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Nature of Complaint:
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My wife and | would like to comment on the proposal by Global Water to substantially raise the cost of water and
sewer in the town of Maricopa. Both my wife and | are retired and on a fixed income. The large increase being
proposed cannot easily be absorbed into our budget and will place a financial hardship on us. Not only will we
have to directly pay substantially more for our water and sewer service, the HOA in our neighborhood cannot
absorb these higher rates without passing the cost onto its members in the form of higher dues. if this happens
we will be paying twice for the proposed increases. The monthly amount we pay for water and sewer is already
more than what our family and friends pay in neighboring cities and the proposed increases will only increase
that gap. This will have a negative effect on home sales in the city, both existing homes and new construction, as
families will choose to live where the water and sewer costs are more affordable. We sincerely hope that you do
not approve the large increases being proposed.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

2/27/13. Comments noted for the record and docketed. CLOSED.
*End of Comments*

Date Completed: 2/27/2013
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