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’VI‘@ SOUTHWEST GAS (ORPORATION

INTRODUCTION

Southwest Gas Corporation hereby submits its 2013 first quarter report on the
performance of the Energy Efficiency Enabling Provision (EEP).

In its Opinion and Order in Docket No. G-01551A-10-0458, Decision No. 72723
(Decision), the Arizona Corporation Commission (Commission) authorized Southwest
Gas Corporation (Southwest Gas or the Company) to implement the EEP, whereby
Southwest Gas was granted authority to implement a monthly billing adjustment that
adjusts customers’ winter season bills when actual weather varies from the normalized
weather used in the development of authorized rates. The EEP also tracks the non-
weather differences in actual margin compared to authorized margin and includes a
process to recover margin under-collections from and return margin over-collections to
customers. The combination of these two components, generally referred to as revenue
decoupling, results in the Company recovering the margin per customer authorized by the
Commission, no more, no less.

During the first quarter, Southwest Gas’ customers experienced weather that was
significantly colder overall than the historical average. As a result, all customers, on

average, received credit adjustments to their bills in each month of the reporting period.
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In January, the coldest month of the first quarter, residential customer bills were
approximately ten dollars ($10.00) or 10.7 percent less on average than would have been

experienced absent the monthly weather component of the EEP.

I1.

DISCUSSION

This report is for the quarterly period January 1, 2013 through March 31, 2013.
Bill analyses have been prepared by residential and non-residential sectors and by rate
schedule. The rate schedules included in the residential sector are Single-Family
Residential (Schedule No. G-5), Multi-Family Residential (Schedule No. G-6), Single-
Family Low-Income Residential (Schedule No. G-10), and Multi-Family Low-Income
Residential (Schedule No. G-11). The rate schedules included in the non-residential
sector are Small General Service (Schedule No. G-25(S)), Medium General Service
(Schedule No. G-25(M)), Large-1 General Service (Schedule No. G-25(L1)), and Large-2
General Service (Schedule No. G-25(L2)).

As described above, the EEP contains two components, a monthly weather bill
adjustment and non-weather margin tracking. The non-weather margin tracking
component compares authorized margin to actual margin and recovers or returns
differences between authorized and actual margin in a rate adjustment. The non-weather
tracking component will have no effect on customer bills until the Commission approves
a rate adjustment as part of the annual review of the EEP. Therefore, this quarterly report
only shows the effect of the monthly weather adjustment on customer bills during the

first quarter of 2013.
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Table 1 summarizes the first quarter bill impacts for the residential and non-

residential sectors.

Table 1- Average Bill by Sector

W/EEP Adjustment W/O EEP Adjustment Difference
Residential Sector $69.88 $74.79 (34.91)
Non-Residential Sector $549.74 $569.51 ($19.78)

Table 2 summarizes the quarterly results for each customer class included in the

EEP.
Table 2- Average Bill by Customer Class

W/EEP Adjustment W/O EEP Adjustment Difference
Single Family Residential $72.15 $77.25 ($5.09)
Low Income Single Family $46.27 $49.85 ($3.58)
Multi Family Residential $39.35 $41.05 ($1.70)
Low Income Multi Family $31.15 $32.98 ($1.83)
Small General Service $103.55 $110.98 ($7.43)
Medium General Service $364.45 $380.20 ($15.75)
Large-1 General Service $1,577.82 $1,623.87 ($46.05)
Large-2 General Service $6,906.45 $7,094.94 ($188.49)

Attachment I contains schedules showing the development of the differences
between average bills with the EEP adjustment and average bills without the EEP
adjustment for residential/non-residential sectors and for each rate schedule for the

months of January, February and March and by quarter.

111

SUMMARY

As illustrated in the tables above, customers benefitted from the EEP and the
monthly weather adjustment component — as, on average, all customers experienced

lower monthly bills than they otherwise would have absent the Commission’s
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implementation of decoupling. The EEP continues to perform as intended. The monthly
weather adjustment helps to stabilize customer bills by reflecting normal weather
conditions and by providing customers timely relief from colder than normal weather
when their natural gas bills are the highest.

Southwest Gas will continue to closely monitor the performance of the EEP and

looks forward to continuing to share this information with the Commission.

