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UTILITY COMPLAINT FORM w-20446A-12-0314 
wa1732A-12-0315 

Investiaator: Tom Davis Phone: - Fax: 

Prioritv: Respond Within Five Days 

Opinion No. 2013 - 108859 Date: 21261201 3 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
ComDlaint By: Louis Deverka 
Account Name: Louis Deverka Home: 

Street: Work: (000) 000-0000 

City: Maricopa CBR: 

State: Zip: 85138 - is: Other 

Utiliw Companv. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone. 

Nature of Complaint: 
OPPOSED W-01212A-12-0309, SW- 20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-02451A-12- 
031 3, W-20446A-12-0314, W-01732A-12-0315 WATER - SEWER 

1. All HOA increases are passed on to the residents. 
2. Also the 25% increase proposed will adversely affect fixed income (pensions) of residents of Province. 
Currently paying approximately $100 per month using 3,500 - 4,000 gallons of water. (Well below level 
established by Globe) 
3. High water rates will adversely impact Maricopa's growth. 
4. With improving economic growth, more homes sold, equals more customers,. Why excessive increase? 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
2/26/13 Comments noted for the record and docketed. CLOSED. 
*End of Comments* 
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