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January 9,2013 
Via Overnight Delivery 

L 
Arizona cO@)ratjon Commission 

Docket Control Center 2Oi3 dRN 113 i I 4 KJ D 0 c KET ED 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 * 

RE: Working Assets Funding Service, Inc. d/b/a Credo Long Distance 
Tariff Revision - A.C.C. Tariff No. 2 (Interexchange) 

Dear Sir or Madam: T-02673A-13-0008 

Enclosed for filing please find the original and thirteen (13) copies of the above-referenced tariff filing 
submitted on behalf of Working Assets Funding Service, Inc. d/b/a Credo Long Distance. The purpose of 
this filing is to remove/delete services from the tariff which are no longer offered by the Company; 
specifically, business long distance service (including toll-free service), calling card service and operator 
services. 

Included with this filing is a copy of the Applications filed with the Federal Communications Commission 
("FCC'') for authority to discontinue resold business services (Attachment A) and calling card services 
(Attachment B), along with the applicable customer notification(s) is also provided with this filing. The 
Company respectfully requests an effective date for this filing of February 10,20 13. 

The following tariff pages are included with this filing: 

2nd Revised Page 1 
1'' Revised Page 3 
1 '' Revised Page 6 
1 '' Revised Page 7 
1" Revised Page 8 
1'' Revised Page 9 
1'' Revised Page 10 

1" Revised Page 13 
1'' Revised Page 16 
1 '' Revised Page 17 
1 Revised Page 18 

1 '' Revised Page 19 
1" Revised Page 20 

1 '' Revised Page 2 1 

1" Revised Page 22 
1" Revised Page 23 

Updates Check Sheet 
Updates Table of Contents 
Deletes "Commercial MTS" definition 
Deletes "800 Services" definition 
Removes reference to commercial usage 
Removes reference to Commercial MTS 
Deletes 800 Services, PIN 800 Services, Calling Card Service & 
Operator Service 
Deletes Advance Payment language 
Removes reference to Calling Card calls 
Removes references to Calling Card calls 
Removes reference to Calling Card calls; Deletes Commercial MTS 
Service 
Deletes Operator Services (for MTS Subscribers) 
Deletes Operator Services (for MTS Subscribers) & Calling Call 
Services (for MTS Subscribers) 
Deletes discount language for commercial subscribers; Removes 
reference to Calling Card & Operator Services 
Deletes 800 Service & Commercial Volume Discounts 
Deletes Pin 800 Service 

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751 
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613 
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Docket Control Center 
Utilities Division 
Arizona Corporation Commission 
January 9,20 13 
Page 2 

The following tariff pages are included with this filing: 

1" Revised Pages 24,25,26,27 
1" Revised Page 28 
1" Revised Pages 28.1 
1'' Revised Pages 29, 30 
1'' Revised Pages 3 1, 32 
1'' Revised Pages 33,34 
1" Revised Pages 35,36,37 
1"Revised Page 38 
1" Revised Page 39 
1" Revised Page 40 

1 Revised Page 4 1 
1" Revised Page 42 
1" Revised Page 43 

1 Revised Page 44 
1" Revised Pages 45,46,47 
1" Revised Page 48 
1 et Revised Page 49 
1 St Revised Pages 50, 5 1, 52 
1" Revised Page 53 

Deletes Business Advantage Term Plans 
Deletes Business Non-Term Plan 
Deletes Business Advantage Term Plan 
Deletes Calling Card (fkom Peak Rate Residential Calling Plans) 
Deletes Calling Card (from One Rate Residential Calling Plans) 
Deletes One Rate Residential Calling Card Plans 1,2,& 3 
Deletes Calling Card (from One Rate Residential Calling Plans) 
Deletes Payphone Surcharge 
Removes references to Calling Card calls 
Deletes Commercial MTS Service & Operator Services (for MTS 
Subscribers) 
Deletes Operator Services (for MTS Subscribers) 
Deletes Calling Card Services (for MTS subscribers) 
Removes discount language for commercial subscribers; Removes 
reference to Calling Card & Operator Service calls 
Deletes 800 Service, Commercial Volume Discounts & Pin 800 Service 
Deletes Business Advantage Term Plans 
Deletes Business Non-Term Plan 
Deletes Calling Card (from Peak Rate Residential Calling Plans) 
Deletes Calling Card (from One Rate Residential Calling Plans) 
Deletes Payphone Surcharge 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning 
it to me in the self-addressed, stamped envelope provided for that purpose. 

ay have regarding this filing should be directed to my attention at 407-740-3001 or 
hank you for your assistance in this matter. 

Consultant to Working Assets Funding Service, Inc. 

cc: 

file: 
tms: AZi1301 

Nathanael Bryant - Working Assets 
Nathanael Bryant (Via Email) - Working Assets 
Working Assets -Arizona - IXC 

Enclosures 
TF/mw 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

A.C.C. Tariff No. 2 
2"d Revised Page 1 

Cancels lst Revised Page 1 

CHECK SHEET 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective 
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currently in effect as of the date on the bottom of this page. 
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Date of Issue: January 10,2013 Effective Date: February 10,20 13 

Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 94105 AZi 130 1 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

A.C.C. Tariff No. 2 
Is' Revised Page 3 

Cancels Original Page 3 
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Date of Issue: January 10,20 13 Effective Date: February 10,20 13 

Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 941 05 AZi 130 1 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

A.C.C. Tariff No. 2 
1" Revised Page 6 

Cancels Original Page 6 

SECTION 1 - GENERAL 

1.1 Application of Tariff 

1.1.1 This Tariff contains the descriptions, regulations, and rates applicable to the furnishing 
of telecommunications services provided by Working Assets Funding Service, with 
principal offices at 10 I Market Street, Suite 700, San Francisco, California 94105. 

