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Investigator: Scott Friedson Phone: Fax: 
20l3 APR -9 P 3 2 8  

Priority Respond Within Five Days 

ComDlaint Description: 08A Rate Case Items - Opposed 

Arizona Corporation Commission 
DOCKETED 

NIA Not Applicable 

First: Last: 

Complaint By: Ta ra Walker 
Account Name: Tars Walker 

Home: APR - 9 2013 

Street: 
City: 
State: 

Ma ri copa 

Az Zip: 85139 

Work: -1 
CBR: 

- is: Cellular 

UtiW Companv. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: . - _  

Nature of Complaint: 
41911 3 

Contact Phone: ' - -  

*** OPPOSED *** W-01212A-12-0309, SW- 20445A-12-0310, W-03720A-12-031, W-0245OA-12-0312, W- 
02451 A-1 2-031 3, W-20446A-12-0314, W-OI732A-12-0315***WATER/SEWER*** 

Because of the economic downfall, my job was terminated & I now making HALF what I used to. In response to 
the financial cut, I had to drastically reduce my budget, which included selling my forever dream auto for a used 
cheap car. I was able to keep my house (for now), but am worried that any increase to current utility bills will 
have a great impact on my financial abilities. If Global Water increases their charges, my HOA has to increase 
their fees and I would end up paying twice for the GW increase. These increases will weigh heavily on my ability 
to maintain my home ownership. Please note that this is my first (and only) home purchase& when I bought it, I 
was planning on living in it for 30+ yrs. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Comments entered for the record and filed in docket number W-01212A-12-0309, SW- 20445A-12-0310, W- 

*End of Comments* 
03720A-12-031, W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. CLOSED. 

Date Completed: 4/9/2013 

-No. 2013 - 110036 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 


