivision. If you are south of 
Franklin Drive (for instance, you live in Anthem at Merrill Ranch) you are provided water 
by other water systems. If you pay your water bill to the  Town of Queen Creek 
Diversified Water Utilities, Inc., or H20, Inc., even if you pay a sewer bll to Johnson 
Utilities, you were not affected by the boil water advisory, and this public notice does not 
apply to you. 

Any,ADEQ translation or communication in a language other than English is unofficial 
and not binding on the State of Arizona. Cualquier traduccion o comunicado de ADEQ 
en un idioma diferenfe al ingl6s no es oficiai y no sujetarA a1 Esiado de Arizona a 
ninguna obligacibn juridca. 

. . .  . . .  ... 
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TJ aher Loccltion (Dislribulion Sysremj 
4rL Repat 'Other" Sample Taken al Well 

(raw wier')  if PVG S P ~ V ~ S  i ,OD0 or kss 



krizona Dcpartiiim1 of Environmental Qual i ty 
Total Coliform Rule Distri buti o 11 S yskm Mon ihr i  rig 

Drinkirg \/Vale r hlicrcrfsiolog ical k r~a lysis R epud 

e ~ a m d c s O n l v  - *  T h w  . 
Use if Initial Sample was Positive 

Lab Spmrnm ID U. ol Inibal Samplr. 
a Original Location (Disvihlrfion Syslern) 

Upsweam Lowtion (DistribWoo Syslom) 
Dov~nsiream Localion (Distribuhn System) u Other Localion gMribulion Syslem) 

fi 4c- Repeai "Mher" Sample Taken ai Well 
(raw vJael.) if PVJS savzs 1,009 01 Iss 



-1es Qnrv - C h e a  
Use if initial Sample was Positive 

Lab Speurnen ID t of Iniba! Sample 
0 Original Loration (Disvibution Spslern) 
U,Upstfearn Localion (Dish'buimn SysIem) a Downsiream Location (0ir;Lribulkn Syskrn) 

Oiher Location (Dstribulion system) n 4* Repza: "Mher" Sampb Taken 31 W ~ N  
(raw v : m r )  if PWS ssrv~s 1,000 01 less 

Please mail completed form lo: 
Arizona Deparinieni of iiiivironmental Qtrali:v 



f&peaf Sampl es Onlk I -  - 
Use i.l tnitial Sample was Pesitivo 

Lab S p ~ a m e n  ID #df Initial Sample 
0 Orrgiriaf Locafion (Distribution Sjlstem) 
0 Upstream Lcrralion (DkkibllfJDn Syiyslsmj 
0 ljowndream Location (Disvihlion Syskm) a Orher Location (Distribution Systernj a 4Lf Repeat "0ther"Sample Taken a1 Vdell 

. 
(raw wet&) if PWS serves i,oDO or less M o l  for MRDL reporting! 

Please mail cornaleted h r n  lo: Q~~rs~iioiis Reuardinq t h o  Total Coliform R u k ;  
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Environmental Protection Agency 

I3 l?R 31623, June 3.20081 

Subpart &Reporting and 
Recordkeeping 

# 141.31 Reporting requirements. 
(a) Except where a shorter period is 

specified in this part, the supplier of 
water shall report to the State the re- 
sults of any test measurement or anal- 
ysis required by this part within (1) 
The first ten days following the month 
in which the result is received, or (2) 
the first ten days following the end of 
the required monitoring period as stip- 
dated by the State, whichever of these 
is shortest. 

(b) Except where a different reporting 
period is specified in this part. the sup- 
plier of water must report to the State 
within 48 hours the failure to comply 
with any national primary drinking 
water regulation (including failure to 
comply with monitoring requirements) 
set forth in this part. 

(c) The supplier of water is not re- 
quired to report analytical results to 
the State in cases where a State lab- 
oratory performs the analysis and re- 
ports the results to the State  office 
which would normally receive such no- 
tification from the supplier. 

(d) The publio water system, within 
10 days of completing the public notifi- 
cation requirements under Subpart 8 
of this part for the initial public notice 
and any repeat notices, must submit t o  
the primacy agency a certification that 
it htts fully complied with the public 
notification: regulations. The public 
water system must include with this 
certification a representative copy of 
each type of notice distributed, pub- 
lished, posted, and made available to 
the persons served by the syst8m and 
to the media.' 

(e) The water supply system shall 
submit to the State within the time 
stated in the request copies of any 
records sequired to be maintained 
under 5141.33 hereof or copies of any 
documents then in existence which the 
State or the Administrator is entitled 
to  inspect pursuant to the authority of 
section 1445 of the Safe Drinking Water 

Q 141.33 

Act os the equivalent provisions of 
State law. 
[40 FR 59570, Dec. '24. 19'75, as amended at 45 
FR 51%. Aug. 27, 1980; 65 FR 26023. May 4. 
zoo01 

# 141.32 IReservedl 

Si 141.33 Record maintenance. 
Any owner or operator of a public 

water system subject to the provisions 
of this part shall retain on its premises 
or at a convenient location near its 
premises the following records: 

(a) Reaords of microbiological anal- 
yses and turbidity analyses made pur- 
suant to this part shall be kept for not 
less than 5 years. Records of chemical 
analyses made pursuant to this part 
shall be kept for not less than 10 years. 
Actual Iaboratory reports may be kept, 
or data may be transfersed to tabular 
summaries, provided that the following 
information is included 

(1) The date, place. and time of sam- 
pling, and the name of the person who 
collected the sample; 

(2) Identification of the sample as to 
whether it waa a routine distribution 
system sample. check sample. raw 01' 
process water sample or other special 
purpose sample; 

(3) Date of analysis; 
(4) Laboratory and person responsible 

for performing analysis; 
(5) The analytical technique/method 

used; and 
(6) The results of the analysis. 
(b) Records of action taken by the 

system to correct violations of primary 
drinking water regulations shall be 
kept for a period not less than 3 years 
after the last action taken with respect 
to the particular violation involved. 

(c) Copies of any written reports, 
summaries or communications relating 
to sanitary surveys of the system con- 
ducted by the system itself, by a pri- 
vate consultant, or by any local, State 
or Federal agency, shall be kept for a 
period not less than 10 years after com- 
pletion of the sanitary survey involved. 

(d) Records concerning a variance or 
exemption granted to the system shall 
be kept for a period ending not less 
than 5 years following the expiration of 
such variance or exemption. 

(e) Copies o f  public notices issued 
pursuant to  Subpart Q of this part and 
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Arizona Department of Environmental Quality 
Certificate of Public Notice Distribution 

Public water systems (PWSs) must submit this signed Certificate of Distribution 
and provide a copy of each public notice within ten days of issuance. PWSs should 
consult with the ADEQ Rule Specialists for appropriate methods of public notice. 

PWS Name 
PWS ID # Violation Type: MCL Monitoring Other0 
Date of Violation Contaminant 
Date Notice Distributed 

Public Notice was distributed by the following mefhod(s): 
[Please check all that apply] 

Community water systems must use at least one of the following methods: 
0 Direct Hand Delivery to Customer - (Tiers 1,2, 3) 
0 Individual Customer Mailing - (Tiers 2, 3) 
0 Posting at Conspicuous Locations throughout System (Tiers I, 2, 3) - 

Please indicate location & number of postings 
1 Publication in Local Newspaper - (Tiers 2,3) 

TV Station - (Tier 1) 
0 Radio Station - (Tier I) 
0 Consumer Confidence Report - (Tier 3) 
0 Other (Must be approved by ADEQ) 

Direct Hand Delivery to Customer - (Tiers I, 2, 3) 
Individual Customer Mailing - (Tiers 2, 3) 
Posting at Conspicuous Locations throughout System (Tiers 1,2, 3) - 
Please indicate location & number of postings 
0 Publication in Local Newspaper - (Tiers 2, 3) 

E-mail to notify employees and students - (Tiers I, 2) 
Other (Must be approved by ADEQ) 

Non-Community water systems must use at least one of the following methods: 

~ 

I certify that the above information is true and accurate to the best of my knowledge: 

Name and Title (PRINT) 
Signature Date 
Certified Operator # (if applicable) 

Tier 1 - Acute MCL violation, 24-hour public notice 
Tier 2 - Non-Acute MCL violation, 30-day public notice 
Tier 3 - Monitoring violation, 1 year public notice 

For questions, please contact Donna Calderon at 602-771-4641 Fax number: 602-771-4634 
1 11 0 West Washington Street Phoenix, Arizona 85007 



The Public Notification Rule’(40 CFR Part 40 CFR 141, Subpart Q) 

Q 141.201 

than 2.0 NTU in two consecutive meas- 
urements taken 15 minutes apart at ‘ 
any time in each of two consecutive 
months, the system must report the 
filter number, the turbidity measure- 
ment, and the date(s) on which the ex- 
ceedance occurred. In addition, the sys 
tern must arrange for the conduct of a 
comprehensive performance evaluation 
by the State or a third party approved 
by the State no later than 30 days fol- 
lowing the exceedance and have the 
evaluation completed and submitted to 
the State no later than 90 days fol- 
lowing the exwedance. 

(a) Additionat reporting requirements. 
(1) If a t  any time the turbidity exceeds 
1 NTU in regresentBtive samples of fil- 
tered water in a system ming conven- 
tional filtration treatment or direct 
filtration, the system must inform me 
State as soon as possible, but no Iater 
Uan the end of the n e d  business day. 

