
W-20446A-124314 
W41732A-124315 UTILITY COMPLAINT FORM 

Investinator: Scott Friedson Phone: ~ ~ c ! c q -  Fax: 

2013 RAR 8 1 i - 1  23 Priority: Respond Within Five Days 

Opinion No. 2013 - 109214 Date: 3/8/2013 
ComDiaint Description: 

Complaint Bv: 

Account Name: 
Street: 
City: 
State: 

08A Rate Case items - Opposed 
N/A Not Applicable 

First: Last: 

Joseph & Julia Giamboi 
Joseph & Julia Giamboi 

Maricopa 

-r Home: .- 

Work: 

CBR: 
Y 

Az Zip: 85138 - is: Home 

utilitv Companv. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
31811 3 

W-01212A-12-0309, SW-20445A-12-0310, W-0372OA-12-0311, ***************** WATER/SEWER***************** 
W-0245OA-12-0312, W-02451A-12-0313, W-20466A-12-0314, W-01732A-12- 
03 is*********** OPPOSED************* 

1. Any additional increase will heavily impact our lives since as retirees we live on a fixed income. 

2. Any additional increase will impact our association assessments, thus more costs to us. 

3. Any additional increases will discourage new people from moving into Maricopa. 

4. Economy is much stronger now then in 2008 when Global Water filed their first ridiculous rate increase. 

The rate increase that Global Water is proposing will impact us financially. As we live on a fixed income. 
Maricopa is growing since the economy is stronger. We cannot afford an increase and still be able to afford to 
live here. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Comments entered for the record and filed in docket numbers W-01212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
0372OA-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-20466A-12-0314, W-01732A-12-0315. CLOSED. 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Date Completed: 3181201 3 

ODinionNo. 2013 - 109214 


