
Investigator: Tom Davis 

Priority: Respond Within Five Days * ' ,-; $2 p; [Ti IS 5 it? e: 

Fax: 

Opinion No. 2013 - 108892 Date: 21271201 3 
Complaint Descrbtion: 08A Rate Case items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint BY: Don & Barb Gedlaman 
Account Name: Don & Barb Gedlaman Home: ( 

Street: Work: (000) 000-0000 

City: Maricopa CBR: 

is: Home State: Az Zip: 85138 - 

Utility Company. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone 

Nature of Complaint: 
OPPOSED W-01212A-12-0309, SW- 20445A-12-0310, W-0372OA-12-0311, W-02450A-12-0312, W-02451A-12- 
0313, W-20446A-12-0314, W-01732A-12-0315 WATER - SEWER 

We do not believe a rate increase is warranted. It seems to me that we already pay too much. Semms like the 
increase asked for would be close to 50% . 

Don & Barb 
*End of Complaint* 

Utilities' Response: . .. 

investiaator's Comments and Disposition: 
2/27/13: Comments noted for the record and docketed. CLOSED. 
*End of Comments* 
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Date Completed: 2/27/2013 
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