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Bellemont Water Company 
P.O. Box 31 176 

Flagstaff, AZ 86003 
928.526.385 1 

April 24th, 2013 

Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Docket No. W-02526A-10-0499 

RE: Complaint from Dianah Ness concerning Klaudia Ness 

Judge Stern and Commission Staff, 

I am responding regarding the complaint docketed by Dianah Ness dated in February, 
2013. I am questioning the validity of Mrs. Ness' complaint and the concerns she is 
addressing. It is apparent that she has no clue that the annual report is available 
online, which reflects that her husband Erik Ness is the President of Bellemont Water 
Company. Also in referring to my daily duties, she claims I refuse to give minutes. There 
are never any meetings to take minutes; at least not any meetings that I was aware of 
or invited to and, as a side note, I have never refused their calls because they never call 
me. That, in itself, should be a complaint of mine, since I was excluded from many 
meetings and does effect me as a current board member and shareholder. In regards to 
the bank statements, I arranged for Wells Fargo to send Erik Ness statements every 
month. It became an expense and hardship, and felt that this way, he would receive the 
statements in a timely manner each month. The bank can verify that this is being done. 
In her complaint, she did include a copy of a bank statement to which she claims they 
were not receiving. There is an interesting variety of people living at the Ness address. 
It would be easily determined that no one knows who receives the mail at any given 
time. I received a certified stub with an uncle's signature. So in fact, her claim that she 
does in fact receive the mail and put in the same spot is not a true statement. The 
standpipe money has had to be utilized due to the drop in metered customers, high 
water testing, breaking down of equipment, and obtaining a new accountant to help fix 
the mess the Rodney Wilson created. Essentially, the company is in a bankrupt status 
due to the misappropriation of funds from the Ness family. Thankfully, I was able to 
save and use the funds for much needed repairs. I do make several trips to Bellemont 
each week. I am doing my due diligence to make sure that the company is being taken 
care of. My car doesn't get good gas mileage, and Bellemont is a 40 mile round trip that 
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is sometimes made twice a day. I feel that Dianah Ness' letter in no more than a letter 
from someone who knows that they didn't know how to operate this company, and has 
little knowledge of it at all, which is why we are in litigation. Currently, she is not a 
concerned stock holder as she claims. The Ness family has surrendered their interest in 
the company. 

Lastly, my concerns with Rodney Wilson. He has not done his due diligence in regards 
to filing the appropriate tax forms for the company. Sadly, he is trying to obtain money 
that is in the standpipe account to collect a debt from the previous owners that he 
forgave upon the Ness' purchase of the company, in September 2006, that was owed 
by the McClains, the previous owners of Bellemont Water Company. This debt is over 7 
years old!! He kept charging the company for miscellaneous charges that were rarely 
itemized on his invoices, only to find out, he hasn't filed anything in 4 years!! He is no 
longer the accountant for Bellemont Water Company. I have retained Carol McDaniels 
from Platinum Business Strategies to get the company back in good standing. 

I enjoy working for Bellemont Water Company. I know how this company operates and 
am asking the staff to recommend that I stay employed with the company to ensure that 
the company is operating correctly. Thank you for your consideration. 

Klaudia Ness 
Bellemont Water Company 