(2) If at any time the turbidity in 
representative samples of filtered 
water exceeds the maximum level set 
by the State under 141.173@) for filtra- 
tion technologies other than conven- 
tional filtration treatment. direct fil- 
tration, slow sand filtration. or diato- 
maceous earfih filtration, the system 
must inform the State as soon as gos- 
sible, but no later than the end of the 
next business day. 
I63 FR 69516, Deo. 16. lW, as amended at 66 
FR 9779, Jan. 16. a0011 

Subpart Q-Public Notification of 
Drinking Water Violations 

SOURCE: 65 FR 26095. May 4, zo00. unless 
otherwlse note& 

8 1412201 General pabIie notification 

Public water systems in States with 
primacy for the public water system 
supervision (PWSS) program must 
comply with the requirements in this 
subpart no later than May 6, 2002 or on 
the date the State-adopted rule be- 
Oomes effective, whichever comes first. 
Public water systems in jurisdictions 
where EPA directly implements the 
PWSS program must comply with the 
requirements in this subpart on Octo- 
ber 31,2000. Prior to these dates, public 
water systems must continue to com- 

requirements. 

40 CFR Ch. I (7-1-08 Editton) 

ply with the public notice require- 
ments in 014.32 of this part. The term 
‘‘primacy agency” is used in this sub- 
part t o  refer to either EPA or the State 
or the Tribe in cases where EPA, the 
State, or the Tribe exercises primary 
enforcement responsibility for this snb- 
Part. 

(a) Who must give public notice? Each 
owner or operator of a public water 
system (community water systems, 
non-transient noncommunity water 
systems, and transient non-community 
water systems) must give notice for all 
violations of national primary drink- 
ing water regulations (NPDWR) and for 
other situations, as listed in Table 1. 
The term “NPDWR violations” is used 
in this subpart to include vioIations o f  
the maximum contaminant level 
(MCL), maximum residual disinfection 
level (MRDL), treatment technique 
CpT). monitoring requirements, and 
testing procedures in this part 141. Ap- 
pendix A to this subpart identifies the 
tier assignment for each specific viola- 
tion or situation requiring a public no- 
tice. 

TABLE 1 TO 3 141.201-~lov\~ON CATEGORIES 
AND OTHER SITUATIONS REQUIRING. A PUBLIC 
NOTICE 

(1) NPDWR violations: 
(i) Failure to comply with an appticable 

maximum contaminant level (MCL) or 
maximum residual disinfectant level 
(MRDL). 

(ii) Failure to comply with a prescribed 
treatment technique (TI‘). 

(iii) Failure to perform water quality mow 
iton’ng, as requlred by the drinking 
water regulations. 

(iv) Failure to comply with testing prwe- 
dures as premied by a drinking 
water regulation. 

(2) Variance and exemptlons under secflons 
1415 and 1416of SDWA 

(i) Operation under a variance or an ex- 
emption. 

(ii) Failure to comply with the require- 
ments of any schedule that has been 
set under a variance or exemption. 

(i) Occurrence of a waterborne dsaase 
outbreak or other waterborne emer- 
gency. 

(3) Special public notices: 

Public Notification Handbook 161 March 2010 



5 141.203 

TABLE 1 TO ~~41.202-VIOLATION CATEGORIES 
AND OTHER SITUATIONS flMVIRINa A TIER 1 
Pmuc NoncE-&ntinued 

40 CFR Ch. I (7-1-08 Edition) 

after the system learns of the viola- 
tion; 

(2) Initiate consultation with the pri- 
macy agency as soon as practical, but 
no later than 24 hours alter the public 
water system learns of the violation or 
situation, to determlne additional pub- 
lic notice requirements; and 

(3) Comply with any additional public 
notification requirements (including 
any repeat notices or direction on the 
duration of the posted notices) that are 
established as a result of the oonsulta- 
tion with the primacy agency. Sucb re- 
quirements may include the timing, 
form, manner, frequency, and content 
of repeat notices (if any) and other ac- 
tions designed to reach all persons 
served. 

(c) What is the form and manner of the 
public notice? Public water systems 
must provide the notice within 24 
hours in a form and manner reasonably 
calculated to reach all persons served. 
The form and manner used by the pub- 
lic water system are to fit the specific 
situation, but must be designed to 
reach residential, transient, and non- 
transient users of the water system. In 
order to reach all persons served, water 
systems are to use, at a minimum, one 
or more of the following forms of deliv- 
ery: 
(1) Appropriate broadcast media 

(SOCII as radio and television); 
(2) Posting of the notice in con- 

spicuous locations throughout the area 
served by the water system; 
(3) Hand delivery of the notice to per- 

sons served by the water system; or 
(4) Another delivery method approved 
h writing by the primacy agency. 
I65 FR 26036. May 4, 2O00, as amended at 67 
FR 1836. J m .  14. 2002; 71 FR 85653, Nov. 8. 
ZOOS] 

P141.203 !&r 2 PubZic NotiCe--Form, 
manner, ana frequency of notice. 

(a) Which violations or situations te- 
quite a Tier 2 public notice? Table 1 of 
this section lists the violation cat- 
egories and other situations requiring 
a Tier 2 public notice. Appendix A to  
th is  subpart identifies the tier assign- 
ment for each sgecific violation or sit- 
uation. 

I 

(4) Violation of the MRDL for chlorine diox- 
ide, as defined in 6 141.65(a). when one or 
more samples taken in thedistribution sys- 
tem the day following an exceedance of 
the MRDL at the entrance of the distribu- 
tion system exceed the MRDL, or when 
the water system does not take the re- 
quired samples in the distribution system, 
as specified in §14l.l33(~)(2)(i); 

(5) Vilation of the turbidity MCL under 
§141.13@), where the primacy agency de- 
termines aiter consultation that a Tier l no- 
tice is required or where consultation does 
not take place within 24 hours after the 
system learns of the violation; 

(6) Violation of the Surface Water Treatment 
Rule (SWTR), Interim Enhanced Surface 
Water Treatment Rule (IESWTR) or Long 
Term 1 Enhanced Surface Water Treat- 
ment Rule (LTIESWTR) treatment lech- 
nique requlrement resulting from a singte 
exceedance of the maximum allowable tur- 
bidity rimit (as identified in Appendix A), 
where the primacy agency detem'nes after 
consultation that a Tier 1 notice is required 
or where consulfation does not take place 
within 24 hours after the system learns of 
the violation; 
0 Occurrence of a waterborne disease out- 

break, as defined in 9141.2, or other wa- 
terborne emergency (such as a failure or 
significant Intermptlon in key water treat- 
ment processes, a natural disaster that dis- 
rupts the water supply or dstribution sys- 
tem, or a chemical spill or unexpected 
loading of possible pathogens into the 
swrce water that significantly increases 
the potentlal for drinking water mntarnina- 
lion); . 

(8) Detection of E. cu/i, enterococci, cr 
coliphage in source water samples as 
specified in 9 141.402(a) and 9 141.402@); 

(9) Other violations or situations with signifi- 
cant potential to have serious adverse ef- 
fects on human health as a result of short- 
term exposure. as determined by the pri- 
macy agency either in its regulations or on 
a case-by-case basis. 

(b) When is the Rer 1 public notice to 
be provfded? What additional stepa are 
required? Public water systems must: 
(1) Provide a public notice as soon as 

practical but no later than 24 hours 
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water is delivered by the public water 
system; and 

(ii) Any other method reasonably cal- 
culated to reach other persons regu- 
larly served by the system, if they 
would not normally be reached by the 
notice required in paragraph (c)(l)(i). of 
this section. Such persons may include 
those who do not pay water bills or do 
not have service connection addresses 
(ex., house renters, apartment dwell- 
ers, university students, nursing home 
patients, prison inmates, etc.). Other 
methods may include: Publication in a 
l o d  newspaper; delivery of multiple 
copies for diswibution by customers 
that provide their drinking water to 
others (e.g., apartment building owners 
or large private employers); posting in 
public places served by the system or 
on the Internet; or delivery to commu- 
nity organizations. 

(2) Unless directed otherwise by the 
primacy agency in writing, non-com- 
munits water systems must provide 
notlce by: 

(i) Posting the notice in conspicuous 
locations throughout the distribution 
system frequented by persons served by 
the system. or by mail or direct deliv- 
ery to each customer and service con- 
nection (where known); and 

(ii) Any other method reasonably cal- 
culated to rea& other persons served 
by the system if they would not nor- 
mally be reached by the notice re- 
quired in paragraph (c)(2)(i) of thls sec- 
tion. Such persons may include those 
served who may not see a posted notice 
because the posted notice is not in a lo- 
cation they routinely pass by. Other 
methods may include: Publication in a 
local newspager or newsletter distrib- 
uted to customers; use of E-mail to no- 
tify employees or students; or, delivery 
of multiple copies in central locations 
(e.g., community centers). 
165 FR 26095. May 4, ZMX). as amended at 67 
FR 1836, Jan. 14. 2002: 7 l  FR 65652, Nov. 8, 
ma 
§141.204 Tier 3 PublL Noi%ce-Form, 

maoner, and frequency of notice. 
(a) Which violations or situations re- 

quire a Tier 3 public notice? Table 1 of 
this section lists the violation cat- 
egories and other situations requiring 
a Tier 3 public notice. Appendlx A to 
this subpart identifies the tier assign- 

40 CFR Ch. I (7-148 Ediion) 

ment for each specific violation or sit- 
uation. 
TABLE 1 TO f 141.204-VIOLATION CATEGORIES 

AND OTHER SITUATIONS REQUIRING A TIER 3 
PUBLIC NOTICE 

(1) Monitoring violations under 40 CFR part 
141, except where a Tier 1 notice is re- 
quired under § 141202(a) or where the pri- 
macy agency determines that a Tter 2 no- 
tice is required; 

(2) Failure to comply with a testing procedure 
established in 40 CFR part 141, except 
where a Tier 1 notice is required under 
§141.202(a)) or where the primacy agency 
determines that a Tier 2 notice is required; 

(3) Operation under a variance granted under 
Section 1415 or an exemption granted 
under Section 1416 of the Safe Drinking 
Water Act; 

(4) Availability of unregukted contaminant 
monitoring results, as required under 
3141.207; and 

(5) Exceedance of the fluoride secondary 
maximum contaminant level (SMCL), as 
rewired under Ei 141.208. 

