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ROSHKA DEWULF & PATTEN, PLC
ATTORNEYS AT LAW

ONE ARIZONA CENTER

400 EAST VAN BUREN STREET
SUITE 800

PHOENIX, ARIZONA 85004
TELEPHONE NO 602-256-6100
FACSIMILE 602-256-6800
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Docket Control

Arizona Corporation Commission
1200 West Washington

Phoenix, Arizona 85007

RE:

To Whom It May Concern:

IR MR

March 21, 2013

TERRACOM, INC. — NOTICE OF WITHDRAWAL
DOCKET NO.T-20802A-

11-0174

TerraCom, Inc., through undersigned counsel, hereby withdraws the attached Notice of

Filing docketed on March 19, 2013.

If you have any questions, please let me know.

MWP:mi
Attachment
cc: Lori Morrison

Sincerely,
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Michael W. Patten nl”201'78 )
: erang_g Commissing
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BEFORE THE ARIZONA CORPORATION COMMISSION

RECEIVED
COMMISSIONERS |

BOB STUMP- CHAIRMAN

GARY PIERCE NIMR 1Y P 3Ly
BRENDA BURNS

BOB BURNS s ngn g
SUSAN BITTER SMITH ST CANTRD:

IN THE MATTER OF THE APPLICATIONOF ) DOCKET NO. T-20802A-11-0174
TERRACOM, INC. FOR DESIGNATION AS AN )
ELIGIBLE TELECOMMUNICATIONS CARRIER)
ON A WIRELESS BASIS (LOW INCOME ONLY) )

)
)
)

NOTICE OF FILING

TerraCom, Inc. hereby files revised pages 2, 19 and 25 to its Informational Tariff, copies of
which are attached.

e
RESPECTFULLY SUBMITTED this / ? day of March 2013.
ROSHKA DEWULF & PATTEN, PLC

=i

Michael W. Patten

Timothy J. Sabo

One Arizona Center

400 East Van Buren Street, Suite 800
Phoenix, Arizona 85004

Original and lf,}\copies of the foregoing
filed this /7" day of March 2013 with:

Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
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Copy og{he foregoing hand-delivered/mailed
this [%7 “day of March 2013 to:

Brian Bozzo

Compliance, Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
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TerraCom, Inc. 1* Revised Page 2
' Replaces Original Page 2
Arizona Informational Tariff No. 1
Lifeline Wireless Services

CHECK SHEET

All sheets of this informational tariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original informational
tariff and are currently in effect as of the date on the top of this sheet.

Page Revision Page Revision
1 Original 25.1 Original *
2 1st Revised * 26 Original
3 Original 27 Original
4 Original 28 Original
5 Original 29 Original
6 Original 30 Original
7 Original 31 Original
8 Original 32 Original
9 Original 33 Original
10 Original 34 Original
11 Original 35 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 1st Revised *
20 Original
21 Original
22 Original
23 Original
24 Original
25 1st Revised *

*indicates pages included‘in this filing

Issued by: TerraCom, Inc.
401 E Memorial Road, Suite 500
Oklahoma City, OK 73114



TerraCom, Inc.

1% Revised Page 19
Replaces Original Page 19
Arizona Informational Tariff No. 1
Lifeline Wireless Services

SECTION 2 -LIFELINE WIRELESS SERVICES, CON’T.

2.2.5 Data Services

A. TerraCom provides wireless data services and mobile internet services using your
TerraCom phone. A data plan must be purchased and your phone enabled for data service.
Subscribers may purchase a data subscription allocation necessary to access the mobile
internet in the following data allocations (“Data Subscription Rates™):

Data Subscription Rates:

1. $10.00 for 250MB 30 days plan life
2. $20.00 for 500MB 30 days plan life
3. $40.00 for 1 Gig 30 days plan life

B. Data usage will be deducted from the available data allocation in a purchased Data
Subscription. Unused data expire at the end of a monthly Data Subscription period and
may not be used in subsequent months. If allocation of data is used before the end of the
monthly period, a subscriber will be required to add an additional Data Subscription in
order to access the mobile internet. A subscriber may terminate a subscription or switch to
another data subscription by contacting TerraCom. Subscribers are responsible for all data
activity from and to the wireless phone on the account, regardless of who initiates the
activity. TerraCom reserves the right to suspend, limit, or terminate a subscriber’s account
without notice for any misuse or use that adversely impacts network performance.
TerraCom will not provide free access to data content.

