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Complaint By: Harvey Newberg BoCRETER D
Account Name: Harvey Newberg Home:
Street: Work: (000) 000-
City: Mohave Valley CBR
State: AZ Zip: 86440 is: Cellular

Utility Company.  Willow Valley Water Co., Inc.
Division: Water
Contact Name: Mo ’ T Contact Phone: .

Nature of Complaint:

OPPOSED********+*\W.01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312,
W-20446A-12-0314, W-01732A-12-0315 ****rsamanrenWATER

The last time Global Water requested a rate increase from the commission my water bill went up over 800% from
$100 to $850 in 1 months time. [t is now 400% since the increase. 1did not think that is what the commission
agreed to. Global Water mislead you like they did their customers. At a Willow Valley meeting with Global
Water, there were hundreds of residents with bills like mine. We were decieved before by Global Water , shame
on them. If they do it again, Shame on YOU !

*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:

Opinion noted for the record and docketed. CLOSED.
*End of Comments*

Date Completed: 3/8/2013
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