@) When is the  Tier 3 public notice to 
be provided? 
(1) Public water systems must pro- 

vide the public notice not later than 
one year after the public water system 
learns of the violation or situation or 
begins operating under a variance or 
exemption, Following the initial no- 
tice, the public water system must re- 
peat the notice annually for as long sts 
the violation, variance, exemption, or 
other situation persists. If the public 
notice is posted, the notice must re- 
main in place for as long as the viola- 
tion, variance, exemption, or other sit- 
uation persists, but in no case less than 
seven days (even if the violation or sit- 
uation is resolved). 

(2) Instead of individual Tier 3 public 
notices, a public water system may use 
an annual report detailing all viola- 
tions and situations that occurred dur- 
ing t h e  previous twelve months, as 
long as the timing requirements of 
paragraph (b)(l) of this section are met. 

(0) What is the form and manner of the 
Tier 3 public notice? Public water sys- 
tems must provide the initial notice 
and any repeat notices In a form and 
m-er that  is reasonably calculated 
to reach persons served in the required 
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5 141.205 

owner, operator, or designee of the pub- 
lic water system as a source of addi- 
tional information oonaerning the no- 
tice: and 
(10) A statement to encourage the no- 

tice recipient to distribute the public 
notice to other persom served, using 
the standard language under magraph 
(d)(3) of this section, where applicable. 

@) What elements must be included in 
the public notice for public water systems 
operating under a variance OT exemption? 
(1) If a public water system has been 

granted a variance or an exemption, 
the public notice must contain: 

(i) An explanation of the reasons for 
the variance or exemption; 

(ii) The date on which the variance or 
exemption was issued; 

(iii) A brief status report on the steps 
the system is taking to install treat- 
ment, find alternative sources of water, 
or otherwise comply with the terms 
and schedules of the variance or ex- 
emption; and 

(iv) A notice of any opportunity for 
public input in the review of the vari- 
ance or exemption. 

(2) If a public water system violates 
the conditions of a variance or exemp- 
tion, the public notice must contain 
the ten elements listed In paragraph (a) 
of this section. 

(0) How fs the public notice to be pre- 
Sented7 
(1) Eaoh public notice required by 

this section: 
(I) Must be ’displayed in a con- 

spicuous way when printed or posted; 
(ii) Must not contain overly technical 

language or very small print; 
(iii) Must not be formatted in a way 

that defeats the pnrpose of the notice; 
(iv) Must not contain language which 

nullifies the purpose of the notice. 
(2) &oh public notice required by 

this section must comply with multi- 
lingual requirements, as follows: 

(i) For public water systems senring 
a large proportion of non-English 
speaking consamers, as determined by 
the primacy agency, the public notice 
must contain information in the appro- 
priate language(s) regarding the impor- 
tance of the notice or contain a tele- 
phone number or address where persons 
served may contact the water system 
to obtain a translated copy of the no- 

40 CFR Ch. t (7-1-08 Edition) 

tice or to request assistance in the ap- 
propriate language. 
(11) In cases where the primacy agen- 

cy has not determined what con- 
stitutes a large proportion of non- 
English speaking consumers, the public 
water system must include in the pub- 
lic notice the same information as in 
paragraph (c)(2)(i) of this section, 
where appropriate to reach a large pro- 
portion of non-Ehglish speaking per- 
sons served by the water system. 

(d) What standard language must pub- 
lic water systems tnctude in their public 
notice? Public water systems are re- 
quired to include the following stand- 
ard language in their public notice: 

(1) Standard health effects language 
for MCL or MRIlL violations, treat- 
ment technique violations, and viola- 
tions of the condition of a variance or 
exemption. Public water systems must 
include in each public notice the 
health effects language specified in Ap- 
pendix B to this subpart corresponding 
to each MOL, MRDL, an& treatment 
technique violation listed in Appendix 
A to this subpart, and for each viola- 
tion of & condition of a variance or ex- 
emption. 

(2) Standard language for monitoring 
and testing procedure violations. Pub- 
lic water systems must include the fol- 
lowing language in their notice, includ- 
ing the language necessary to fill in 
the blanks, for all monitoring and test+ 
ing procedure violations listed In A p  
pendix A to this subpart: 

We are required to monitor yow drinkfng 
water for specific contaminants on a regular 
basis. Results of regular monitoring me an 
indicator of whether or not your drinking 
water meets health standards. During [com- 
pliance period]. we “did not monitor or test” 
or “did not complete all monitoring or test- 
ing” for [contaminant(s)], and therefore can- 
not be sure of the quality of your drinking 
water during that time. 

(3) Standard language to encourage 
the distribntion of the public notice to 
all persons served. Public water sys- 
tems must include in their notice the 
following language (where applicable): 

Please share this information with all the 
other people who drink thls water, especially 
those who may not have received this notice 
directly (for example, people in apartments, 
nursing homes. schools, and businesses). You 
csn do thls by posting thls notice in a public 
place or distributing copies by hand or mail. 
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For more information. please call [name of 
water system contaatj of [name of commu- 
nity water mteml at lphone number]. Some 
home water treatment units are also avail- 
able t o  remove fluoride h m  drlnklng water. 
To learn more about available home water 
treatment units, you may call NSF Inter- 
national at 1-87?-aNSF-HELP.” 

B141.209 Special notice for nitrate 
exceedances above MCL by non- 
community water systems (NCWS), 
where granted permission b the 
primacy agency under ti141.11&) 

(a) When is  the specla1 notice to be 
gfvsn? The owner or operator of B non- 
community water system granted per- 
mission by the primacy agency under 
5141.11(d) to exceed the nitrate MCL 
must provide notice to persona served 
according to the requirements for a 
Tier 1 notice under §141.202@) and (b). 

(b> What is the form and manner of the 
Special notice? Non-commnnilg water 
systems granted permission by the gri- 
macy agency to exceed the nitrate 
MCL under 5 141.11(d) must provide con- 
tinuous posting of the fact that nikrate 
levels exceed 10 mg/l and the potential 
health effects of exposure, according to 
the requirements for Tier 1 notice de- 
Uvery under §14l.24!2(0) and the content 
requirements under S14l.206. 

Q 141.210 Notice by primacy agency on 
behalf of the. public water system. 

(a) May the primacy agency give the 
nokce on behalf of the public water sys- 
tem? The primacy agency may give the 
notice required by thls subpart on be- 
half of the owner and operator of the 
public water system if the primacy 
agency complies with the requirements 
o f  tihis subpart. 
(b) What  is the responsibility of the 

public water system when notice is given 
by the prhnaca, agency? The owner or op- 
erator of the public water system re- 
mains responsible for ensuring that the 
requkements of this subpart are met. 
5141.211 Specfal notice for repeated 

failare to conduct monitoring of the 
source water for Cryptosporfdium 
and for failure to determine bin 
classification or mean 
Cryptosporidium IeveL 

(a) When is the special notice for re- 
peated failure to monitor to  be given? The 
owner or operator of a community or 
non-community water system that is 

40 CFR Ch. 10-1-08 Edition) 

required to monitor source water under 
0141.701 must notifg persons served by 
the water system that monitoring has 
not been completed as specified no 
later than 30 days after the system has 
failed to collect any 3 months of moni- 
toring as SDecified in 9141.701(c). The 

. .._ 
: j  . .  

-.. / 

notice must be repeated as specified in 
§14l.203@). 

(b) W b m  is the speaal notice for failure 
to determine bin ciamiffcation or mean 
Cryptosporidfum level to be given? The 
owner or operator of a commnnity or 
non-community water system that is 
required to determine a bin classifica- 
tion under gl4l.710, or to determine 
mean CryptospWium level under 
$1441.712, must notify persons served by 
the water system that the determina- 
tion has not been made as required no 
later than 30 days after the system has 
failed report the determinatfon as 
specified in fi141.710(e) or §141.712(a), re- 
spectively. The notice must be re- 
peated as specified in glU.aOS(b). The 
notice is not required if the system is 
complying with a Stale-&PProved 
schedule to address the violation. 

(0) What  is the form and manner of the 
special notice? The form and manner of 
the publlc notice must follow the re- 
quirements for a Tier 2 public notice 
prescribed in §let.Z03(c). The public no- 
tice must be presented as required in 
p 141.205(0). 

(d) What manolatory language must be 
contained in the special notice? The no- 
tice mast contain the following lan- 
guage, including the language nec- 
essary to fill in the blanks. 

(1) The special notice for repeated 
failure to conduct monitoring must 
contain the following language: 

We are reQuired to monitor the s o m e  of 
your drinking water for Wptosporidium. Re- 
sults of the monltoring are t o  be used to de- 
termine whether water treatment at  the 
(treatment plant name) is sumcient to ade- 
quately remove WptosPofidfum from your 
drlnldng water. We are required to complete 
this monitoring and make thls determina- 
tion by (required bin determination date). 
We “did not monitor or test” or “did not 
complete all monitoring or testing” on 
schedule and, therefore, we may not be able 
to determine by the required date what 
treatment modifications. If any, mast be 
made to ensare adequate Cryptosporibilcm re- 
moval. Missing this deadline may. in tnm. 
]eopardize oar abillty to have the required 

Public Notification Handbook 169 March 2070 
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JO*N!O& UTILIrn& L. L. c. 

