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AREZONA CORPORATION COMMISSION

March 15, 2013

To: Docket Control

RE: Global Water-Santa Cruz Water Company

Docket No. W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-
0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315

Please docket the attached __ 3
case.

customer comments OPPOSING the above filed rate

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division — Consumer Services

Arizona Comoration Commission
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Tom Davis o | .
Priority: Respond Within Five Days

Opinion No. 2013 - 109502 Date: 3/15/2013
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

Eirst: Last:
Complaint By: Mrs. Herb Jensen
Account Name: Mrs. Herb Jensen Home: (000) 000-0000
Street: Work: (000) 000-0000
_ng_ Maricopa CBR:
State: AZ Zip: 85139 is:

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: = B Contact Phone. .

Nature of Complaint:

OPPOSED*********+i\W.01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312,
W-20446A-12-0314, W-01732A-12-0315 **ressmmm\WWATER/SEWER

To whom it may concern:
We have 2 properties in Maricopa, AZ purchased last year.

1. ' - fully furnished - so far is only occupied maybe 1 month total for the year - we just
put it up tor sale 3 weeks ago.

2. 2nd property is at . - This is rented out - but it will be vacant in the near future.

The sewer and water charges are terribly high already - We have 1 house in Sun City & the most our water bill is
about $45.

We plan on selling our Maricopa properties and keeping the one in Sun City - one reason is the high water bill !

Please do not increase it !

Mrs. Herb Jensen
*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:

3/15/13 Comments noted for the record and docketed. CLOSED.
*End of Comments*




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Date Completed: 3/15/2013

OpinionNo. 2013 - 109502




ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Tom Davis Phone = Fax
Priority: Respond Within Five Days
Opinion No. 2013 - 109539 Date: 3/15/2013
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Keith Gaddy
Account Name: Keith Gaddy Home:. -
Street: Work: (000) 000-0000
City: Maricopa CBR.
State: AZ Zip: 85139 is: E-Mail

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name:

Contact Phone: |

Nature of Complaint:

OPPQOSED******+swriy-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312,
W-20446A-12-0314, W-01732A-12-0315 *#sxwammins\WATER/SEWER

Unable to publish opinion due to inappropriate language.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

3/15/13 Comments noted for the record and docketed. CLOSED.
*End of Comments*

Date Completed: 3/15/2013

OpinionNo. 2013 - 109539




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Tom Davis Phone: ' Fax.

Priority: Respond Within Five Days

Opinion No. 2013 - 109540 Date: 3/15/2013
Complaint Description: 08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:
Complaint By: Lyle & Betty Berglund
Account Name: Lyle & Betty Berglund Home
Street: Work: (000) 000-0000
City: Maricopa CBR: 3
State: AZ Zip: 85139 is: Cellular

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: N Contact Phone: {

Nature of Complaint:

OPPQOSED************"\W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312,
W-20446A-12-0314, W-01732A-12-0315 ****wermiiasWATER/SEWER

We are senior citizens on a fixed income. By raising the water rates, it will be a double edge sword, because our
HOA fees will also increase. Rate increases will start causing people to move out of Maricopa.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

3/15/13 Comments noted for the record and docketed. CLOSED.
*End of Comments*

Date Completed: 3/15/2013

OpinionNo. 2013 - 109540




