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Investigator: Scott Friedson E%MAR -U AIG20 Fax:
Priority: Respond Within Five Days . ;
Opinion No. 2013 - 108964 Date: 2/28/2013
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:

Complaint By: Julia Benedito

Account Name: Julia Benedito Home:

Street: Work:

City: Mohave Valley CBR::

State: AZ Zip: 86440 is: Home

Utility Company. ~ Willow Valley Water Co., Inc

Division: Water

Contact Name: Contact Phone:

Nature of Complaint:
2/28/13

*******************WATER************W_O 1 732A_ 1 2_03 1 5*************OPPOSED**************

| am 71, single woman living only on social security. Living expenses, insurances for home, car, life, burial,
medical & prescriptions doesn't leave much. Electric, gas, phone, dish, trash & water takes the rest. | spend too
much already for water that | can't drink or cook with. | pay for bottled water, that | fill bottles every week. | buy
bottled water to drink. Pay culligan for water softener, so | can wash clothes and shower in clean smelhng soft

water. | added them all up and | pay $60.00 per month. Already. | can't afford my water to g8/l 'H.) ”L N COTITISS I
Julia Benedito "NOYC i ETE s
*End of Complaint* ALRE T
Utilities' Response: MAK 4 2013
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Investigator's Comments and Disposition: i M

Comments entered for the record and filed in docket number W-01732A-12-0315. CLOSED.
*End of Comments*

Date Completed: 2/28/2013
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