5230 East Shea Boulevard, Suite 200 * Scottsdale, Arizona 85254 
PH: (480) 998-3300; FAX: (480) 483-7908 

November 21,2012 

Deborah L. Schadewald-Kohler 
Water Quality Utility Field Service Unit 

11 10 W Washington St. 
Phoenix, AZ 85007 

MC: 5415B-1 

Re: Notice of Violation, Case ID #: 133837 

Dear Ms. SchadewaId-Kohler 

Johnson Utilities, L.L.C. (JU) is responding to the Notice of Violation (NOV), Case ID: 
133837 received by JU on October 12,2012. The NOV alleges seven State and Federal 
violations. Section III, Documenting Compliance, contains seven action items that need 
to be responded to by JU. Each item has a deadline date. The dates range from 30-days to 
90-days. This response addresses items 5 and 6 which have a 45-day deadline. Item 7, 
requires prior approval by ADEQ of the revised Emergency Response Plan. For JU to 
meet this response, ADEQ will need to approve the ERP prior to the due date of 
December 11,2012. Our responses foollow each of the NOV items: 

NOV Item 
5. Within 45 calendar days of receipt of this Notice, Please submit 

documentation that the violation(s) never occurred, or revisions to the 
emergency plan with particular attention to describing the procedures and 
actions the water system provides for the users. 

The emergency operations plan shall detail the steps that the community 
water system will take to assure continuation of service in the following 
emergency situations: 

1. loss of a source; 
2. Loss of water supply due to major component failure; 
3. Damage to power supply equipment or loss of power; 
4. Contamination of water in the distribution system from backflow; 
5. Collapse of a reservoir, reservoir roof, or pumphouse structure; 
6. A break in a transmission or distribution line; and 
7. Chemical or microbiological contamination of the water supply. 
The emergency operations plan required by subsection (A) shall address al l  of 
the following: 
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1. Provision of alternate sources of water during the emergency; 
2. Notice procedures for regulatory agencies, news media, and users; 
3. Disinfection and testing of the distribution system once service is restored; 
4. Identification of critical system components that shall remain in service or 
be returned to service quickly; 
5. Critical spare parts inventory; and 
6. Staff training in emergency response procedures. 

Response: This violation never occurred. The JU Emergency Response Plan (Em) 
was completed in October 2005. A “Certificate of Completion of the Emergency 
Response Plan” was distributed to ADEQ and the US EPA, 1200 Pennsylvania Ave, 
NW, Washington DC, 20460 on October 3, 2005. The ERP was last revised in 
September 2010. The ERP was prepared by KUV Consultants, L.L.C. of Glendale, 
Arizona. K W  has conducted over 20 security vulnerability studies and prepared 
over 30 emergency response plans. Some of those they assisted are the City of 
Avondale, Clark County Water Reclamation District, City of El Mirage, City of 
Eloy, City of FIorence, City of Henderson, Town of Marana, Metro Water District, 
Town of Oro Valley, City of Peoria, Pima County, City of Scottsdale, City of Yuma, 
and JU. 

Section 1.1, Purpose and Scope, of the ERP states the following: 

Some of the potential emergencies that can be faced by JUC include (but are not limited 
to) the following events: 

o Losses of water source 
o Loss of water supply due to component failure. 
a Damage to power supply equipment or loss of power. 
o Contamination of water in the distribution system caused by bacwow. 
P Brealcs in transmission or distribution lines. 
a Contamination of water supply, real and potential. 

These events can be caused by acts of nature (flood, earthquake, fire, stoim), 
unintentional component failure (mechanical, electrical) or by intentional acts (sabotage, 
terrorism). 

The ERP was developed for these and other possible emergencies which meets the 
requirements of A.A.C. R18-4-204(A). The content of the ERP is provided in Section 
1.2, ERP Content, and reads as follows: 

The intended users of this ERP include both JUG staff and outsiders @-s t  responders, 
and County, State and Federal agencies). The ERP outlines JUC’S overall emergency 
management program and addresses the following issues: 
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o Organization and coordination during emergencies. 
o Activation, notification a d  mobilization. 
o Incident management - a general plan to respond to any type of emergency. 
P Plan maintenance aid staff training. 

The plan contains the following Appendices: 

P Appendix A: List of Contacts 
o Appendix B: Parts Inventory 

Appendix C: Emergency Operating Procedures 
o Appendix D: Water System Map 

It is not the intent of this ERP to provide a step-by-step response strategy when 
encountering a real emergency. The Plan is intended to provide general guidelines that 
will, in conjunction with advance planning and regular staf training, facilitate ejicient 
response to various emergencies. 

The ERP addresses all of the following items in A.A.C. R18-4-204@): 

1. Provision of alternate sources of water during the emergency; 
2. Notice procedures for regulatory agencies, news media, and users; 
3. Disinfection and testing of the distribution system once service is restored; 
4. Identification of critical system components that shall remain in service or 
be returned to service quickly; 
5. Critical spare parts inventory; and 
6. Staff training in emergency response procedures. 

1. Table A-3 lists the emergency contact for bottled water. In this event, water 
was available but required boiling for use as drinking water. Appendix C, 
Emergency Operating Procedures, Section 1, Loss of Source Water Supply, 
addresses the need for establishing a water hauling schedule in the event 
alternative water supply is need. However, the JU water system has well 
looped distribution piping that substantially reduces having an event where 
water is not available. 

2. Appendix C, Emergency Operating Procedures, Section 6, Chemical or 
Microbiological Contamination of Water Supply, requires. JU to notify 
ADEQ by telephone within 24 hours after learning of the occurrence. Please 
see our previous response which documents this notice. Section 4.2, 
Notification, states that notification is required under State and Federal law. 
JU followed the ERP and notified the news media as the “boil alert” affected 
the entire system. JU was in communication with ADEQ through this event. 
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Please see our November 5, 2012, letter to ADEQ which addresses all 
correspondence between JU and ADEQ. 

3. Appendix C, Emergency Operating Procedures, Section 4 and Section 5, 
‘address the situation when disinfection is required in compliance with this 
item. 

4. Appendix C, Emergency Operating Procedures, Section 2, Loss of Supply 
Due to Major Component Failure, addresses this item. 

5. Appendix B, Critical Parts Inventory, addresses this item. 
6. Section 6, Plan Maintenance and Training, addresses the requirement for 

training of employees in emergency operations and scheduling a minimum of 
three tailgate meetings during a calendar year. The JU certified operator 
meets with all the water system employees every morning to discuss the day’s 
schedule and to review safety requirements, operational concerns, and the 
monitoring and testing scheduled for the day. 

The employee, Francisco Mejia, who took the samples on August 16,2012, attended 
training on August 9,2012, that included the subjects “Coliform Bacteria Sampling 
and Analysis” and “Preservation and Sampling Techniques”. This training was 
sponsored by Legend Technical Services and ADEQ. A copy of the certificate of 
completion is attached and provides a list of all the subjects presented this training 
session. Mr. Mejia was the JU employee that also took all the negative samples on 
August 13,2012, and the follow up samples on August 19,2012. 

NOV Item 
For guidance please refer to: 
httr,://water.epa.gov/lawsregs/ruIesreps/sd w a h u  blicnotification/u~Ioad/20 
07 04 26 publicnotification nuide Dublicnotification phhandbook.Pdf 

JU has and maintains a copy of the EPA Revised Public Notification Handbook, 2nd 
Revision of Document: EPA 816-R-09-013, March 2010, for reference during 
emergencies. 

Our previous response to ADEQ dated November 5, 2012, contained the new 
Appendix D, Public Notification Rule, and the revised Table of Contents. 

NOV Item 
6. Within 45 calendar days of receipt of this Notice, Please submit 

documentation that the violation(s) never occurred, or responsibility and 
training chart for emergency response team (may be included in emergency 
plan) to include: 

1. Duties required for each position 
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2. Training and refresher training 
3. Practice drills, communication or broadcast tests 
4. Tail-gate safety meetings (scheduled and non-scheduled 

Response: This violation never occurred: Figure 5-1, JU Incident Command 
Structure, (included in the ERP) outlines the duties of each emergency response 
team member. Items 2-4 are addressed in the above response. 

7. Within 60 calendar days of receipt of this Notice, Please submit documentation 
that the violation(s) never occurred, or certification that the corrective actions that 
have been taken to ensure that the emergency plan will be implemented, as 
written and auuroved bv ADEQ, in the event of an emergency. Additional 
measures may be implemented to supplement, not replace the approved elements. 

Response: This violation never occurred. Item 7 requires Ju to certify that 
corrective actions were taken to ensure that the emergency plan will be 
implemented as written and approved by ADEQ. This item is required to be 
submitted within 60 days from receipt of the NOV. The due date is December 11, 
2012. As with the initial ERP, a copy of the revised ERP cannot be submitted to 
ADEQ for security reasons, as documents submitted to ADEQ are public record. It 
is imperative that the confidentiality of the ERP remain intact. Therefore, ADEQ 
will not be able to approve the revised plan unless it is reviewed at JU or at a 
meeting. However, I can certify that JU will continue to implement the emergency 
pIan as we have shown in this and our previous response. Please let us know how 
you want us to proceed with this item. 

