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lnvestiqator: Scott Friedson Phone: ( D O C K E T  CO - Fax: F. - 

Priority: Respond Within Five Days 2013 f lAR 11 ,".I? I 27 

- NO. 2013 - 109286 Date: 3/8/2013 ODinion 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed --wI 

N/A Not Applicable Anzoaa Corporat\on Com'issLb 
First: Last: DOCKETED 
Dieter & Margaret Knecht N\AB 1 1 Complaint Bv: 

Account Name: 
Street: 

Dieter & Margaret Knecht 

City: Maricopa 

State: Az Zip: 85138 - is: Cellular 

utilitv ComDan~. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
31811 3 

W-01212A-12-0309, SW-20445A-12-0310, W-0372OA-12-0311, W- *********** WATERISEWER*"*********** 
0245OA-12-0312, W-20446A-12-0314, W-0 1732A-12-0315********************** OPPOSED*********************** 

We oppose the requested rate increase. Their only justification appears to make more money and not improve 
services. They just raised rates a few years ago and don't give good justification to keep raising them. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed in docket numbers W-01212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
0372OA-12-0311, W-0245OA-12-0312, W-20446A-12-0314, W-01732A-12-0315. CLOSED. 

Date ComDleted: 311 1/2013 
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