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| am Edward Biancone, a resident of Sun Lakes, Arizona and a customer of Pima Utility Company, Inc. | am
writing to express my opinion to the Arizona Corporation Commission regarding Pima Utilities’ request to pass

through to the customers the cost of taxes on the dividends distributed to the investors of the Pima Utility
Company.

| am in no position to confirm or refute a utility company’s request for rate hikes. | believe that | do not have
sufficient information to determine if and when such a request warrants approval or denial. | must put my
faith in the staff of the ACC to do their jobs to the best of their ability and make decisions that support the
continued viability of the utility companies and are fair to the customers of those companies.

| understand the logic behind Pima’s request. If their business practice was for the company to retain its
earnings and pay taxes on those earnings, that expense would be a cost of doing business that should be
passed on to the customers (the company could then distribute dividends at its discretion). The company is,
instead, choosing to distribute earnings to the investors leaving little or no taxable earnings with the company.
The tax liability is incurred by the investors rather than by the company itself. The position of the investors is

that the customers should carry the tax burden; post-distribution is simply the point at which the tax liability
occurs.

I cannot argue with this. The problem is that many customers do not realize this fact. Their perception is that
the utility company is simply asking for, and getting, more money from the customers. It is a matter of
perception and the perception, in this community, is that you, the commissioners of the ACC, are responsible.
If, instead, you decided to not approve this request on behalf of S-corps and LLCs they would simply

implement the tax process | just described, a method that the customers would more readily accept and
would not be inequitable to the utility companies.

You have a responsibility to the utility companies and to the consumers. This is a balancing act that | suspect is

very difficult to achieve. I'm sure that gratitude is rarely expressed to you for your efforts. | wish to express my
thanks to you for taking the time to read my opinion.

P.S.: Please forward a copy of this to Commissioner Burns as I’'ve been unable to address him directly.
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