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As a customer of New River Utility, we oppose the proposed 80.07% rate increase. We oppose the increase for
the following reasons:

--Marty is a state employee and has not received a pay increase in over 5 years

--We currently have two kids in college and one who will be in college in 2014

--Gas, food, etc. have all increased causing substantial economic pressure on our family

--New River Utility provides water only; they do not provide any other customer service as is provided by other
utility providers. On two different occasions, we have experienced a major water emergency and needed the
water shutoff at the main valve. We called New River (during business hours) and had to leave a voicemail
explaining the situation. New River didn't respond until two days later.

--The limited service they provide (water/meter reading) does not warrant such an increase.

As we are not water customers of the City of Peoria (trash and sewer only), we do not benefit from programs
provided by the City; e.g., landscape rebate program provided by the City of Peoria. New River does not

provide any such incentive programs.

Such a substantial increase at this time would create a hardship on our family as well as others in our
community.
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We respectfully ask that you do not approve this increase.
Sincerely,

Marty Fink
Debbie Fink
*End of Complaint*
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Emailed to the Phoenix office for docketing.
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