This Tariff applies to services furnished statewide within the state of Arizona. This 
Tariff is on file with the Arizona Commerce Commission, and copies may be inspected 
during normal business hours, at the Company's principal place of business. 

1.1.2 

1.2 Definitions 

1.2.1 Certain terms used generally throughout this tariff for communications services 
furnished by the Carrier over its facilities is defined below. 

Automatic Number Identification (ANI) - The calling telephone number identification 
that will be forwarded to the Carrier's network by the Local Exchange Company (LEC) 
as a call is placed. ANI is provided by the LEC only when LEC switch access Feature 
Group B direct or Feature Group D interconnections are used to gain access to carrier's 
switched telecommunications service. 

Company or Carrier - Working Assets Funding Services, d/b/a Credo Long Distance. 

Friday, excluding Carrier-specified holidays. 
- From 8:OO AM up to, but not including, 5:OO PM local time on Monday through 

Eveninn - From 5:OO PM up to, but not including, 11:OO PM local time on Sunday 
through Friday, and for 24 hours on Carrier-specified holidays unless a lower rate would 
normally apply. 

Date of Issue: January 10,20 13 
~~~ 

Effective Date: February 10,2013 

Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 941 05 AZi 13 0 1 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

A.C.C. Tariff No. 2 
1'' Revised Page 7 

Cancels Original Page 7 

1.2 

SECTION 1 - GENERAL, (CONT'D.) 

Definitions, (Cont'd.) 

FCC - Federal Communications Commission 

Holidavs - All Carrier-specified holidays: New Year's Day#, Martin Luther King 
Day*,President's Day*, Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans 
Day#, Thanksgiving Day, and Christmas Day#. 

* Applies to Federally observed day only. 
# When this holiday falls on a Sunday, the Holiday calling rate applies to calls 
placed on the following Monday. When this holiday falls on a Saturday, the Holiday 
calling rate applies to calls placed on the preceding Friday. 

A.C.C. - Commerce Commission of Arizona. 

LEC - Local Exchange Carrier 

Night/Weekend - From 11:OO PM up to, but not including, 8:OO AM local time, Sunday through 
Friday, any time on Saturday, any time on Sunday except for the period beginning at 5:OO PM up 
to, but not including, 1 1 :00 PM. 

Normal Work Hours - The time after 8:30 AM and before 5:30 PM Monday through Friday 
excluding Holidays. 

Remlar Billing - A standard bill sent in the normal Carrier Billing cycle. This billing consists of 
one bill for each amount assigned to the subscriber together with explanatory detail showing the 
derivation of the charges. 

Subscriber - The person, firm, company or corporation, or other entity, having a communication 
requirement of its own, which contracts for service under this tariff and is responsible for the 
payment of charges as well as compliance with the Carrier's regulations pursuant to this tariff. 

I Effective Date: February 10,20 13 Date of Issue: January 10,2013 

j Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 94 105 AZi 130 1 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

A.C.C. Tariff No. 2 
1'' Revised Page 8 

Cancels Original Page 8 

SECTION 1 - GENERAL, (CONT'D.) 

1.3 Description of Services 

1.3.1 Working Assets is a communications Common carrier providing various intrastate 
communications services. Specific offerings are described below. 

1.3.2 Timing of Calls 

A. The subscriber's long distance usage charge is based on the actual usage of 
Carrier's network. Usage begins when the called party picks up the receiver. 
When the called party picks up is determined by hardware answer supervision in 
which the local telephone company sends a signal to the switch or the software 
utilizing audio tone detection. A call is terminated when the calling party hangs 
up. Residential usage charges are rounded to the next full minute. 

1.3.3 Calculation of Distance 

A. Usage charges for all mileage sensitive products are based on the airline distance 
between rate centers associated with the originating and terminating points of the 
call. 

B. The airline mileage between rate centers is determined by applying the formula 
below to the vertical and horizontal coordinates associated with the rate centers 
involved. The Company uses the rate centers and associated vertical and 
horizontal coordinates that are produced by Bell Communications Research in 
the NA-NXX V & H Coordinates Tape and Bell's NECA Tariff No. 4. 

Formula: 

\J 10 

1.3.4 Minimum Call Completion Rate 

A. A subscriber can expect a call completion rate of not less than 99.6% during peak 
use periods for all Feature Group D services (1+ dialing). 

Date of Issue: January 10,2013 Effective Date: February 10,2013 

Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 94 105 AZi 130 1 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

MON ITUES IWEDS I THURS IFRI 
8:OO AM DAYTIME RATE PERIOD 
TO 
5:OO PM* 

5:OO PM EVENING 
TO 
1 1 :00 PM* 

A.C.C. Tariff No. 2 
lst Revised Page 9 

Cancels Original Page 9 

SAT SUN 

EVENING 

SECTION 1 - GENERAL, (CONT’D.) 

1 1 :00 PM 
TO 
8:OO AM* 

1.3 Description of Services, (Cont’d.) 

NIGHTIWEEKEND RATE PERIOD 

1.3.5 Service Hours 

A. Service is available 24 hours a day, seven days a week. Rate periods are 
applicable as indicated in the chart below and are based on the time at the point 
of origin of the call. The evening rate shall also apply for 24 hours on Carrier- 
