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To Whom It May Concern,

THE PROPOSED RATE CASE

Our Family is a customer of the Santa Cruz/Palo Verde Water Company
which is a division of Global Water. We are writing this letter in response to the proposed
increase in rates that is to be discussed this summer. We, at this household disapprove of

the proposed rate case.

We know that water management is a vital part of southwest desert
survival. We are trying to keep water usage reasonable and at a minimum in our home.
We pay our bill & watch the amounts that we use by checking for leaks, guarding the

time allowed for showers, dishwashing, laundry, etc.

We do want to thank your for providing this service to our home, to the
parks & businesses as we all know how important this resource is. However, we each
should be responsible for the amount of water used. Please don’t penalize the responsible
citizens for those who don’t care how precious water is & how labor intensive it is to

have provided on a regular basis.

We, the Florie family at this time, would like to go on record as stating
that we are 100% opposed to the proposed rate hike and will vehemently fight for our
right to be involved in this matter as the date of any and all proceedings approach.

With our signature below, we are certifying that along with an original and
thirteen (13) copies that we have furnished to you this day, we have also sent a copy of
this letter to GLOBAL WATER CO.
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Carris & Shayla Florie family
Lot #335 in
The Lakes at Rancho El Dorado
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St —- Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
YOUR NAME DATE
Shayla & Carris Florie February 21st, 2013
ADDRESS PHONE (HOME)
41175 W. Anne Lane 520-350-2366
CITY, STATE, ZiP CELL PHONE
Maricopa, Arizona, 85138 480-686-1883
DOCKET YOU WISH TO COMMENT ON: ' DOCKET NUMBER
Arizona Corporation Commission, Consumer Services Section | wema s svauss iz, womn sz, wonsor 2004
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Santa Cruz/Palo Verde Water Company'’s, Global Water Company | pro | con[y/]orved |
E-MAIL ADDRESS
shaylaflorie@aol.com

Step 3
ENTER YOUR COMMENTS HERE:

The Proposed Rate Case

To Whom It May Concemn:

Our Family is a customer of the Santa Cruz/Palo Verde Water Company which is a division of Glebal
Water Company. We are writing this letter in response fo the proposed increase in rates that is to be
discussed this summer, 2013.

We know that water management is a vital part of southwest desert survival. We are trying to keep water
usage reasonable and at a minimum in our home. We pay our bill & watch the amounts that we use by
checking for leaks, guarding the time allowed for showers, dish washing, laundry, efc.

We do want to thank you for providing this service to our home, to the parks & businesses as we all know
how important this resource is. However, we each should be responsible for the amount of water used.

Step 4
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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