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Customer sent the following -
To Whom it May Concern,

| am writing with concerns over Global Water's new rate increase request through the Arizona Corporation
Commission. The docket numbers for these rate increases are SW-20445A-12-0310 and W-20446A-12-0314. |
am a homeowner in Maricopa, AZ and have been for a little over 4 years. When we moved here we were
amazed at how expensive the water was already and that Global Water was requesting rate increases at that
time. Our water bills went from around $85.00 a month to about $125.00 a month. Currently we have a rental
property that went vacant for several months with no one living in the house, our monthly bill for this property
was $98.00 a month with out any water being used at all not even for landscape. | am a firm believer in
Capitalism but this is a company that is out of control. To request rate increases because your investors want a
higher rate of return on their investment is ludicrous to say the least. Currently there are many communities in
Maricopa that are building again, which in turn will mean more revenue for Global Water, therefore | believe that
their current request for rate increases does not make any sense, their investor's will see a higher rate of return
once our community fills up, they just need to be patient.

Please see that many homeowners in Maricopa are struggling to make ends meet and that Global Water does
not need another rate increase.
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Thank You,

Joseph A. Thomas
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*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Comments entered for the record and filed with Docket Control.
*End of Comments*
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