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--Date: 3/1/2013 Opinion - NO. 2013 - 108977 
Complaint DescriDtion: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint BV: Philip L. Sumpter 
Account Name: Philip L. Sumpter Home: 

Street: Work: 

City: Mohave Valley CBR. 
State: Az Zip: 86440 - is: Home 

Utility Company. Willow Valley Water Co., Inc. 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
3/1/13 

A 79% interest increase seems a bit excessive. In the non-beaucratic world 2-5% annual is normal. Is the water 
quality going to be 79% better? With allowance for system upgrating, of course. 
*End of Complaint* 

Utilities' ResDonse: 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed in docket number W-01732A-12-0315. CLOSED. 
*End of Comments* 

Date Completed: 3/1/2013 
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