Items 3 and 4, Section III, Documenting Compliance, will be submitted prior to their due 
dates. Item 7 is conditioned on receipt of ADEQ’s response. lf you have any questions or 
comments, please contact me at (480) 998-3300. 

Sincerely, 

Gregory H. Brown, P.E. 
Director of Engineering 

... Attachments: 
1. F. Mejia, Certificate of Completion, ADEQ and Legend Training, 8/9/2012 
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JO*NSON uTILIrIF& L. L. c 
m 

5230 East Shea Boulevard, Suite 200 * Scoftsdale, Arizona 85254 
PH: (480) 998-3300; FAX: (480) 483-7908 

December 5,2012 

Deborah L. Schadewald-Kohler 
Water Quality Utility Field Service Unit 

Arizona Department of Environmental Quality 
11 10 W Washington St. 
Phoenix, AZ 85007 

MC: 5415B-1 

Re: Notice of Violation, Case ID #: 134234 

Dear Ms. Schadewald-Kohler 

Johnson Utilities, L.L.C. (JU) is responding to the Notice of Violation (NOV), Case ID: 
134234 received by JU on November 4,2012. The NOV alleges an operation of a surface 

impoundment without an aquifer protection permit for a sand filter at the Circle Cross 

well as observed by Arizona Department of Environmental Quality (ADEQ) staff during 

the August 24,2012, inspection. This item was not addressed in the NOV Case ID ## 

133837 issued on October 9,2012, following the August inspection or during our 

meeting on October 24,2012. 

Section III, Documenting Compliance, contains two action items that need to be 

responded to by JU. Items 1 and 2 require a response in 10-days and l2O-days 

rcspectively. This response addresses Items 1. 

NOV Item 
1. Within 10 calendar days of receipt of this Notice, Please submit documentation 

that the violation(s) never occurred, or contact the Water Quality Utility Field 
Service Unit inspector to schedule a pre-application meeting to obtain an Aquifer 
Protection Permit from Groundwater Section. 

Response: This violation never occurred. In accordance with Arizona Revise Statutes 

§49-250@)(23)(b) surface impoundments used to contain stormwater in combination 

with potable water sources, including waterline flushing, are exempt from the aquifer 

protection permit requirements. The Circle Cross well (ADWR # 55-599026) is a source 
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of potable water for our EPDES 004 Circle Cross water plant. This facility consists of a 

well, centrifugal sand separator, storage tank, and booster pumps. The sand separator is 

flushed periodically into the adjacent stormwater retention basin. This facility is not a 

water treatment facility that is required to have a Type 3 General Permit per Arizona 

Administrative Code R18-9-D302. There are no process water discharges such as 

filtration backwash or discharges from sedimentation and coagulation. 

If you have any questions or comments, please contact me at (480) 998-3300. 

Sincerely, 

- -  
Gregory H. Brown, P.E. 
Director of Engineering 
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JOHNSON urILznE& L. L. c 
m 

5230 East Shea Boulevard, Suite 200 * Scottsdale, Arizona 85254 
PH: (480) 998-3300; FAX: (480) 483-7908 

December 10,2012 

Deborah L. Schadewald-Kohler 
Water Quality Utility Field Service Unit 

Arizona Department of Environmental Quality 
11 10 W Washington St. 
Phoenix, A 2  85007 

MC: 5415B-1 
.. .- . - - . . ._ . . __  . ... .. ._ .. . . - .. . . . . . . 

Re: Notice of Violation, Case ID #: 133837 

Dear Ms. Schadewald-Kohler 

Johnson Utilities, L.L.C. (JU) is responding to the Notice of Violation (NOV), Case ID: 
133837 received by JU on October 12,2012. The NOV alleges seven State and Federal 
violations. On November 21, 2012, JU responded to Section LU, Documenting 
Compliance, Items 5 and 6. JU also noted that Item 7 required prior approval by ADEDQ 
of the revised Emergency Response Plan. This response addresses item 7 which has a 60- 
day deadline. 

NOV Item 
7. Within 60 calendar days of receipt of this Notice, Please submit documentation 
that the violation(s) never occurred, or certification that the corrective actions that 
have been taken to ensure that the emergency plan will be implemented, as 
written and approved by ADEQ, in the event of an emergency. Additional 
measures may be implemented to supplement, not replace the approved elements. 

Response: There was no violation. In our Drevious resnonses. we outlined how the 
Emergency Response Plan was implemented during the incident and how it was 
developed. However, by means of this letter, I certify that the revised Emergency 
Response Plan will be implemented, as written. It is further recognized that 
additional measures may be implemented to supplement, not replace the approved 
elements. 

The final two items, 3 and 4, will be addressed in a separate letter, If you have any 
questions or comments, please contact me at (480) 998-3300. 

Sincerely, 

Gregory H. Brown, P.E. 
Director of Engineering 
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JOHNSON UrnLZTIE& L. i, c 
5230 fast Shea Boulevard, Suite 200 * Scottsdale, Arizona 85254 

PH: (480) 998-3300; FAX: (480) 483-7908 

December 17,2012 

Deborah L. Schadewald-Kohler 
Water Quality Utility Field Service Unit 

Arizona Department of Environmental Quality 
I1 10 W Washington St. 
Phoenix, AZ 85007 

Re: Final Response to Notice of Violation, Case ID #: 133837 

MC: 5415B-1 

Dear Ms. Schadewald-Kohler 

Johnson Utilities, L.L.C. (JU) is responding to the Notice of Violation (NOV), Case ID: 
133837 received by Ju on October 12,2012. The NOV alIeges seven State and Federal 
violations. Section IU, Documenting Compliance, contains seven action items that need 
to be responded to by JU. Each item has a deadline date. The dates range from 30-days to 
90-days. This response address items 3 and 4 which have a 90-day deadline. 

NOV Item 
3. Within 90 calendar days of receipt of this Notice, Please submit documentation 
that the violation(s) never occurred, or documentation to show that refresher 
sampling training has been provided for all current and potential sampling 
personnel. 

Response: No violation occurred. Refresher training was provided for our personnel 
on August 9, 2012, which was reported in our November 21, 2012, response. The 
training provided was “Coliform Bacteria Sampling and Analysis” and 
‘!Preservation and SampIing Techniques”. The instructors were from Legend 
Technical Semites and Arizona Department of Environmental Quality (ADEQ). 
The trainiig on August 9, 2012, was just 7 days before the August 16, 2012, 
sampling that resulted in 100% of the samples testing positive for total colifom. On 
August 13,2012, our personnel took 20 samples which were all negative. The follow- 
up samples taken on August 19,2012, were all negative accept for one positive total 
coliform. The 14 well samples taken in compliance with the Groundwater Rule were 
all negative as were the seven samples taken from our storage tanks. JU’s employees 
were properly trahed and followed the sampling protocols and policies. 

In conclusion, this violation never occurred. 
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NOV Item 
4. Within 90 calendar days of receipt of  this Notice, Please submit documentation 
that the violation(s) never occurred, or a description of the sampling protocols and 
policies for all sampling procedures administer by Johnson Utilities. 

Response: No violation occurred. Sampling protocols and policies were in effect at 
the time of the incident. Attached are photo copies of the “Water and Wastewater 
Sample Collection and Analysis QuaIity Assurance Manual’’ dated December 2010. 
This document is maintained in the JU field office. The manual contains sections on 
‘!EPDS”, “Monitoring Plans”, ‘?Disinfection Byproducts”, c‘Total Coliform Rule”, 
“Groundwater Rule”, Lead and Copper”, “Hach, Pocket CoIorimeter TM II” 
(incIuding copies of the SM 4500-C1 G and Hach Instruction Manual), and “Sample 
Collection Guidance”. Each analyses performed also has a copy of the method used, 
such as SM 4500-C1 G for total chlorine. 

The “Sample Collection Guidance” includes training by Legend Technical Services 
(Preservatives, General Sampling, Shipping Container Specifics), the Standard 
Method 9060, Samples, “Microbiological Analyses” (summary of methods and hold 
times for drinking water samples), and copies of the Legend’s sampling procedures 
for all sampling administered by JU. Legend also provides an online sample 
coilection guide at: 

http://www.le~end-group.com/resources/sample-collection-~id~ 
The ‘Water and Wastewater SampIe Collection and Analysis Quality Assurance 
Manual” was published in accordance with Arizona Department of Health Services’ 
(ADHS) rule, A.R.S. 5 36-495.02(A3). Recently ADHS has developed on-line 
guidance that can be found at: 

h ~ : / / w w w . s z d h s . ~ o v ~ ~ ~ i c e n s ~ d r i n k i  
‘!Drinking Water Field Method Training” was provided by ADHS and ADEQ on 
October 17, 2012. Attached is a copy of the training certificate issued for my 
attendance. Jv is in compliance with A.R.S. 3 36-495.02(A3). 

In conclusion, this violation never occurred. 

If you have any questions or comments, please contact me at (480) 998-3300. 

Director of Engineering 
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Attachments: Photos and copies of “Water and Wastewater Sample Collection and 
Analysis Quality Assurance Man~ial, December 2010, content. 

