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* ; E (  C O N '  Opinion No. 2013 - 108850 'i""LDate: 2/26/2013 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 
First: Last: 

Complaint By: Juel & Marsy L Caspersen 
Account Name: Juel & Marsyl Caspersen Home. _-" 

Street: 
City: Maricopa CBR: 

State: Az Zip: 85138 - is: 

Work: (000) 000-0000 ---- 

~ 

utility Company. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: ( 1  , 

Nature of Comdaint: 
OPPOSED W-01212A-12-0309, SW- 20445A-12-0310, W-0372OA-12-0311, W-02450A-12-0312, W-02451A-12- 
0313, W-20446A-12-0314, W-01732A-12-0315 WATER - SEWER 

2/21/13 

Maricopa is on the upswing and housing projects are increasing and are stronger now than in 2008 when Global 
Water filed their first rate increase. We do not see as many foreclosures, as builders are actively building more 
homes along with larger complex areas for businesses, which is an automatic increase in revenue for Global 
Water. 

Since we live on a fixed income the financial impact on us will be far to great for us to sustain a comfortable 
living in a HOA community. This increase will greatly effect our HOA which in turn must pass on this ridiculous 
increase to the home owners thus making us pay twice. 

The increase Global Water is requesting will highly impact the construction of new homes, re-sale of homes and 
new businesses looking to come to Maricopa. 

Global Water, if I understand from reports, is the richest water company of any water companies in Arizona. 

This rate increase is not necessary and is ridiculous. 

Sincerely, 
Marsy L Caspersen 
*End of Complaint* 

Utilities' Response: 
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Investiaator's Comments and Disposition: 
2/26/13 Comments noted for the record and docketed. CLOSED. 
*End of Comments* 

Date Completed: 2/26/2013 
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