specified holidays as defined in Section 1.2. 

(T) 

B. Calls that begin in one rate period and terminate in another will be prorated 
accordingly. 

RATE PERIOD CHART 

* to, but not including 

1.3.6 Emergency Services 

A. Calls to Emergency Services are provided at no charge. 

1.3.7 Service Offerings 

A. Message Telecommunications Services (MTS) 

1. Residential Message Telecommunications Service (MTS) are intercity (T) 
services available for use by line(s) are programmed by the local 
telephone company to automatically rout “1+” and/or “IOXXX” calls to 
the network. 

2. Subscribers may originate MTS from all locations and may terminate 
calls in all equal access locations within the State of Arizona. 

Date of Issue: January 10,2013 Effective Date: February 10,20 13 

Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 94105 AZi 130 I 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

A.C.C. Tariff No. 2 
1’‘ Revised Page 10 

Cancels Original Page 10 

SECTION 1 - GENERAL, (CONT’D.) 

1.3 Description of Services, (Cont’d.) 

1.3.7 Service Offerings, (Cont’d.) 

B. Reserved for Future Use 

C. Reserved for Future Use 

D. Reserved for Future Use 

@) 
I 
I 
I 
I 
I 
I 
I 

@) 

E. Directory Assistance (DA) 

DA allows Customers to dial the area code plus 555-1212 to obtain phone numbers for 
end users who have their phone number publicly listed in that area code. Customers can 
receive up to two numbers per request to DA. DA charges apply whether or not DA 
furnishes the requested number(s), e.g. the requested number is unlisted, non-published or 
no record can be found. Requests for information other than telephone numbers will be 
charged for as requests for telephone numbers. When more than one listing is desired, the 
Customer must state that two listings are desired at the beginning of the call whether 
speaking with a live operator or responding to a recorded message. 

F. Reserved for Future Use 

Date of Issue: January 10,2013 Effective Date: February 10’20 13 

Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 941 05 AZi130 1 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

A.C.C. Tariff No. 2 
1 st Revised Page 13 

Cancels Original Page 13 

SECTION 1 - GENERAL, (CONT'D.) 

1.7 Temporary Suspension for Repairs 

1.7.1 The Carrier shall have the right to make necessary repairs or changes in its facilities at 
any time and will have the right to suspend service temporarily for the purpose of making 
the necessary repairs or changes in its system. When such suspension of service for any 
appreciable period is necessary the Carrier will give the subscribers who may be affected 
as reasonable notice thereof as circumstances will permit, and will prosecute the work 
with reasonable diligence, and if practicable at times that will cause the least 
inconvenience. 

1.7.2 When the Carrier is repairing or changing its facilities, it shall take appropriate precautions 
to avoid unnecessary interruptions of conversations or subscriber's service. 

1.8 Establishment and Reestablishment of Credit 

1.8.1 The Carrier reserves the right to examine the credit record and check the references of all 
applicants or subscribers prior to accepting an order for new or expanded service. An 
unsatisfactory credit history may result in denial of service. 

1.9 Restoration of Service 

1.9.1 The use and restoration of service shall be in accordance with the priority systems of the 
long distance carriers providing service to Working Assets Funding Service. 

1.10 Deposits 

1.10.1 The Carrier requires no deposit from the subscriber. 

1.1 1 Advance Payments 

1.1 1.1 The Carrier requires no advance payment from the subscriber. 

Date of Issue: January 10,20 13 Effective Date: February 10,20 13 

Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 94105 AZi1301 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

A.C.C. Tariff No. 2 
1 st Revised Page 16 

Cancels Original Page 16 

SECTION 1 - GENERAL, (CONT’D.) 

1.20 Reconnection Fee 

1.20.1 Customers whose service has been blocked for non-payment are subject to a 
reconnection fee as set forth in the Price List for restoration of service. 

1.2 1 Subscriber Responsibilities 

The Subscriber is responsible for the payment of charges incurred by any use of the service via 
the telephone number for which the Subscriber has chosen the Company as the Presubscribed 
Carrier for local toll and/or long distance calls. The Subscriber is responsible for preventing the 
unauthorized use of such service, and for the payment of charges incurred by any unauthorized 
use of the service. Also, the Subscriber is responsible for compliance with this Tariff. 

(T) 

1.22 Disconnection of Services 

To cancel service with the Company, the Subscriber must call 1-800-788-0898. However, the 
Subscriber will continue billing with the Company until the Subscriber’s LEC ceases sending the 
Subscriber’s calls to the Company. To ensure calls are no longer sent to the Company by the 
LEC, the Subscriber must: (1) choose another long distance provider by contacting the Company 
of Subscriber’s choice; or (2) cancel long distance service by contacting the Subscriber’s LEC. 

1.23 Minimum Call Completion Rate 

A subscriber can expect a call completion rate of not less than 99.6% during peak use periods for 
all Feature Group D services (1+ dialing). 

Date of Issue: January 10,20 13 Effective Date: February 10’20 13 

Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 94105 AZi 130 1 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

A.C.C. Tariff No. 2 
ls* Revised Page 17 

Cancels Original Page 17 

SECTION 2 - MAXIMUM RATES AND CHARGES 

2.1 Message Telecommunications Service (MTS) 

2.1. I Dial- 1 services are available for origination from Feature Group D end offices within the 
State of Arizona. 

(T) 

2.2 Residential Service Rates 

Residential service is billed by whole minutes, with partial minutes of usage rounded up to the 
next whole minute. Rates are as follows: 

InterLATA Dial-1 calls: (T) 
Mileage 
Bands 
10-15 
1 6-2 1 
22-29 
30-39 
40-54 
55-69 
70- 123 
124- 1 95 
196-29 1 
292-429 
43 O+ 

Dav 
$0.1849 
$0.2349 
$0.2849 
$0.3249 
$0.3749 
$0.4249 
$0.4449 
$0.4549 
$0.4649 
$0.4849 
$0.4900 

Initial Minute 
Evening Nt/ Wkend 
$0.1 109 $0.0630 
$0.1429 $0.0830 
$0.1749 $0.1049 
$0.2009 $0.1209 
$0.2349 $0.1409 
$0.2590 $0.1649 
$0.2809 $0.1709 
$0.2849 $0.1729 
$0.3048 $0. I749 
$0.3050 $0.1849 
$0.3 100 $0.1949 

Dav 
$0.0795 
$0.1095 
$0.1 195 
$0.1595 
$0.2095 
$0.2490 
$0.2790 
$0.2890 
$0.2990 
$0.3290 
$0.3390 

Additional Minute 
Evening Nt/Wkend 
$0.05 13 $0.03 18 
$0.07 10 $0.0436 
$0.0778 $0.0475 
$0.1038 $0.0635 
$0.1360 $0.0835 
$0.1550 $0.0990 
$0.1 813 $0.1110 
$0.1 884 $0.1154 
$0.2076 $0.1200 
$0.2 180 $0.1300 
$0.2240 $0.1400 

New subscriptions to this plan are no longer accepted. Only existing subscribers may receive 
service under this plan. Should existing subscribers change calling plans or cease having the 
Company as their pre-subscribed carrier and subsequently return, they will not be able to reenroll 
in this calling plan. 

Date of Issue: January 10,2013 Effective Date: February 10,20 13 

Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 94 105 AZi 130 I 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

A.C.C. Tariff No. 2 
1'' Revised Page 18 

Cancels Original Page 18 
* 

SECTION 2 - MAXIMUM RATES AND CHARGES , (CONT'D.) 

2.2 Residential Service Rates, (Cont'd.) 

IntraLATA Dial-1 calls: (T) 

Mileage 
Bands 
10-15 
16-2 1 
22-29 
30-39 
40-54 
55-69 
70- 123 
124- 195 
196-29 1 
292-429 
43 O+ 

Dav 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 

Initial Minute 
Evening NtJWkend 

$0.10 $0.10 
$0.10 $0.10 
$0.10 $0.10 
$0.10 $0.10 
$0.10 $0.10 
$0.10 $0.10 
$0.10 $0.10 
$0.10 $0.10 
$0.10 $0.10 
$0.10 $0.10 
$0.10 $0.10 

Dav 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 

Additional Minute 
Evening NtJWkend 

$0.10 $0.10 
$0.10 $0.10 
$0.10 $0.10 
$0.10 $0.10 
$0.10 $0.10 
$0.10 $0.10 
$0.10 $0.10 
$0.10 $0.10 
$0.10 $0.10 
$0.10 $0.10 
$0.10 $0.10 

New subscriptions to this plan are no longer accepted. Only existing subscribers may receive 
service under this plan. Should existing subscribers change calling plans or cease having the 
Company as their pre-subscribed carrier and subsequently return, they will not be able to reenroll 
in this calling plan. 

2.3 Reserved for Future Use (T) ~ 

I Date of Issue: January 10,2013 Effective Date: February 10, 20 13 

1 Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 94 105 .AZi 13 0 1 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

A.C.C. Tariff No. 2 
1 st Revised Page 19 

Cancels Original Page 19 

SECTION 2 -MAXIMUM RATES AND CHARGES , (CONT’D.) 

2.4 Directory Assistance (Available to MTS Subscribers) 

2.4.1 If your Calling Plan does not quote a rate for Directory Assistance, the per-call charge is 
$0.50. 

2.4.2 A credit allowance for Directory Assistance will be provided on request if subscriber 
experiences poor transmission quality, is cut off, receives an incorrect telephone number, 
or misdials the intended Directory Assistance number. 

2.4.3 There will be a charge for all calls dialed from directory assistance after a telephone 
number has been obtained. 

Directory Assistance call completion charge: $.50 per call 

2.5 Reserved for Future Use (TI 

(D) 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

~~ ~ 

Date of Issue: January 10,201 3 Effective Date: February 10,2013 

Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 94105 AZi 130 1 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

A.C.C. Tariff No. 2 
1'' Revised Page 20 

Cancels Original Page 20 

I 

I SECTION 2 - MAXIMUM RATES AND CHARGES, (CONT'D.) 

2.5 Reserved for Future Use (Continued) (TI 

@) 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(D) 

i 

2.6 Reserved for Future Use 

@) 
I 
I 
I 
I 
I 
I 
1 

@) 

Date of Issue: January 10,20 13 Effective Date: February 10, 20 13 
~ 

Issued By: 

I 

Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 941 05 AZi 130 1 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

A.C.C. Tariff No. 2 
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SECTION 2 -MAXIMUM RATES AND CHARGES, (CONT’D.) 

2.7 Intranetwork Discounts 

2.7.1 For residential subscribers, a 25% discount will be applied to those calls which terminate 
to other subscribers of Working Assets’ communications services. 

2.8 Other Discounts 

2 .8.1 For residential subscribers who chose to participate in Working Asset’s unique Citizen 
Action program, calls made to political leaders who are the subjects of an action alert in 
the subscriber’s previous monthly invoice will be free of charge. Action alerts allow 
Working Assets’ customers to express their views on issues they care about. Two such 
calls per day of up to five minutes in duration can be made. Calls in excess will receive a 
discount of 30%. 