—
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ATTACHMENT I

SUMMARY OF MONTHLY BILL IMPACTS
WITH AND WITHOUT ENERGY EFFICIENCY ENABLING PROVISION

ADJUSTMENTS BY SECTOR AND RATE SCHEDULE
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SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

JANUARY THROUGH MARCH 2013

TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
Residential Sector
1 Bills 2,722,904 2,722,904 0 1
2 Volume (Therms) 144,880,820 164,114,628 (19,233,808) 2
3 Revenue S 190,281,896 203,647,137 S (13,365,241) 3
4 Average Volume 53.2 60.3 (7.1) 4
5 Average Revenue S 69.88 74.79 S (4.91) 5
6 EEP % of Average Revenue -6.56% 6
Non-Residential Sector
7 Bills 103,954 103,954 0 7
8 Volume (Therms) 63,157,585 67,820,157 {4,662,572) 8
9 Revenue S 57,147,436 59,203,136 $  {2,055,700) 9
10 Average Volume 607.6 652.4 (44.9) 10
11 Average Revenue S 549.74 569.51 S {19.78) 11
12 EEP % of Average Revenue -3.47% 12



SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

JANUARY THROUGH MARCH 2013

TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-5 - Single-Family Residential
1 Bills 2,513,646 2,513,646 0 1
2 Volume (Therms) 136,854,746 155,062,193 (18,207,447) 2
3 Revenue S 181,367,804 $ 194,170,321 S (12,802,517) 3
4 Average Volume 54.4 61.7 (7.2) 4
5 Average Revenue S 72.15 S 77.25 S (5.09) 5
6 EEP % of Average Revenue -6.59% 6
G-10 - Low Income Single-Family Residential
7 Bills 109,310 109,310 0 7
8 Volume {Therms) 5,318,858 6,091,605 (772,747) 8
9 Revenue S 5,057,960 S 5,449,550 S (391,590) 9
10 Average Volume 48.7 55.7 (7.1) 10
11 Average Revenue S 46.27 S 49.85 S (3.58) 11
12 EEP % of Average Revenue -7.19% 12
G-6 - Multi-Family Residential
13 Bills 90,620 90,620 0 13
14 Volume (Therms) 2,426,786 2,645,874 (219,088) 14
15 Revenue S 3,565,569 S 3,719,627 S (154,058) 15
16 Average Volume 26.8 29.2 (2.4) 16
17 Average Revenue S 39.35 S 41.05 S (1.70) 17
18 EEP % of Average Revenue -4.14% 18
G-11 - Low Income Multi-Family Residential
19 Bills 9,328 9,328 0 19
20 Volume (Therms) 280,430 314,956 (34,526) 20
21 Revenue ) 290,564 $ 307,639 S (17,076) 21
22 Average Volume 30.1 33.8 (3.7) 22
23 Average Revenue S 31.15 ) 32.98 S (1.83) 23
24 EEP % of Average Revenue -5.55% 24



SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

JANUARY THROUGH MARCH 2013
TOTAL ARIZONA

Line Line
No. Description With EEP Without EEP Difference No.
G-25 Small General Service
1 Bills 40,706 40,706 0 1
2 Volume (Therms) 2,305,592 2,666,235 (360,643) 2
3 Revenue ) 4,215,093 4,517,733 (302,640) 3
4 Average Volume 56.6 65.5 (8.9) 4
5 Average Revenue S 103.55 110.98 (7.43) 5
6 EEP % of Average Revenue -6.70% 6
G-25 Medium General Service
7 Bills 43,522 43,522 0 7
8 Volume (Therms) 16,049,643 17,545,566 (1,495,923) 8
9 Revenue S 15,861,539 16,547,198 (685,659) 9
10 Average Volume 368.8 403.1 (34.4) 10
11 Average Revenue ) 364.45 380.20 {15.75) 11
12 EEP % of Average Revenue -4.14% 12
G-25 Large 1 General Service
13 Bills 18,610 18,610 0 13
14 Volume (Therms) 34,385,913 36,462,954 (2,077,041) 14
15 Revenue $ 29,363,201 30,220,251 {857,051) 15
16 Average Volume 1,847.7 1,959.3 (111.6) 16
17 Average Revenue S 1,577.82 1,623.87 (46.05) 17
18 EEP % of Average Revenue -2.84% 18
G-25 Large 2 General Service
19 Bills 1,116 1,116 0 19
20 Volume (Therms) 10,416,437 11,145,402 {728,965} 20
21 Revenue S 7,707,603 7,917,953 (210,350) 21
22 Average Volume 9,333.7 9,986.9 (653.2) 22
23 Average Revenue S 6,906.45 7,094.94 (188.49) 23
24 EEP % of Average Revenue -2.66% 24



QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT

SOUTHWEST GAS CORPORTION

AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

JANUARY 2013
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
Residential Sector
1 Bills- 972,683 972,683 0 1
2 Volume (Therms) 60,533,508 74,528,509 {13,995,001) 2
3 Revenue S 80,992,525 90,734,229 (9,741,704) 3
4 Average Volume 62.2 76.6 (14.4) 4
5 Average Revenue S 83.27 93.28 (10.02) )
6 EEP % of Average Revenue -10.74% 6
Non-Residential Sector
7 Bills 37,304 37,304 0 7
8 Volume (Therms) 24,355,480 27,585,195 (3,229,715) 8
9 Revenue S 22,870,201 24,291,271 (1,421,070) 9
10 Average Volume 652.9 739.5 (86.6) 10
11 Average Revenue S 613.08 651.17 (38.09) 11
12 EEP % of Average Revenue -5.85% 12



SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

JANUARY 2013
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-5 - Single-Family Residential
1 Bills 896,584 896,584 0 1
2 Volume {Therms) 57,213,612 70,535,495 (13,321,883) 2
3 Revenue $ 77,268,973 86,636,139 (9,367,166) 3
4 Average Volume 63.8 78.7 (14.9) 4
5 Average Revenue $ 86.18 96.63 (10.45) 5
6 EEP % of Average Revenue -10.81% 6
G-10 - Low Income Single-Family Residential
7 Bills 38,952 38,952 0 7
8 Volume (Therms) 2,202,065 2,693,190 {491,125) 8
9 Revenue S 2,123,508 2,374,304 {251,297) 9
10 Average Volume 56.5 69.1 (12.6) 10
11 Average Revenue S 54.52 60.97 (6.45) 11
12 EEP % of Average Revenue -10.58% 12
G-6 - Multi-Family Residential
13 Bills 33,752 33,752 0 13
14 Volume (Therms) 1,002,624 1,161,832 (159,208) 14
15 Revenue S 1,480,185 1,592,140 (111,954) 15
16 Average Volume 29.7 34.4 (4.7) 16
17 Average Revenue S 43.85 47.17 (3.32) 17
18 EEP % of Average Revenue -7.03% 18
G-11 - Low Income Multi-Family Residential
19 Bills 3,395 3,395 0 19
20 Volume (Therms) 115,207 137,992 (22,785) 20
21 Revenue S 119,859 131,146 (11,287) 21
22 Average Volume 33.9 40.6 (6.7} 22
23 Average Revenue S 35.30 38.63 (3.32) 23
24 EEP % of Average Revenue -8.61% 24



SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT

AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

JANUARY 2013
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-25 Small General Service
1 Bills 14,624 14,624 0 1
2 Volume (Therms) 973,980 1,216,589 (242,609) 2
3 Revenue S 1,755,217 1,958,806 S (203,589) 3
4 Average Volume 66.6 83.2 (16.6) 4
5 Average Revenue S 120.02 133.94 $ (13.92) 5
6 EEP % of Average Revenue -10.39% 6
G-25 Medium General Service
7 Bills 15,576 15,576 0 7
8 Volume (Therms) 6,241,601 7,240,674 {(999,073) 8
9 Revenue S 6,371,239 6,829,163 S (457,924) 9
10 Average Volume 400.7 464.9 (64.1) 10
11 Average Revenue S 409.04 438.44 S (29.40) 11
12 EEP % of Average Revenue -6.71% 12
G-25 Large 1 General Service
13 Bills 6,682 6,682 0 13
14 Volume (Therms) 13,042,899 14,541,166 (1,498,267) 14
15 Revenue S 11,584,277 12,202,507 S (618,231) 15
16 Average Volume 1,951.9 2,176.2 (224.2) 16
17 Average Revenue $ 1,733.65 1,826.18 S (92.52) 17
18 EEP % of Average Revenue -5.07% 18
G-25 Large 2 General Service
19 Bills 422 422 0 19
20 Volume (Therms) 4,097,000 4,586,766 (489,766) 20
21 Revenue S 3,159,469 3,300,795 S (141,327) 21
22 Average Volume 9,708.5 10,869.1 (1,160.6) 22
23 Average Revenue S 7,486.89 7,821.79 S (334.90) 23
24 EEP % of Average Revenue -4.28% 24



SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

FEBRUARY 2013
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
Residential Sector
1 Bills 973,432 973,432 0 1
2 Volume (Therms) 52,302,889 55,275,964 (2,973,075) 2
3 Revenue $ 66,558,413 68,614,122 S (2,055,708) 3
4 Average Volume 53.7 56.8 (3.1) 4
5 Average Revenue S 68.38 70.49 S (2.11) 5
6 EEP % of Average Revenue -3.00% 6
Non-Residential Sector
7 Bills 37,335 37,335 0 7
8 Volume {Therms) 22,996,557 23,757,596 (761,039) 8
9 Revenue S 20,232,139 20,562,503 S (330,364) 9
10 Average Volume 616.0 636.3 (20.4) 10
11 Average Revenue S 541.91 550.76 S (8.85) 11
12 EEP % of Average Revenue -1.61% 12



SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION {EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

FEBRUARY 2013
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-5 - Single-Family Residential
1 Bills 897,180 897,180 0 1
2 Volume (Therms) 49,379,667 52,156,100 (2,776,433) 2
3 Revenue ) 63,388,479 65,340,770 S  (1,952,292) 3
4 Average Volume 55.0 58.1 (3.1) 4
5 Average Revenue S 70.65 72.83 ) (2.18) 5
6 EEP % of Average Revenue -2.99% 6
G-10 - Low Income Single-Family Residential
7 Bills 39,214 39,214 0 7
8 Volume (Therms} 1,930,199 2,094,956 (164,757) 8
9 Revenue S 1,784,009 1,866,189 S (82,180) 9
10 Average Volume 49.2 53.4 (4.2) 10
11 Average Revenue S 45.49 47.59 S (2.10) 11
12 EEP % of Average Revenue -4.40% 12
G-6 - Multi-Family Residential
13 Bills 33,624 33,624 0 13
14 Volume (Therms) 889,500 915,804 (26,304) 14
15 Revenue S 1,281,557 1,300,042 S (18,485) 15
16 Average Volume 26.5 27.2 {0.8) 16
17 Average Revenue S 38.11 38.66 S (0.55) 17
18 EEP % of Average Revenue -1.42% 18
G-11 - Low Income Multi-Family Residential
19 Bills 3,414 3,414 0 19
20 Volume (Therms) 103,523 109,104 (5,581) 20
21 Revenue S 104,369 107,122 S (2,752) 21
22 Average Volume 30.3 32.0 (1.6) 22
23 Average Revenue S 30.57 31.38 S (0.81) 23
24 EEP % of Average Revenue -2.57% 24



SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

FEBRUARY 2013
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-25 Small General Service
1 Bills 14,707 14,707 0 1
2 Volume {Therms) 856,229 908,330 (52,101) 2
3 Revenue S 1,517,771 1,561,494 $ (43,723) 3
4 Average Volume 58.2 61.8 (3.5) 4
5 Average Revenue $ 103.20 106.17 $ (2.97) 5
6 EEP % of Average Revenue -2.80% 6
G-25 Medium General Service
7 Bills 15,548 15,548 0 7
8 Volume (Therms) 5,828,517 6,077,586 (249,069) 8
9 Revenue S 5,584,167 5,698,330 S {114,163} 9
10 Average Volume 374.9 390.9 (16.0} 10
11 Average Revenue ) 359.16 366.50 $ (7.34) 11
12 EEP % of Average Revenue -2.00% 12
G-25 Large 1 General Service
13 Bills 6,677 6,677 0 13
14 Volume (Therms) 12,470,474 12,791,086 (320,612) 14
15 Revenue S 10,372,927 10,505,221 S (132,294) 15
16 Average Volume 1,867.7 1,915.7 {(48.0) 16
17 Average Revenue S 1,553.53 1,573.34 S (19.81) 17
18 EEP % of Average Revenue -1.26% 18
G-25 Large 2 General Service
19 Bills 403 403 0 19
20 Volume (Therms) 3,841,337 3,980,594 (139,257) 20
21 Revenue S 2,757,274 2,797,459 S (40,184) 21
22 Average Volume 9,531.9 9,877.4 (345.6) 22
23 Average Revenue S 6,841.87 6,941.58 S (99.71) 23
24 EEP % of Average Revenue -1.44% 24



SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP
MARCH 2013
TOTAL ARIZONA

Line Line
No. Description With EEP Without EEP Difference No.