-cover 
-section tags 
-monthly monitoring plan 
-section tags 
-section tags 
-4500-C1 G cover page 
-Hach Pocket Colorimeter II Instruction Manual cover page 
-Legend Training cover page 
-Standard Method 9060 Samples 
-Legend “Microbiological Analyses” for Drinking Water 
Legend Sampling Procedures 

Total Coliform 
Alkalinity 
Huoride 
Nitrate + Nitrite 
Nitrite 
Sulfate 
Total Dissolved Solids 
Metals 
Volatile Organic Compounds or TI’HMs 
Semi-Volatile Organic Compounds 
Haloacetic Acids 

ADHUADEQ Training Certificate, Greg Brown, October 17,2012 























Sample Collection Information - Drinking Mater 

Analyte: Total Coliform and E. coli 

EPAIStandard Method: SM 92238 

ContainerIPreservative: 120 mL, sterile; Sodium Thiosulfate 

Holding Time: 30 hours 

Instructions: Remove aerator/s’creen from faucet before collecting sample. 
Disinfect exterior of faucet and flush tap for 5 minutes. Remove seal from 
sample bottle. Fill sample bottle just past the fill line, leaving one inch of head 
space. Do not rinse preservative or touch inside of container. 

Photo: 
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Sampfe Collection Information - Drinking Water 

Analyte: Alkalinity 

EPNStandard Method: SM 2320B 

ContainerlPreservative: 250/500/1000 mL, plastic; None 

Holding Time: 14 days 

Instructions: 'Fill container to neck. Transport samples on ice. 

Photo: 
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Sample Collection Information - Drinking Water 

Analyte: Fluoride 

EPNStandard Method: SM 4500 F C or EPA 300.0 

ContaInerlPreservative: 250/500/1000 mL plastic; None 

Holding Time: 28 days 

Instructions: Fill container to neck. Transport simples on ice. 

Photo: 
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Sample Collection Information - Drinking Water 

Analyte: Nitrate f Nitrite 

EPAlStandard Method: SM 4500 NO3 F 

ContainerlPreservative: 250/500/1000 mL plastic; Sulfuric Acid 

Holding Time: 28 days 

Instructions: Fill container to Aeck. Do not rinse-out preservative. Transport 
samples on ice. 

Photo: 
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Sample Collection Information - Drinking Water 

Analyte: Nitrite 

EPNStandard Method: SM 4500 NO2 B 

ContainerlPreservative: 250/500/1000 mL plastic; None 

Holding Time: 48 hours 

Instructions:' Fill container to neck. Transport samples on ice. 

Photo: 
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Sample Collection Information - Drinking Water 

Analyte: Sulfate 

EPNSfandard Method: €PA 300.0 

ContainerlPreservative: 250/500/1000 mL plastic; None 

Holding Time: 28 days 

Instructions: Fill container to neck. Transport s'amples on ice. 

Photo: 
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Sample Collection information - Drinking Water 

Analyte: Total Dissolved Solids (TDS) 

EPNStandard Method: SM 2540 C 

Container: 250/500/1000 mL plastic 

Preservative: None 

Instructions: Fill container to heck. 

Photo: 
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Sample Collection Information - Drinking Water 

Analyte: Metals 

EPNStandard Method: €PA 200.7/200.8/245.1 

ContainerlPreservative: 500 mL, plastic; Nitric Acid 

Holding Time: 6 months; 28 days for Mercury 

Instructions! Fill container to neck. Do not rinse out preservativ;. 

Photo: 



Sample Collection Information - Drinking Water 

Analyte: Volatile Organic Compounds or Total Trihalomethanes (THMs) 

EPNStandatd Method: EPA 524.2 

Container/Preservative: 3-40 mL Vials plus 2 Travel Blanks; Ascorbic Acid; 
Hydrochloric Acid - Field Preservation 

C 
Holding Time: 14 days 

Instructions: Fill vials until meniscus forms at mouth of the vial, but do not 
overflow. Add five (5) drops of Hydrochloric Acid to the  vial. Screw on the lid. 
Some water may overflow as you screw on the lid. If you turn the vial upside 
down, there should be no air bubbleslheadspace. If there a r e  air bubbles, 
unscrew the cap and continue adding drops of water until there are no more 
bubbles. Do not rinse out preservative. Transport samples on ice. 

4 
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Sample Collection Information - Drinking Water 

Anatyte: Semi-Volatile Organic Compounds 

EPNSfandard Method: EPA 525.2 

Container/Preservative: 2-1 liter glass bottles; Sodium Sulfite and HCI 
(chlorinated source only); HCI (non-chlorinated 

Holding Time: 14 days; 30 dfys for analysis following extraction 
i 

Instructions: Fill containers to neck. For chlorinated samples, add the entire 
contents of the small glass vial labeled HCI (or 30 drops HCI if you have a vial). 
Fill bottle to top with sample so that no air remains when capped. If the source is 
not chlorinated, it is not necessary to add the HCI. Do not rinse out preservative. 
Transport samples on ice. 

Photo: 



Sample Collection Information - Drinking Water 

Analyte: Haloacetic Acids (HAAS) 

EPNStandard Method: EPA 552.2 

ContainerlPreservative: 2-40 mL Ammonium Chloride 

Holding Time: 14 days; 14 days for analysis following extraction. 

Instructiond: Fill vials until meniscus forms at mouth of the vial,but do not 
overflow. Screw on the lid. Some water may overflow as you screw on the lid. If 
you turn the vial upside down, there should be no air bubbles/headspace. If 
there are air bubbles, unscrew the cap and continue adding drops of water until 
there are no more bubbles. Do not rinse out preservative. Transport samples on 
ice. 

Photo: 
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Johnson Utilities L.L.C. 
5230 E. Shea Blvd., Suite 200 

Scottsdale, AZ 85254 
PH: (480) 998-3300; FAX: (480) 483-7908 

Transmittal 

To: Deborah SchadewaId-Kohler Date: December 17,2012 
Water Quality Utility Field Service Unit Job No.: 

ADEO DrawindSpec Reference: 

Re: NOV Case #133837 

We Transmit: UHerewith UUnder Separate Cover Via 

Material Format Requested Action 

Letter 0 Shop Drawings For Your Approval Your Review 
Memo Clarification Drawing 0 For Your Signature 0 PIease Comment 

t] Sketch 0 Specifications 0 Resubmit 0 ksue Construction Order 
Reports El Sepias As Requested 0 ForYourUse 

0 Mylars El fl Issue Change Order 

Remarks: 

Prints Modification Drawing Information 17 Make Recommendation 

0 

Final response to NOV Case #133837. Items 3 and 4 

I 

Copies To: Signed: 
GregBrown , 
/L//7//c 

Date: Received By: 

. -- .. - . . .  .... 
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J08NSON u72unE.& L. LI c. 
5230 East Shea Boulevard, Suite 200 * Scottsdale, Arizona 85254 

PH: (480) 998-3300; FAX: (480) 483-7908 

February 4,2013 

Daniel L. Czecholinski, Manager 
Water Quality Utility Field Service Unit 

11 10 W Washington St. 
Phoenix, AZ 85007 

MC: 5415B-1 

Re: Notice of Violation, Case ID # 133837 

Dear Mr. Czecholinski 

Johnson Utilities, L.L.C. (JU) is responding to the Arizona Department of Environmental 
Quality's (ADEQ) letter from you which is dated January 2,2013 but received by JU on 
January 8,2013. The letter provides an update on the aIleged seven State and Federal 
violations. Our response to the seven comments is provided below. 

1. Within 30 calendar days of receipt of this Notice, Please submit documentation 
that the violation(s) never occurred, documentation to demonstrate the 
corrective actions that have been taken t o  ensure that future public notices are 
issued in a form and manner that is reasonably calculated to reach al l  persons 
served within the required time period. 
Date Due: November 8,2012. 

ADEQ received Johnson Utilities response letter on November 6,2012 and ADEQ 
determined that the response is not sufficient. Johnson Utilities did not provide 
documentation that corrective actions have been taken nor was information 
provided to demonstrate that the violation did not occur. 

The documentation Johnson Utifities provided in this response is the same 
information that ADEQ had in i ts possession and reviewed prior to issuance of 
the NOV. Attachment 4 did not provide additional information than what was 
provided prior to issuance of the NOV. The email sent from David Weissman at 
11:41 am on August 22, 2012 to the media provided the media with "Johnson 
Utilities response to water contamination concerns" and that "the company 
would not be granting interviews". A press release was included in the body of 
the email; however there was no reference to a Public Notice nor was a Public 
Notice attached to  the email. 

Response: JU did not fail to comply with 40 CFR 0 141.202 (b) (3). JU did notify 
the media as described in our Emergency Response Plan (Em) and per direction 
given by ADEQ. On August 22, 2012, JU issued a public notice to five television 



Daniel L. Czecholinski 
January 4,2013 
Page 2 of 5 

stations, 2 radio stations, and 2 newspapers for the Tier 1 acute MCL violation. The 
notice was issued under JU’s direction by David Weissman, Director of Public 
Relations, R&R Partners. Per Mr. Weissman’s January 31,2013, email, the Drinking 
Water Warning was attached to the emails sent to the news media. A copy of Mr. 
Weissman’s email is attached. It should be noted, that all the news media stations 
issued public announcements immediately after they received the Drinking Water 
Warning. 

2. Within 30 calendar days of receipt of this Notice, Please submit documentation 
that the violation(s) never occurred, documentation to demonstrate the 
corrective actions that have been taken to ensure that certification of Public 
Notice method of delivery and confirmation of delivery are submitted to ADEQ 
within 10 calendar days from the date from the initial Public Notice and any 
repeat notice. 
Date Due: November 8,2012. 

Johnson Utilities provided ADEQ a written response on November 6,2012 which 
has met the requirements for this compliance condition. Johnson Utilities 
provided documentation that they have updated their emergency response plan 
to include certification of Public Notice and confirmation of delivery are 
submitted to ADEQ within 10 calendar day. 

Response: JU has satisfied this ADEQ comment. 