2.8.2 For residential subscribers of whose total usage charges exceed $25.00 per month a 15% 
discount shall be applied to all of their intrastate usage 

2.8.3 MTS calls from hearing-impaired WALD customers using teletypewriters for residential 
telecommunications will be discounted by 20%. This discount is in addition to any other 
applicable discount. Customer must provide Working Assets with a medical doctor’s 
signed statement verifying his or her impairment prior to receiving discount. 

(T) 

2.9 Reserved for future use. 

2.10 Promotional Offerings 

2.10.1 Promotional offerings of reduced rates or waiver of rates for limited periods of time may 
be offered by contract to selected classes of subscribers. 
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SECTION 2 - MAXIMUM RATES AND CHARGES , (CONT’D.) 

2.1 1 Reserved for Future Use (TI 

2.12 Reserved for Future Use 

2.13 Reserved for future use 
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2.14 Reserved for Future Use 
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2.15 Reserved for Future Use 
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SECTION 2 - MAXIMUM RATES AND CHARGES , (CONT'D.) 

2.15 Reserved for Future Use, (Cont'd.) 
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2.15 Reserved for Future Use, (Cont'd.) 
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2.15 Reserved for Future Use, (Cont’d.) 
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2.15 Reserved for Future Use, (Cont'd.) 
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SECTION 2 -MAXIMUM RATES AND CHARGES , (CONT'D.) 

2.16 Peak Rate Residential Calling Plans 

2.16.1 Peak Rate Residential Calling Plan No. 1 

Customers selecting this Peak Rate Plan receive direct dial MTS service at the following 
rates: 

Dial 1 
InterLATA 
IntraLATA 

Peak Off-peak 
$0.25 per minute 
$0.10 per minute 

$0.15 per minute 
$0.10 per minute 

Where peak is 7am to 7pm and off-peak is 7pm to 7am. Off peak also includes the entire 
24 hours of each holiday as defined in this tariff. 

This Plan is the intrastate complement to, and is only available in combination with, the 
corresponding interstate plan, Best Hours. 

2.16.2 Peak Rate Residential Calling Plan No. 2 

Customers selecting this Peak Rate Plan receive direct dial MTS service at the following 
rates: 

Off-peak 
Dial 1 
InterLATA 
IntraLATA 

$0.12 per minute 
$0.14 per minute 

$0.12 per minute 
$0.14 per minute 

Where peak is 7am to 7pm and off-peak is 7pm to 7am. Off peak also includes the entire 
24 hours of each holiday as defined in this tariff. 

This Plan is the intrastate complement to, and is only available in combination with, the 
corresponding interstate plan, 5-Cent Evenings and Weekends-$4.95. 
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SECTION 2 - MAXWPUM RATES AND CHARGES , (CONT'D.) 

2.16 Peak Rate Residential Calling Plans, (Cont'd.) 

2.16.3 Peak Rate Residential Calling Plan No. 3 

Customers selecting this Peak Rate Plan receive direct dial MTS service at the following 
rates: 

Off-peak 
Dial 1 
InterLATA 
IntraLATA 

$0.10 per minute 
$0.14 per minute 

$0.10 per minute 
$0.14 per minute 

@) 
I 

@) 

Where peak is 7am to 7pm and off-peak is 7pm to 7am. Off peak also includes the entire 
24 hours of each holiday as defined in this tariff. 

This Plan is the intrastate complement to, and is only available in combination with, the 
corresponding interstate plan, 5-Cent Evenings. New subscriptions to this plan are no 
longer accepted. Only existing subscribers may receive service under this plan. Should 
existing subscribers change calling plans or cease having the Company as their 
presubscribed carrier and subsequently return, they will not be able to enroll in this 
calling plan. 
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SECTION 2 - MAXIMUM RATES AND CHARGES , (CONT'D.) 

2.17 One Rate Residential Calling Plans 

2.17.1 Calling Plan No. 1 

Customers selecting this One Rate Plan receive direct dial MTS service at the following 
rate, regardless of the time of day or day of week of the call: 

Dial 1: 
InterLATA 
IntraLATA 

$0.15 per minute 
$0.10 per minute 

(D) 
@) 

This term plan is the intrastate complement to, and is only available in combination with, 
the corresponding interstate plan, Round the Clock. 

2.17.2 Calling Plan No. 2 

Customers selecting this One Rate Plan receive direct dial MTS service at the following 
rate, regardless of the time of day or day of week of the call: 

Dial 1 
InterLATA . $0.10 per minute 
IntraLATA $0.10 per minute 

This Plan is the intrastate complement to, and is only available in combination with, the 
corresponding interstate plans, 7-Cent Round-The-Clock-$4.95 and 5-Cent Round-The- 
Clock Plus-$8.95 and 1 OCent Round-The-Clock. 
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SECTION 2 - MAXIMUM RATES AND CHARGES , (CONT’D.) 

2.17 One Rate Residential Calling Plans, (Cont’d.) 

2.17.3 Calling Plan No. 1 

Customers selecting this One Rate Plan receive direct dial MTS service at the following 
rate, regardless of the time of day or day of week of the call: 

Dial 1 
InterLATA 
IntraLATA 

$0.14 per minute 
$0.10 per minute 

@) 
I 

@) 
This term plan is the intrastate complement to, and is only available in combination with, 
the corresponding interstate plans, 7-Cent Round-The-Clock Plus $3.95. 

Date of Issue: January 10,2013 Effective Date: February 10,20 13 

Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 94105 AZi 130 1 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

A.C.C. Tariff No. 2 
Is' Revised Page 33 

Cancels Original Page 33 
~~ ~~ ~ 

SECTION 2 - MAXIMUM RATES AND CHARGES (CONT'D.) 

2.17 One Rate Residential Calling Plans, (Cont'd.) 

2.17.4 Reserved for Future Use 

2.17.5 Reserved for Future Use 
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SECTION 2 - MAXIMUM RATES AND CHARGES , (CONT'D.) 

2.17 One Rate Residential Calling Plans, (Cont'd.) 

2.17.6 Reserved for Future Use 
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SECTION 2 - MAXIMUM RATES AND CHARGES , (CONT'D.) 

2.17 One Rate Residential Calling Plans, (Cont'd.) 

2.17.7 Combination Plan 

Those Working Assets customers who subscribe to Working Assets Internet service; 
receive bills via e-mail; and who pay their bills via automatic deduction from a checking 
account may receive interstate telephone service at the rates listed below: 

Direct Dial: 
InterLATA 
IntraLATA 

$0. I6  per minute 
$0.10 per minute 

Customers must comply with all three eligibility requirements to be able to choose this 
plan. If after enrolling in this calling plan the customer discontinues any one of the 
qualifying requirements, the customer is subject to removal from the plan, at which time 
s/he will automatically be returned to her/his previous Working Assets billing 
arrangement. If the customer enrolled in the plan at the initiation of Working Assets 
service, the customer will be transferred to the Peak Rate Calling Plan No. 1. 

This term plan is the intrastate complement to, and is only available in combination with, 
the corresponding interstate plans. 

New subscriptions to this plan are no longer accepted. Only existing subscribers may 
receive service under this plan. Should they change calling plans or cease having 
Working Assets as their pre-subscribed carrier and subsequently return, they will not be 
able to reenroll in this calling plan. 
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SECTION 2 - MAXIMUM RATES AND CHARGES , (CONT'D.) 

2.17 One Rate Residential Calling Plans, (Cont'd.) 

2.17.8 Regional Plan 

Customers selecting this One Rate Plan receive direct dial MTS service at the following 
rates and monthly charge: 

Usage Charge: $0.10 per minute 

This term plan is the intrastate complement to, and is only available in combination with, 
the corresponding interstate plans, Regional Plan. 

New subscriptions to this plan are no longer accepted. Only existing subscribers may 
receive service under this plan. Should they change calling plans or cease having 
Working Assets as their pre-subscribed carrier and subsequently return, they will not be 
able to reenroll in this calling plan. 
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SECTION 2 -MAXIMUM RATES AND CHARGES , (CONT'D.) 

2.17 One Rate Residential Calling Plans, (Cont'd.) 

2.17.9 Online Saver 

Those Working Assets customers who pay their bills via automatic deduction from a 
checking account and either (1) receive bills via e-mail or (2) receive bills via web-based 
billing, may receive direct dial MTS service at the following rates, regardless of time of 
day or day of week of the call: 

Dial 1: 
InterLATA 
IntraLATA 

$0.15 per minute 
$0.14 per minute 

Monthly Fee: $1 .oo 

Customers must comply with a11 eligibility requirements to be able to choose this plan. 
If after enrolling in this calling plan the customer discontinues any one of the qualifying 
requirements, the customer is subject to removal from the plan, at which time s/he will 
automatically be returned to her/her previous Working Assets billing arrangement. If the 
customer enrolled in the plan at the initiation of Working Assets service, the customer 
will be transferred to the Peak Rate Calling Plan No. 1. 

This term plan is the intrastate complement to, and is only available in combination with, 
the corresponding interstate plan, Online Saver. 
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SECTION 2 - MAXIMUM RATES AND CHARGES , (CONT'D.) 

2.18 Miscellaneous Charges 

2.18.1 Reserved for Future Use 

2.18.2 Returned Check Charge 

The charge is $10.00 

2.18.3 Reconnection Charge 

The charge is $10.00 
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SECTION 3 - PRICELIST 

3.1 Residential Service Rates 

3.1.1 InterLATA Dial-1 calls 

Initial Minute 

Mileage 
Bands 
10-15 
16-2 1 
22-29 
3 0-3 9 
40-54 
55-69 
70-123 
124- 1 95 
196-29 1 
292-429 
430+ 

Dav 
$0.1849 
$0.2349 
$0.2849 
$0.3249 
$0.3749 
$0.4249 
$0.4449 
$0.4549 
$0.4649 
$0.4849 
$0.4900 

3.1.2 IntraLATA Dial-I calls 

Mileage 
Bands 
10-15 
16-2 I 
22-29 
3 0-3 9 
40-54 
55-69 
70- 123 
124- 195 
196-29 1 
292-429 
430+ 

Dav 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 

Evening 
$0.1 109 
$0.1429 
$0.1749 
$0.2009 
$0.2349 
$0.2590 
$0.2809 
$0.2849 
$0.3048 
$0.3050 
$0.3 100 

Initial Minute 

Evening 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 

Nt/ Wkend 
$0.0630 
$0.0830 
$0.1049 
$0.1209 
$0.1409 
$0.1649 
$0.1709 
$0.1729 
$0.1749 
$0.1849 
$0.1949 

NiYWkend 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 

A.C.C. Tariff No. 2 
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Additional Minute 

Dav 
$0.0795 
$0.1095 
$0.1 195 
$0.1595 
$0.2095 
$0.2490 
$0.2790 
$0.2890 
$0.2990 
$0.3290 
$0.3390 

Evening 
$0.05 13 
$0.0710 
$0.0778 
$0.1038 
$0.1360 
$0.1550 
$0.1813 
$0.1884 
$0.2076 
$0.2 180 
$0.2240 

NtlWkend 
$0.03 18 
$0.0436 
