
W-01732A- 12-03 15 
UTILITY COMPLAINT i4%FM?V [Z [I ..." j r  

Investiaator: Scott Friedson P~KLE 2813 APR - 3  P 2: 25  Fax:. 

Priority: Respond Within Five Bays 

Opinion No. 2013 - 109901 Date: 4/3/2013 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed rporabon Commission 

Complaint Bv: Ronald F. 

gMETEP NIA Not Applicable 

First: Last: 
Vance APR 0 3 20\3 

Account Name: Ronald F. Vance 

Street: 
City: Ma ri copa 

State: Az Zip: 85138 

.- 

Home: - 

Work: 

CBR: 

is: Home - 

Utility Company. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
41311 3 

****WATERISEWER****W-O1212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W- 
02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315****OPPOSED***** 

The water quality is so bad we buy bottled water to drink and make coffee. We moved from an area where the 
water quality was so good people would come to our area to take water home. The price was also a third of 
what I am paying to Global Water $29 per month. Ronald F. Vance 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Comments entered for the record and filed in docket numbers W-01212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. CLOSED. 

Date Completed: 4/3/2013 

QMQ.DN~. 2013 - 109901 


