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ARIZONA CORPORATION COMMIE 

UTILITY COMPLAINT FORM 

Investigator: Deb Reagan Phone: 

Prioritv: Respond Within Five Days 

Opinion No. 2013 - 109593 Date: 3/19/2013 
ComDlaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint Bv: William 

Street: 
City: Phoenix 

State: Az Zip: 

Account Name: William Verno 

CBR: 

- is: 1 

Utility Companv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Com plai nt : 
E-01 345A-11-0224 ***** ***** 

Customer sent the following - 

From: Bill Verno [mailto:j 
Sent: Sunday, March 17,2013 3:20 PM 
To: Utilities Div - Mailbox 
Cc: 3tvnews@azfamily.com; newstips@arizonarepublic.com 
Subject: LFCR Adjustor 

' 

0 - 
I am a Maricopa County property owner who has a Solar Power system installed on my house. I considered the 
installation of the solar power system the right thing to do as a responsible citizen of Arizona and Maricopa 
County. Now I am being charged a Lost Fixed Cost Recovery Cost for doing so. I consider the commission 
allowing this charge as highway robbery and will do everything I can to get the current commission board 
members not be elected the next election cycle. 

William (Bill) Verno 

. I  

*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 
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mailto:newstips@arizonarepublic.com


ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Customer comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 311 91201 3 

-No. 2013 - 109593 