C. Data services available to TerraCom subscribers may allow access many forms of data
content such as internet, text, pictures, music, email, or other materials. Some data content
that subscribers will access will be from other third-party websites or services. Some of
this data content may be unsuitable for minors. Subscribers of TerraCom data services are
solely responsible for evaluating the data content accessed while using a TerraCom handset
or device.

TerraCom, for any reason, may place restrictions on accessing certain data content, limit
the amount of accessible data, or terminate a subscriber’s access to data services.
TerraCom supports the use of data content, but, TerraCom makes no representations or
warranties (expressed or implied), to the extent permitted by law, including, any warranty
of merchantability, fitness for a particular purpose, service quality of content, non-
infringement, performance, accuracy, or efforts of any third party’s data content or to third
party data content a subscriber may access while using a TerraCom handset or device.
TerraCom does not have control over the data content provided on third party’s site that a
subscriber may access. TerraCom reserves the right to change, limit, or terminate access to
data content, without notice, at any time, and is not required to replace any data content
requested by subscribers.

Issued by:

TerraCom, Inc.
401 E Memorial Road, Suite 500
Oklahoma City, OK 73114

(€

(€

(€



TerraCom, Inc.

1* Revised Page 25
Replaces Original Page 25
Arizona Informational Tariff No. 1
Lifeline Wireless Services

SECTION 2 -LIFELINE AND WIRELESS SERVICES, CON’T.

2.5 Wireless Lifeline Program

2.5.1 General

A. TerraCom’ Wireless Lifeline Program gives qualified consumers the ability to
acquire wireless service that includes a free handset, local and domestic
intralata/interlata calling and selected customer calling features without a credit
check, deposit, or contracts.

B. Under the Company’s Wireless Lifeline plan, qualified subscribers will be able
to select from the following service offerings:

1.

Lifeline Free Plan 68:

68 free voice minutes per month. Text messaging will be assessed at a
rate of 0.3 minutes per text message for sending and 0.3 minutes per
text message for receiving text messages. Unused minutes will
rollover from month to month.

Lifeline Free Plan 125:

125 free voice minutes per month. Text messaging will be assessed at
arate of 1 minute per text message for sending and 1 minute per text
message for receiving text messages. Unused minutes will rollover
from month to month and are available for a maximum of sixty (60)
days.

Lifeline Free Plan 250:

250 free voice minutes per month. Text messaging will be assessed at
arate of 1 minute per text message for sending and 1 minute per text
message for receiving text messages. There are no rollover minutes
with this plan. Unused minutes will expire each month on the service
expiration date.

Lifeline 1000 Plan:

1000 voice or text minutes at $24.00 per month. One text message is
equivalent to one minute of use. Any unused minutes are available for
a maximum of 30 days and do not roll over.

This plan will also be offered to Non-Lifeline customers at $36.50 per
month.

Lifeline Unlimited:
Unlimited voice and/or text minutes at $27.50 per month. One text
message is equivalent to one minute of use.

This plan will also be offered to Non-Lifeline customers at $40.00 per
month.

Issued by:

TerraCom, Inc.
401 E Memorial Road, Suite 500
Oklahoma City, OK 73114
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TerraCom, Inc.

1* Revised Page 25.1
Replaced Original Page 25.1

Arizona Informational Tariff No. 1
Lifeline Wireless Services

SECTION 2 -LIFELINE WIRELESS SERVICES, CON’T.

2.5 Wireless Lifeline Program (con’t)

2.5.1 General(con’t) .

1.

Lifeline Free 250 Data Plan:

250 free voice or text minutes per month and 10MB of data. One text
message is equivalent to one minute of use. Unused minutes will not
rollover from month to month.

This plan will also be offered to Non-Lifeline customers at $13.50
per month.

Lifeline 1000 Data Plan:

1000 voice or text minutes and uniimited data at $29.00 per month.
One text message is equivalent to one minute of use. Any unused
minutes are available for a maximum of 30 days and do not roll over.

This plan will also be offered to Non-Lifeline customers at $41.50
per month.

Lifeline Unlimited Data Plan:
Unlimited voice and/or text minutes and unlimited data at $32.50 per
month. One text message is equivalent to one minute of use.

This plan will also be offered to Non-Lifeline customers at $45.00
per month,

C. TerraCom Calling Features include Caller ID, Call Waiting, Three-Way
Calling, Call Forwarding, and Voicemail.

D. In the event that all airtime has been used, Lifeline customers will have the
capability of purchasing additional airtime in denominations and at rates
specified in 2.2.3 preceding.

Issued by:

TerraCom, Inc.
401 E Memorial Road, Suite 500
Oklahoma City, OK 73114
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