W-DIHAA-A-0I5 T

Uiz,

34/, ARIZONA CORPORATION COMMi__._ ..

UTILITY COMPLAI%

Investigator: Scott Friedson Phone: 2013 FEB 27 P 3 Fax:
Priority: Respond Within Five Days
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Opinion ~ No. 2013 - 108890 =T CONTROpate: 212712013
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By:
Account Name: Home:
Street: Unknown Work:
City: Unknown CBR:
State: AZ ’ Zip: 99999 is:

Utility Company.  Valley Utilities Water Company, Inc.
Division: Water
Contact Name: Contact Phone:

Nature of Complaint:
02/27/28
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Please consider this letter as a formal complaint against Valley Utilities raising their rate. | think their service is
awful and they should not be allowed to treat their customers so poorly. Any rate increase would be very unfair,

considering we are already paying high rates and get treated poorly from them. Arizona Lorporation Commission

Sincerely, DOCKFTE: D

{would not like my name to be released to them if possible) YFR 2 72013
*End of Complaint* L
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Utilities' Response:

Investigator's Comments and Disposition:

Comments entered for the record and filed in docket number W-01412A-12-0195. CLOSED.
*End of Comments*

Date Completed: 2/27/2013

OpinionNo. 2013 - 108890




