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To Whom It May Concemn,

| am writing this letter in regards to a permanent proposed rate increase that New River Ultility is seeking from
the Arizona Corporation Commission.

We are unfortunate enough to live in the area that is serviced by New River Utility. Most residence in Peoria pay
their water to a smaller company,and their trash and sewer to the City of Peoria. New River Utilities service and
quality in my opinion is sub-standard and | do not believe that they deserve the rate increase they are seeking.
The rate increase that they are seeking would make it cost prohibitive for people to continue to water their
landscape and filf and keep their pools maintained.

For this reason,ibelieve they do not deserve the increase they are seeking. Thank You,

Jane Scherbing
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