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Priority: Respond Within Five Days 
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Opinion - NO. 2013 - 109283 
Comolaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Account Name: Harvey Newberg Home:, , 

Complaint BY: Harvey Newberg 

Street: work: (000) 0 

City: Mohave Valley 

State: Az Zip: 86440 

CBR 

is: Cellular - 

utility Compan~. Willow Valley Water Co., Inc. 
Division: Water 

Contact Name: ha I Contact Phone: , 

Nature of Cornplaint: 

. .  

OPPOSED*******"*" W-01212A-12-0309, SW-20445A-12-0310, W-0372OA-12-0311, W-0245OA-12-0312, 
W-20446A-12-0314, W-01732A-12-0315 ************** WATER 

The last time Global Water requested a rate increase from the commission my water bill went up over 800% from 
$100 to $850 in 1 months time. It is now 400% since the increase. I did not think that is what the commission 
agreed to. Global Water mislead you like they did their customers. At a Willow Valley meeting with Global 
Water, there were hundreds of residents with bills like mine. We were decieved before by Global Water, shame 
on them. If they do it again, Shame on YOU !! 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 3/8/207 3 

ODinionNo. 2013 - 109283 


