oo pare NIERIRIHINN

From: Teresa Tenbrink on behalf of BltterSm_l;baaWeb« 2 \J F Q
Sent: Tuesday, April 09, 2013 12:04 PM B

To: ‘Jeff Tomb'

Subject: RE: To Utility Companies 1813 APR | 1P 2 Iy

Dear Mr. Tomb,

Thank you for bringing your concerns about your Smart meters to Commissioner Bitter Smith’s attention. I am
the executive assistant to Commissioner Susan Bitter Smith. I am responding to you at the direction of
Commissioner Bitter Smith. We received the email you sent, and take your concerns very seriously. Your email
has been submitted to our Consumer Services division at the Arizona Corporation Commission. They will
communicate with you and your electric company further about the fact that your bill has doubled since you
have gotten a smart meter. There may be a technical concern there that can be resolved. They will be reaching
out to you in the near future.

Also, your email has been submitted to Docket Control at the Arizona Corporation Commission to become part
of the public record. The parties of interest and other Commissioners will see your email. You can track the
case’s activity and progress by visiting the Commissions’ e-Docket website, http://edocket.azce.gov/edocket/ ,
and entering the docket number E-00000C-11-0328.

Please do not hesitate to contact me if you need additional information.

Teresa Tenbrink
Executive Aide to Commissioner Susan Bitter Smith
Arizona Corporation Commission

From: Jeff Tomb [mailto:jt@tshirtantics.com]
Sent: Friday, April 05, 2013 5:53 PM

To: BitterSmith-Web

Subject: To Utility Companies

Since getting my new power meter my bill has doubled and | don't like the idea that they are spying on my electrical
products. If there is ever a law suit on this | want in.
Remember, you are working for us not the power companies.

To Utility Companies
http://www.youtube.com/watch?v=UPLSwWAM9DKQ

ol
Jeff Tomb m\SS\
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