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Opinion No. 2013 - 108945 Date: 2/28/2013
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Tom Mraz
Account Name: Tom Mraz Home:
Street: Work:
City: Mohave Valley CBR:
State: AZ Zip: 86440 is: Cellular

Utility Company. ~ Willow Valley Water Co., Inc.
Division: Water
Contact Name: Contact Phone:

Nature of Complaint:
2/28/13

**************WATER*****************W_O 1 732A_1 2_03 1 5**************OPPOSED*********************:‘:

Utility rate increase are relevant to inflation and cost of operation , | understand. But such substantial increases
as are being proposed show greed within the utility company which should be criminal and unfair for
homeowners in need of the utility. You have our backs against a wall. But we will repeal your proposal in hopes
of keeping our rates reasonable.

Sincerely,

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Comments entered for the record and filed in docket number W-01732A-12-0315. CLOSED.
*End of Comments*

Date Completed: 2/28/2013
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