$0.0475 
$0.0635 
$0.0835 
$0.0990 
$0.1 110 
$0.1154 
$0.1200 
$0.1300 
$0.1400 

Dav 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 

Additional Minute 

Even in e; 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 

NiY Wken d 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
$0.10 
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SECTION 3 - PRICELIST, (CONT'D.) 

3.2 Reserved for Future Use 
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3.3 Directory Assistance, (Available to MTS Subscribers.) 

3.3.1 If your Calling Plan does not quote a rate for Directory Assistance, the per-call charge is 
$0.50. 

3.3.2 Directory Assistance call completion charge: $ S O  per call 

3.4 Reserved for Future Use 
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SECTION 3 - PRICELIST, (CONT’D.) 

3.4 Reserved for Future Use, (Cont’d.) 
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3.5 Reserved for Future Use 
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SECTION 3 - PRICELIST, (CONT’D.) 

3.6 Discounts 

3.6.1 Intranetwork Discounts 

A. For residential subscribers of mileage-based MTS, the discount is 25% subject to 
the provisions of Section 2.7. 

3.6.2 Other Discounts 

A. For residential subscribers who chose to participate in Working Asset’s unique 
Citizen Action program, calls made to political leaders who are the subjects of 
an action alert in the subscriber’s previous monthly invoice will be free of 
charge. Action alerts allow Working Assets’ customers to express their views on 
issues they care about. Two such calls per day of up to five minutes in duration 
can be made. Calls in excess will receive a discount of 30%. 

B. For residential subscribers whose total usage charges exceed $25.00 per month 
1 the discount applied to all of their intrastate usage is 15%. 

C. MTS calls from hearing-impaired WALD customers using teletypewriters for 
residential telecommunications will be discounted by 20%. This discount is in 
addition to any other applicable discount. Customer must provide Working 
Assets with a medical doctor’s signed statement verifying his or her impairment 
prior to receiving discount. 

(T) 
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3.7 Reserved for Future Use (TI 

3.8 Reserved for Future Use 

3.9 Reserved for Future Use 
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3.10 Reserved for Future Use 
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Cancels Original Page 45 
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Date of Issue: January 10,20 13 Effective Date: February 10, 2013 

Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 94105 AZi1301 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

A.C.C. Tariff No. 2 
lst Revised Page 46 

Cancels Original Page 46 
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~ SECTION 3 - PRICELIST, (CONT’D.) 

(TI 3.10 Reserved for Future Use, (Cont’d.) i 
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Date of Issue: January 10,20 13 Effective Date: February 10, 20 13 

Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 94 105 AZi 13 0 1 
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SECTION 3 - PRICELIST, (CONT'D.) 

(T) 3.10 Reserved for Future Use, (Cont'd.) 
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Date of Issue: January 10,20 13 Effective Date: February 10,20 13 

Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 941 05 AZi 130 1 
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SECTION 3 - PRICELIST, (CONT'D.) 

3.10 Reserved for Future Use, (Cont'd.) 
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Date of Issue: January 10,20 13 Effective Date: February 10, 20 13 

Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 94105 AZi1301 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

A.C.C. Tariff No. 2 
1 '' Revised Page 49 

I Cancels Original Page 49 
I 

SECTION 3 - PRICELIST, (CONT'D.) 

3.1 1 Peak Rate Residential Calling Plans 

3.1 1.1 Peak Rate Calling Plan No. 1 

Rate Per Minute 
Peak Off-peak 

(A) Dial 1 
InterLATA 
IntraLATA 

$0.25 $0.15 
$0.10 $0.10 

3.1 1.2 Peak Rate Calling Plan No. 2 

Rate Per Minute 
Peak Off-peak 

(A) Dial 1 
InterLATA 
IntraLAT A 

$0.12 $0.12 
$0.10 $0.10 

3.1 1.3 Peak Rate Calling Plan No. 3 

Rate Per Minute 
Peak Off-peak 

(A) Dial 1 
InterLATA 
IntraLATA 

$0.10 $0.10 
$0.10 $0.10 

Date of Issue: January 10,20 13 Effective Date: February 10, 20 13 

Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

10 1 Market Street, Suite 700 
San Francisco, CA 94105 AZi 1301 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

A.C.C. Tariff No. 2 
lst Revised Page 50 

Cancels Original Page 50 

SECTION 3 - PRICELIST, (CONT’D.) 

3.12 One Rate Residential Calling Plans 

3.12.1 Calling Plan No. 1 

(A) Dial 1: 
InterLATA 
IntraLATA 

3.12.2 Calling Plan No. 2 

(A) Dial 1 
InterLATA 
IntraLATA 

3.12.3 Calling Plan No. 3 

(A) Dial 1 
InterLATA 
In t raLATA 

$0.15 per minute 
$0.10 per minute 

$0.10 per minute 
$0.10 per minute 

$0.14 per minute 
$0.10 per minute 

Date of Issue: January 10,20 13 Effective Date: February 10,20 13 

Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 94105 AZi 130 1 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

i 
~ 

A.C.C. Tariff No. 2 
1'' Revised Page 5 1 

Cancels Original Page 5 1 

SECTION 3 - PRICELIST, (CONT'D.) 

I 3.12 One Rate Residential Calling Plans, (Cont'd.) 

3.12.4 Reserved for Future Use 

3.12.5 Reserved for Future Use 

