E-O0/8352 -/ R-ORXF)

Trisha A. Morgan

Sent: Monday, March 04, 2013 7:52 AM

To: Pierce-Web; Burns-Web; Stump-Web; BitterSmi 0000143338
Subject: TEP RATE INCREASE-NO!

Hello, I am writing to ask that you either deny or approve as small as possible a rate increase for TEP. They cite the fact
that their rates have been "capped" since 2008. The reality is that many of us have also had our wages FROZEN since
2008! They also cite "loss of revenue due to energy conservation and reduced consumption.” It is ironic that for years
we as consumers have been encouraged to reduce usage and conserve only to be hit with higher bills (Tucson Water has
also used this reasoning) for our efforts. Everyone needs to keep in mind that many of us consumers are still having to
survive on what we were making 5 years ago even though everything else has increased. The residents of Tucson would
appreciate your support on this matter.
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