3. Within 90 calendar days of receipt of this Notice, Pfease submit documentation 
that the violation(s) never occurred, or documentation to show that refresher 
sampling training has been provided for all current and potential sampling 
personnel. 
Date Due: January 7,2013. 

ADEQ received Johnson Utilities response letter on November 21, 2012 and 
ADEQ determined that the response is not sufficient. Johnson Utilities included a 
copy of a Certificate of Completion for six Professional Development Hours for 
Francisco Mejia, dated August 9, 2012. Johnson Utifities did not provide 
documentation that corrective actions have been taken after the Total Coliform 
exceedance (August 16, 2012) nor was information provided to demonstrate 
that the exceedance violation did not occur. 



Daniel L. Czecholinski 
January 4,2013 
Page 3 of 5 

Response: There is no violation. As stated on our November 21, 2012, response, the 
employee taking the samples received training by ADEQ and our State licensed 
laboratory on August 9, 2012, specifically on the “Coliform Bacteria Sampling and 
Analysis” and “Preservation and Sampling Techniques”. On Sunday, August 19, 2012, 
Francisco Mejia (JU employee) and Rod Spencer (JU Supervisor) meet with Kenny 
Watkins (General Manager) and me for a tail gate safety meeting prior to taking the 75 
re-samples. The sampling protocols and procedures for the Total Coliform Rule were 
reviewed. The protocols and procedures are included in the JU “Water and Wastewater 
Sample Collection and Analysis Quality Assurance Manual” dated December 2010. 

Following the September TCR sampling, JU hired a State licensed laboratory to sample 
and test in accordance with the Total Coliform Rule. In October 2012 Mr. Mejia injured 
his wrist and has been on light duty since that time. He is not allowed to use his injured 
wrist, which prevents him from taking samples. At this time, no JU employee has the 
potential of sampling. Refresher training will be provided when JU resumes the sampling. 

4. Within 90 calendar days of receipt of this Notice, Please submit documentation 
that the violation(s) never occurred, or a description of the sampling protocols 
and policies for all sampling procedures administer by Johnson Utilities. 
Date Due: January 7,2013. 

ADEQ is awaiting a response within the required timeframes. 

Response: You state that “ADEQ is awaiting a response within the required timeframes”. 
A response on sampling protocols and policies was provided in our December 17, 2012, 
correspondence. In order to prevent a recurrence of this type of incident where TCR 
samples can be contaminated from air born particulars, TCR sampling will not be 
performed on days ADEQ issues air qudity alerts. Sampling will also be moved indoors 
whenever possible. 

5. Within 45 calendar days of receipt of this Notice, Please submit documentation that the 
violation(s) never occurred, or revisions to  the emergency plan with particular attention 
to describing the procedures and actions the water system provides for the users. 

The emergency operations plan shall detail the steps that the community water 
system will take to assure continuation of service in the following emergency 
situations: 

1. Loss of a source; 
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2. Loss of water supply due to major component failure; 
3. Damage to power supply equipment or loss of power; 
4. Contamination of water in the distribution system from backflow; 
5. Collapse of a reservoir, reservoir roof, or pumphouse structure; 
6. A break in a transmission or distribution line; and 
7. Chemical or microbiological contamination of the water supply. 
The emergency operations plan required by subsection (A) shall address all of the 
following: 
1. Provision of alternate sources of water during the emergency; 
2. Notice procedures for regulatory agencies, news media, and users; 
3. Disinfection and testing of the distribution system once service is restored; 
4. Identification of critical system components that shall remain in service or be 
returned to service quickly; 
5. Critical spare parts inventory; and 
6. Staff training in emergency response procedures. 
For guidance please refer to: 
htto://water.epa.~ov/lawsre~s/rulesre~s/sdwa/~ublicnotificarion/u~load/2007 04 
26 publicnotification wide publicnotification phhandbook.pdf 
Due Date: November 23,2012. 

Johnson Utilities provided ADEQ a written response on November 21, 2013, which 
has not met the requirements of this compliance condition. Johnson Utilities did not 
provide documentation that they have updated their emergency response plan. 

Response: Attached are copies of the ERP's cover, Table of Contents, and revision date 
page that documents the revision of the ERP. The ERP was revised in September 2012 
immediately following ADEQ's August inspection. After a more detailed review of the 
ERP, it was again revised in December 2012. The December ERP was reviewed by the 
current staff with respect to theh responsibilities and to the detaiIed steps that JU will 
take to assure continuation of service in response to specif'ic emergency situations. A 
copy of the December 13,2012, training sign in sheet is attached. 

6. Within 45 calendar days of receipt of this Notice, Please submit documentation that the 
violation(s) never occurred, or responsibility and training chart for emergency response 
team (may be included in emergency plan) to include: 

1. Duties required for each position 
2. Training and refresher training 
3. Practice drills, communication or broadcast tests 
4. Tail-gate safety meetings (scheduled and non-scheduled 

Date Due: November 23,2012. 
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Johnson Utilities provided ADEQ a written response on November 21, 2013, which 
has not met the requirements of this compliance condition. Johnson Utilities did not 
provide documentation that they have updated their responsibility and training 
chart fortheir emergency response team. 

Response: JU did update the ERP and provided training for the responsible employees. 
Please see our response to item 5. 

7. Within 60 cafendar days of receipt of this Notice, Please submit documentation that the 
violation(s) never occurred, or certification that the corrective actions that have been 
taken to  ensure that the emergency plan will be implemented, as written and approved 
by ADEQ, in the event of an emergency. Additional measures may be implemented to 
supplement, not replace the approved elements. 
Due Date: December 8,2012. 

Johnson Utilities provided ADEQ a written response on November 21, 2012 which 
has not met the requirements for this compliance condition. Johnson Utilities did 
not provide documentation that they have updated their emergency response plan 
but a response received on December 10, 2012 contained certification that the 
emergency plan will be implemented as written and approved by ADEQ. 

Response: Please see response to item 5. 

If this response is not sufficient, JU requests a meeting with ADEQ to obtain additional 
information on your January 2, 2013, letter. If you have any questions or comments, 
please contact me at (480) 998-3300. 

Sincerely, 

Dh&or of Engineering 

Attachments: 
1. Email from R&R Partners to Greg Brown, January 31,2013. 
2. Revise Cover, Table of Contents, Update Page, JU Emergency Response Plan, 

Revision 007, December 2012. 
3. JU ERP Training sign in sheet, December 13,2012. 



Grea Brown 

From: 
Sent: 
To: 
Subject: 
Attachments: 

David Weissma n <david .weisman @ rrpattners.com > 
Thursday, January 31,2013 6:04 PM 
Greg Brown 
W: Johnson Utilities Responds to Water Contamination Concerns in Lower East Valley 
DRINKING WATER WARNING.DOC; Johnson Utilities Release final final final 8-22.docx 

Hi Greg, on August 22,2012 I issued a news release on behalf of Johnson Utilities entitled "Johnson Utilities responds to 
water contamination concerns." I attached the actual news release to my e-mail to the media on Johnson Utilities 
letterhead and I attached the Drinking Water Warning document. The attachments went along with my ernail to all 
media listed below. The email below and attachments hereto are the same as what I sent on August 22 to the media. I 
am happy to confirm this in any manner required by ADEQ. Thank you, David 

From: David Weissman 
Sent: Wednesday, August 22,2012 11:41 AM 
To: assiunmenMesk@abcl5.com; news9236ktar.com; K M  News; 'kpnx-assignmentdesk@l2news.corr1'; 
3tvnews@azfamilv.com: cbs5news@k~ho.corn; foxlO.desk@fo>ctv.com: ilowewQbiziournak.com; 
meI.melendez@arizonarepublic.com; 'ftonewsl90@yahoo.com'; 'elvia.diaz@arizonarepublic.com'; 
' News@Today Pu blica ti0 ns.com' 
Subject: Johnson Utilities Responds to Water Contamination Concerns in Lower East Valley 

Hi, attached please find Johnson Utilities response to water contamination concerns that have been reported in 
the media. The company will not be granting interviews today and will have more to say tomorrow once new 
test results are available. Thanks, David 

Johnson Utilities responds to water contamination concerns 
FLORENCE--On August 2 1,20 12, Johnson Utilities initiated the release of a drinking water warning to its 
customers in the lower east valley. Johnson Utilities apologizes for the inconvenience this warning may have 
caused to our valuable customers. The warning resulted from a broad-spectrum test that suggested the potential 
presence of E. coli bacteria; although E. Coli was not detected in retesting in any of the 89 samples, one sample 
was positive for total coliform. 

We first became aware of a potential problem on August 18 when our routine sampling revealed some positive 
results for E. coli that we believed to be false since they contradicted the results of our previous regular 
sampling. 

We conducted a re-test on August 19. On August 20, results from the lab indicated that of the 75 samples taken, 
none showed any presence of e-coli. One resample was however positive for total coliform, Coliforms are 
bacteria that are naturally present in the environment and are used as an indicator that other, potentially- 
harmful, bacteria may be present. 

The tests also showed presence of residual chlorine, which is present in the water as a disinfectant in an amount 
sufficient to kill any harmful bacteria. 

Further, 14 samples taken at our drinking water wells were negative for both total coliform and E. coli. M e r  
consulting with the Arizona Department of Environmental Quality, Johnson Utilities issued a drinking water 

http://rrpattners.com


warning in compliance with the drinking water rules. For those who may not have yet received a copy of the 
warning, a copy is attached to this news release. The drinking water rules require a W i g  water system to 
issue the warning if any resamples are positive for total coliform. 