Residential Sector

1 Bills 776,789 776,789 0 1
2 Volume (Therms) 32,044,423 34,310,155 (2,265,732) 2
3 Revenue S 42,730,958 S 44,298,787 S (1,567,828) 3
4 Average Volume 413 44.2 (2.9) 4
5 Average Revenue S 55.01 $ 57.03 S (2.02) 5
6 EEP % of Average Revenue -3.54% 6
Non-Residential Sector

7 Bills 29,315 29,315 0

8 Volume (Therms) 15,805,548 16,477,366 (671,818) 8
9 Revenue S 14,045,096 S 14,349,362 S (304,266) 9
10 Average Volume 539.2 562.1 (22.9) 10
11 Average Revenue S 479.11 S 489.49 S (10.38) 11

12 EEP % of Average Revenue -2.12% 12



SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP)} REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

MARCH 2013
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-5 - Single-Family Residential
1 Bills 719,882 719,882 0 1
2 Volume {Therms) 30,261,467 32,370,598 (2,109,131) 2
3 Revenue $ 40,710,352 42,193,412 (1,483,060) 3
4 Average Volume 42.0 45.0 (2.9) 4
5 Average Revenue $ 56.55 58.61 (2.06) 5
6 EEP % of Average Revenue -3.51% 6
G-10 - Low Income Single-Family Residential
7 Bills 31,144 31,144 0 7
8 Volume (Therms) 1,186,594 1,303,459 (116,865) 8
9 Revenue ) 1,150,443 1,208,556 {58,113) 9
10 Average Volume 38.1 41.9 (3.8) 10
11 Average Revenue S 36.94 38.81 (1.87) 11
12 EEP % of Average Revenue -4.81% 12
G-6 - Multi-Family Residential
13 Bills 23,244 23,244 0 13
14 volume (Therms) 534,662 568,238 (33,576) 14
15 Revenue S 803,827 827,446 (23,619) 15
16 Average Volume 23.0 24.4 (1.4) 16
17 Average Revenue S 34.58 35.60 (1.02) 17
18 EEP % of Average Revenue -2.85% 18
G-11 - Low Income Multi-Family Residential
19 Bills 2,519 2,519 0 19
20 Volume (Therms) 61,700 67,860 {6,160) 20
21 Revenue S 66,336 69,372 (3,036) 21
22 Average Volume 24.5 26.9 (2.4) 22
23 Average Revenue S 26.33 27.54 (1.21) 23
24 EEP % of Average Revenue -4.38% 24



SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

MARCH 2013
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-25 Small General Service
1 Bills 11,375 11,375 0 1
2 Volume (Therms) 475,383 541,316 (65,933) 2
3 Revenue S 942,105 997,434 S (55,329) 3
4 Average Volume 41.8 47.6 (5.8) 4
5 Average Revenue ) 82.82 87.69 S (4.86) 5
6 EEP % of Average Revenue -5.55% 6
G-25 Medium General Service
7 Bills 12,398 12,398 0 7
8 Volume (Therms) 3,979,525 4,227,306 (247,781) 8
9 Revenue S 3,906,133 4,019,706 $ (113,572) 9
10 Average Volume 321.0 341.0 {20.0) 10
11 Average Revenue S 315.06 324.22 S {9.16) 11
12 EEP % of Average Revenue -2.83% 12
G-25 Large 1 General Service
13 Bills 5,251 5,251 0 13
14 Volume {Therms) 8,872,540 9,130,702 (258,162) 14
15 Revenue S 7,405,997 7,512,523 S (106,526) 15
16 Average Volume 1,689.7 1,738.9 (49.2) 16
17 Average Revenue S 1,410.40 1,430.68 S {20.29) 17
18 EEP % of Average Revenue -1.42% 18
G-25 Large 2 General Service
19 Bills 291 291 0 19
20 Volume (Therms) 2,478,100 2,578,042 (99,942) 20
21 Revenue S 1,790,860 1,819,700 S (28,839) 21
22 Average Volume 8,515.8 8,859.3 (343.4) 22
23 Average Revenue $ 6,154.16 6,253.26 S {99.10) 23
24 EEP % of Average Revenue -1.58% 24



