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ComDlaint DescriDtion: 

Complaint Bv: 

Account Name: 
Street: 
City: 
State: 

08A Rate Case Items - Opposed "Mzona corporation Commission 

MAR 2 6  2013 
NIA Not Applicable DOCKETED 

First: Last: 

Trent K y n a s to n 
Trent Kynaston Home: ' --- 

Work: 

Maricopa CBR: 

is: Cellular Az Zip: 85138 - 

Utility Companv. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Com plai nt : 
312511 3 

W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12- ****************** WATER/SEWER************************* 
031 1, W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12- 
031 5*********** OPPOSED************* 

I appose Global Water's request for a rate increase. When I retired and moved to Maricopa this past summer, 
one of the only negatives was the high cost of sewer and water compared to other communities we were 
considering. ?Now Global Water is requesting a significant increase in those rates. This increase will create a 
hardship for us, as it will not only have a dramatic affect on our monthly bill, but our HOA dues as well. I strongly 
request that you deny the Global Water request for a rate increase. Their current rate of return is significant. 
Their request is greedy at best, and an increase would hurt thousands of families in this community. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed in docket numbers W-O1212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-O1732A-12-0315. CLOSED. 

Date Completed: 31251201 3 
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