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Investigator: Carmen Madrid DOCKET COKi~ - Fax:
Priority: Respond Within Five Days gp3 APR 15 A 3 11

Opinion No. 2013 - 110152 Date: 4/12/2013
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Cecilia A. McKinnie
Account Name: Cecilia A. McKinnie Home: (000) 000-0000
Street: . Work: (000) 000-0000
City: Maricopa CBR:
State: AZ Zip: 85138 is:

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: a Contact Phone:

Nature of Complaint:
#exees ODINION OPPOSED TO INCREASE*******DOCKET NO. W-20446A-12-0314 & SW-20445A-12-0310***

I am a Senior citizen and the sole owner of my house. Living on a fixed income is never easy and I've watched
too many friends walk away from their homes... not due to their mortgages but the choice of paying more for
utilities at the expense of their medication costs. Would you want your parents having to face this decision on a
daily basis? Fortunately | have a little "reserve" but cannot top that well too often before it runs dry

*End of Complaint*

Utilities' Response:

investigator's Comments and Disposition:
Opinion noted and filed in Dockets Nos.

W-01212A-12-0309; SW-20445A-12-0310; W 03720A-12-0311; W-02450A-12-0312; W-02451A-7-0313,;
W-20446A-12-0314 ; W-01732A-12-0315
*End of Comments*
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