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Investigator: Scott Friedson Phone:ispiy APR -4 P 42 Faxt

Priority: Respond Within Five Days

Opinion  No. 2013 - 109956 T Date: 4/412013

Complaint Description: 08A Rate Case ltems - Opposed

N/A  Not Applicable . . o

First: Last: Arizona Gorporation Commission

Complaint By: Fay Mahoney DOCKETED
Account Name: Fay Mahoney Home: APR - 4 2013
Street: ' ) Work: SOGKETED BY
City: Maricopa CBR: L\U\ ‘{\Q
State: : AZ Zip: 85138 is: E-Mail Y
Utility Company.  Global Water-Santa Cruz Water Company
Division: ' Water
Contact Name: Contact Phone:

Nature of Complaint:
4/4/13

**QPPOSED****W-01212A-12-0309, SW- 20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-
02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315***WATER/SEWER™**

| cannot believe you are going to raise the rates! | lived in Mesa, AZ for 25 yr. & never have | had bills with the
amount | pay in Maricopa. | had huge yards, lots of watering, pool. Most $110.00, your co. doesn't care how
much | use, big jump off point. Mesa, trash, water sewage was all included too! My utilities here are more than
my house payment! That's crazy! And my home is only 6. yrs old, vs Mesa over 20 yrs! Amazing, hwy robbery!
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Comments entered for the record and filed in docket number W-01212A-12-0309, SW- 20445A-12-0310, W-
03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. CLOSED.
*End of Comments*

Date Completed: 4/4/2013
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