Johnson Utilities will be maintaining the warning in effect until we have confirmed that further resamples are 
all negative. Three resamples have been submitted to our State approved laboratory and the results will be 
available early on August 23,2012. Out of an abundance of caution, we recommend that our customers comply 
with our warning which recommends that boiled or bottle water be used for drinking, making ice, brushing 
teeth, washing dishes and food preparation until further notice. 

“The safety of our customers is our first concern. Our families live in our service area and consume the same 
water as our other valued Customers. We will take whatever measures are necessary to assure Johnson Utilities’ 
water is safe and that we have complied with federal and state law,” said Greg Brown, vice president of 
operations for Johnson Utilities. 

Some of our customers are wondering how this can happen. Water systems do get contaminated from time to 
time; however, in this case, we believe there never was any contanlinatioa. Rarher he false positives that were 
detected likely resulted from sampling errors or cross-contamination by the laboratory. 

Over the past two weeks, the water system has not experienced any changes in pressure or increase in flows. 
There were no leaks found. These would be indicators of contamination getting into the system. We are 
constantly reviewing our procedures to assure clean and safe water for our customers. Once we receive testing 
results tomorrow, Johnson Utilities will issue a new statement. 

David Weissman I Director of Public Relations 
101 N. First Avenue, Suite 2900, Phoenix, AZ 85003 
T: 480.317.6072 I M: 602.670.7145 I F: 480.804.0033 
E-mail: david.weissrnan9 rmrtners.com J www. rmartners.com 
R&R Social: B& 1 Twitter I Facebook 

About R&R Partners 
R&R Partners creates communications that spring from our ability to see and understand the total competitive landscape in which our clients do 
business. This 360 perspective inspires a unique brand of creative audacity which addresses all audiences, ignites conversations, and incites action 
through iconic work. A prime exam@ is the What happens here, stays here” campaign for Las Vegas, which earned us a front-page profile in The New 
York Times. According to Ad Age, R&R Partners is among the lop 30 “Best Places to Work in Marketing & Media” and our strakgic thinking has been 
covered by The Wall Street Journal, USA Today, Forbes, Dateline NBC and ABC Mghtline. Learn more by visiting w.mftners.com. stopping by our 
Las Vegas headquarters, or checking out our offices in Austin, Denver, Los Angeles, Phoenix, Reno, Salt Lake City and Washlngton, D.C. 
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Johnson Utilities L.L.C. 
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5230 East Shea Boulevard * Scottsdale, Arizona 85254 
PH: (480) 998-3300; FAX: (480) 483-7908 

: ’’; C 1 \J E D 

March 22,20 13 

Steve Olea, Director 
Utilities Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

RE: Johnson Utilities Company, LL.C. 
Compliance with Decision No. 65840 
Notice of Violation from ADEQ dated November 29,20 12 
WS-02987A-99-0583; WS-02987A-00-0618; W-02234A-00-0371; W-02859A-00-0774; 
W-01395A-00-0784 

Dear Mr. Johnson: 

On March 13,2013, I received a letter fiom the Arizona Department of Environmental 
Quality (“ADEQ”) dated March 11, 2013, regarding a sand separator located at the Circle Cross 
well site. A copy of the letter and Notice of Violation (‘NOV”) dated November 29, 2012, is 
attached hereto as Attachment 1. ADEQ bas determined that there was not a violation. 

0 
Should you have any questions regarding this event or would like any additional 

information prior to receiving our response, please do not hesitate to contact me. Thank you for 
your time and consideration in this matter. 

Johnson UtiIities, U C  

cc: Docket Control 
Brian Bono 
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ARfZONA DEPARTMENT 
OF 0 ENVtRONMENTAL QUALITY- 

11 TO West Washington Street Phoenlx, Arizona 85007 
Janice IC Brewer (602) 771-2300 w.azdeq.gov Henw R. Divwln 

Governor DIfeaDr 

CERTIFIED MAIL _.. i-4 Case ID.# 134234 

I :. + , 'F.q:_,--.c-* .. Johnson Utilities, LLC 
Attention: Ken Watkins 
5230 E Shea Blvd 
ScottsdaIe, AZ 85254 

Subject: Notice of Violation issued on November 29,2012 
Johnson Utilities, Facility ID 1861 3 
968 E Hunt Hwy, Queen C&ek, AZ 85143 

Dear Mr. Watkins: 

This Letter constitUtes a monthly update on the status of Arizona Department of€?n~menM 
Quality (ADEQ) action resulting fiom ADBQ's inspection of the above-referenced site on 
August 24,2012, as required by ARS. 0 41-.1009(2). 

,3 
ADEQ has determiued that the Documenting Compliance provisions of the Notice of Violation 
(NOW issued to Johnson Utilities, LLC on November 29,2012 have been met. 

Even though the Documenting Complmce provisions .of the NOV have been met, ADEQ 
reserves the right to take additional action, incIuding seeking civil penalties for the violations 
alleged in the NOV. ADEQ w i U  continue to keep you informed about whether it wilI pursue 
further action through monthly action update letters. 

Should you have any comments or questions regarding this matter, pIease do not hesitate to 
contact me at (602) 771-4612. 

- 

Sincerely, 

Daniel L. Czeoholmski, Manager 
Water Quality Utility Field Service Unit 

. CC: PWS 11-128 
13-65i 

'3 Southern Reglooal OffSce 
400 West Congress Street Sufte 433 * Tucson. AZ 85701 

(520) 628-6733 

Printed on ecyded paper 

http://w.azdeq.gov


- , ARIZONA DEPARTMENT 
# OF 

ENVIRONMENTAL QUALITY 
7110 West Washington Street Phoenix, Arizona 85007 

(602) 771 -2300 www.azdeq.gov 
Hen R.Darwin 

&rector 

CERTIFIED MAIL 
Return Receipt Requested 

November 29,2012 

Johnsbn Utilities, LLC 
Attention: Ken Watkins 
5230 E Shea Blvd 
Scottsdale, AZ 85254-5750 
Subject: Johnson Utilities, Place ID 18613 

968 E Hunt Hwy / Queen Creek, 2 85143-7 

Case ID #: 134234 

50 

NOTICE OF VIOLATION 
The Arizona Department of Environmeatal Quality (ADEQ) has reason to believe that Johnson Utilities, 
LLC as the ownedoperator of Johnson Utilities has violated a requirement of the Arizona Revised Statutes 
(A.R.S.), a rule within the Arizona Administrative Code (A.A.C.), or an applicable permitllicense, 
administrative order or civil judgment: ADEQ discovered the violations alleged below during an inspection 
completed on August 24,2012. 

:3 I. LEGAL AUTHORITY and NATURE OF ALLEGED VIOLATION(S) 

1. A.R.S. 0 49-241(6)(1) 
Operation of a surface impoundment without an aquifer protection permit. 
At the time of the inspection, ADEQ staff observed evidence of water backwashed from the 
sand filter at the Circle Cross Well (55-599026) in an unlined impoundment. Johnson Utilities 
does not have a Type 3 general permit to discharge the backwash water to this 
impoundment. 

II. DOCUMENTING COMPLIANCE 

1. Within 10 calendar days of receipt of this Notice, please submit documentation that the 
violation(s) never occurred, or contact the Water Quality Utility Field Service Unit inspector to 
schedule a pre-application meeting to obtain an Aquifer Protection Permit from Groundwater 
Section. 

2. Within 120 calendar days of receipt of this Notice, please submit documentation that the 
violation(s) never occurred, or an administratively complete Aquifer Protection Permit 
application 

Southern Regional Office 
400 West Congress Street Suite 433 Tucson, AZ 85701 

(520) 628-6733 
Printed on recyc\ed paper 

.- . . . . . . .  

http://www.azdeq.gov


Notice of Violation 
Johnson Utilities 
November 29,2012 CI Page2 

111. SUBMITTING COMPLIANCE DOCUMENTATION 

Please send all compliance documentation and any other written correspondence regarding this Notice 
to ADEQ at the following address: 

Arizona Department of Environmental Quality, Attention: Deborah L. Schadewald-Kohler, Water Quality 
Utility Field Service Unit, 1110 W Washington St, Phoenix, AZ 85007 MC: 54156-1 , 

IV. STATEMENT OF CONSEQUENCES 

I. The time frames within this Notice for achieving and documenting compliance are firm limits. 
Failure fo achieve or document compliance within the time frames established in this Notice 
will result in an administratiie compliance order or civil action requiring compliance within a 
reasonabte time frame, substantial civil penalties, and/or the suspension or revocation of an 
applicable permitllicense. ADEQ will agree to extend the time frames only in a compliance 
schedule negotiated in the context of an administrative consent order or civil consent 
judgment. 

suspending or revoking an applicGble petmit/license for the violation(s) alleged in this Notice 
2. Achieving cornpiiance does not preclude ADEQ from seeking civil penalties, and/or 

0 as allowed by law. 

V. OFFER TO MEET 

ADEQ is willing to meet regarding this Notice. To obtain additional information about this Notice 
or to schedule a meeting to discuss this Notice, please contact Deborah L. Schadewald-Kohler 
at (602) 771-2225. 

' 

Daniel L. Czscholinskf, Manager 
Water Quality Utility Field Service Unit Water Quality Utility Field Service Unit 

Printed on wqc\ed paper 
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Brian Bozzo 
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Greg Brown 

COMPANY: DATE: 

AZ. Corporation Commission March 22,2013 

Re: JOHNSON UTILITIES COMPANY, L.L.C., 
Compliance with Decision No. 65840 
Notice of Violation fiom ADEQ dated November 29,2012 (Case #99135) 
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