W-01212A-12-0309
SW-20445A-12-0310
W-03720A-12-0311
W-02450A-12-0312
W-02451A-12-0313
W-20446A-12-0314
W-01732A-12-0315
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ARIZONA CORPORATION COMMISSIUN

UTILITY COMPLAINT FORM

Investigator: Richard Martinez
Priority: Respond Within Five Days

Phone:

A u@cag CON ROL

At

Fax:

‘u# ‘Jut }

Opinion No. 2013 - 110272

N/A  Not Applicable

Date: 4/18/2013

08A Rate Case Items - Opposed

First: Last:
Complaint By: Sandra Friesen
Account Name: Sandra Friesen Home:
Street: Work:
_C_M_ Maricopa CBR:
State: AZ Zip: 85139 is:
Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: Contact Phone:
Nature of Complaint:

ek \W_01212A-12-0309, SW- 20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-

0313, W-20446A-12-0314, W-01732A-12-0315 ****

We purchased our home 3 years ago and the cost of our water & sewer services is going up, up, up. The
average people can not afford for this to keep going up. Then our HOA fees must go up too. We need to try to

keep to costs at an afordable rate.

Thank you.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

4/18

Emailed to the Phoenix ACC office for docketing.
FILE CLOSED.

*End of Comments*

OpinionNo. 2013 - 110272

Arizona Corporation Commission
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Date Completed: 4/18/2013




