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Investigator: Deb Reagan Phone: ( Eax:
Priority: Respond Within Five Days
Opinion No. 2013 - 108887 Date: 2/27/2013
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:

Complaint By: Stephen Miyasoto | s

Account Name: Stephen Miyasoto Home: ° = .}7‘3

Street: Work: - 0

City: Maricopa CBR: :1 _‘ m

State: AZ Zip: 85138 s o= J_> r<n

e e

Utility Company. ~ Global Water-Santa Cruz Water Company = &

Division: Water

Contact Name: Katherine Dombrowski Contact Phone;

Nature of Complaint:
ek \W_01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313,
W-20446A-12-0314, W-01732A-12-0315 **+**

Customer sent the following -

From: Stephen Miyasato [mailto:s_miyasato@orbitelcom.com]

Sent: Friday, February 22, 2013 4:44 PM

To: Utilities Div - Mailbox

Subject: Rate increase for Maricopa. SW-20445A-12-0310. W-20446A-12-0314

1 got on global waters website and looked at there increase in revenue from the last rate increase. To me to get
that kind of increase | would die for. And that was just a portion of what they asked for in there last rate increase.
They have no justification for any more rate increases accept its just plain GREED. The amount they want in
increases will hurt this small community and will hurt lots of us Seniors who are living on a fixed income

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

Comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 2/27/2013
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