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ARIZONA CORPORATION COMM 0 0 0 0 1  4 3 4 2 3  
UTILITY COMPLAINT FORM , 

Investiaator: Scott Friedson Phone: r'. 

', 3 - 
7 n n  MR 11 F J  - ~9 

Priority: Respond Within Five Days 

Opinion - NO. 2013 - 109290 Date: wtH*Mration commIssron 
ComDlaint Description: 08A Rate Case Items - Opposed D0CYFTE-J 

N/A Not Applicable 

First: Last: MAR 1 1  2013 
Complaint BY: Michael & Victoria Tomasos ki 
Account Name: Michael & Victoria Tomasoski Home: IC 

Street: Work: 

City: Maricopa CBR: (: 

State: 

-.. 

is: Cellular - Az Zip: 85138 

Utility Companv. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Comdaint: 
3/11/13 

W-01212A-12-0309, SW-20445A-12-0310, W-0372OA-12-0311, W- *********** WATER/SEWER************** 
0245OA-12-0312, W-20446A-12-0314, W-01732A-12-0315*********************** OPPOSED************************ 

Increased rates (huge percentage increase) will affect our HOA fees which will turn discourage additional 
building in our province development. 

Maricopa in general will be adversely affected by the higher rates. Homeowners are just starting to become 
"economically stable". We don't need an excess burden placed on us at this time. 

Rate increases are expected but let's be reasonable. The public is angry! Rate increases of 25% is "putting it to 
your customers" big time! 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disoosition: 
comments entered for the record and filed in docket number W-01212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
03720A-12-0311, W-0245OA-12-0312, W-20446A-12-0314, W-01732A-12-0315. CLOSED. 

Date Completed: 311 11201 3 

-No. 2013 - 109290 


