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2/23/13:

As a resident of Willow Valley Estates and a customer of Willow Valley Water Company, | am opposed to the
rate increase requested by Global Water.

A rate increase of 94% was granted to Global Water in 2009 and was impiemented, along with a 6 tier billing
system, in 2010. The current rate increase requested by Global Water of 74% would mean a combined rate
increase of 238%.

If granted | believe such an increase in water rates would result in the following:

Voluntary service termination from part-time resident property owners

Financial hardship of full-time fixed income residents (owners and renters) Lower property values due to high
cost of water service

Reduction (conservation) of overall water usage in the Willow Valley service area resulting in lower than
expected revenues for Global water.
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