3.12.6 Reserved for Future Use 

3.12.7 Online Saver 

(A) Dial 1: 
InterLATA 
IntraLATA 

(B) Monthly Fee: 

$0.15 per minute 
$0.10 per minute 

$1.00 

Date of Issue: January 10,2013 Effective Date: February 10,20 13 

Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 94105 AZi 130 1 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

A.C.C. Tariff No. 2 
lst Revised Page 52 

Cancels Original Page 52 

SECTION 3 - PRICELJST, (CONT’D.) 

3.12 One Rate Residential Calling Plans (Continued) 

3.12.8 Combination Plan 

A. Direct Dial: 
In terLATA 
In traL ATA 

3.12.9 Regional Plan 

A. Usage Charge: 

$0.16 per minute 
$0.10 per minute 

$0.10 per minute 

Date of Issue: January 10,20 13 Effective Date: February 10, 201 3 

Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 94105 AZi 130 1 



Working Assets Funding Service, Inc. 
d/b/a Credo Long Distance 

A.C.C. Tariff No. 2 
2nd Revised Page 53 

Cancels lSt Revised Page 53 

SECTION 3 - PFUCELIST, (CONT’D.) 

3.13 Miscellaneous Charges 

3.13.1 Reserved for Future Use 

3.13.2 Returned Check Charge 

The charge is $10.00. 

3.13.3 Reconnection Charge 

The charge is $15.00. 

Date of Issue: January 10,20 13 Effective Date: February 10, 20 13 

Issued By: Stephen Gunn, Vice President of Operations 
Working Assets Funding Service 

101 Market Street, Suite 700 
San Francisco, CA 94 105 AZi 130 1 



WORKING ASSETS FUNDING SERVICE, INC. 
d/b/a Credo Long Distance 

ATTACHMENT A-1 

Application of 
Working Assets Funding Service, Inc. 

For Authority Pursuant to Section 214 of 
The Communications Act of 1934, as Amended, 

To Discontinue the Provision of 

RESOLD BUSINESS LONG DISTANCE SERVICE 



Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 

.. 

In the Matter of 1 

Working Assets Business Long Distance 1 
1 

For Authority Pursuant to Section 214 of 1 

Section 63.71 Application of ) FileNo. 
Working Assets Funding Service, Inc. offered as ) 

The Communications Act of 1934, as Amended, 
To Discontinue the Provision of Service 

) 

SECTION 63.71 APPLICATION OF 
WORICCNG ASSETS F’UNDING SERVICE, INC. 

OFFERED AS WORIUNG ASSETS BUSINESS LONG DISTANCE 
’ 

Working Assets Funding Service, Inc. offered as Working Assets Business Long 

Distance (“Working Assets”) sdmi ts  this Application for authority under Section 214(a) of the . 

Communications Act of 1934, as amended, and Section 63.71 of the Commission’s rules, to 

discontinue its resold business long distance service (including toll-free service) to 

approximately 854 business customers whose services are supported by a billing platform that 

Working Assets intends to decommission. Effective December 3 1,20 12, when the billing 

platform is decommissioned, affected business customers will no longer receive business long 

distance service (including toll-free service) from Working Assets. 

Pursuant to Sections 63.71 (a) and (b) of the Commission’s rules, Working Assets 

provides the following infomation: 

~ 

1. Name and Address of Carrier (47 C.F.R. $3 63.71(a)(l), (b)(2)): 

Working Assets ,Funding Service, Inc. offered as Working Assets Business Long Distance 

~ . 703962457~1 



101 Market Street, Suite 700 
San Francisco, CA 941 05 

2. Date of Planned Service Discontinuance (47 C.F.R. $8 63.71(a)(2), (b)(2)): 

Subject to the Commission’s authorization to discontinue service pursuant to Section 

63.71(c) of the Commission’s rules, effective December 31,2012, Working Assets will cease 

providing business long distance service (including toil-free service) to affected business 

customers, 

3. Geographic Areas of Service Affected (47 C.F.R.’§§ 63.71(a)(3), (b)(2)): 

Subject to the Commission’s authorization, Working Assets will discontinue business 

long distance service (including toll-free service) to business customers located in all states 

(except Alaska where Working Assets does not currently offer service) and the District of 

Columbia. . 

4. Brief Description of Type of Service Affected (47 C.F.R. $9 63.71(a)(4), (b)(2)): , 

Working Assets’ Business Long Distance offers long distance and toll-free service to 

business customers as a reseller. Working Assets currently has approximately 854 Business 

Long Distance customers. Effective December 3 1,2012; however, Working Assets will have to 

decommission its billing platform that has supported business long distance (including toll-fi-ee) 

service, and will be unable to provide this service to the affected customers once that billing . 

platform is decommissioned, 

Working Assets has informed its business customers that they may select a different 

provider for business long distance (including toll-free) service, and these customers have other 

options. Affected business customers will have the opportunity to switch to other facilities-based 

providers, such as Sprint, that offer business long distance service at competitive rates. In 

addition, Working Assets will aid its business customers with the transition of their toll-free 

2 
703962457~1 



numbers to minimize any disruption. As a result, the public convenience and necessity should 

not be impaired by this discontinuance. 

5. Brief Description of the Dates and Methods of Notice to AH Affected Customers (47 

C.F.R. 5 63.71 (b)(3)): 

' Working Assets sent notices to affected business customers by first class United States 

mail, postage pre-paid, on November 21,2012. A copy of the notice is attached as Exhibit A. 

Working Assets is sending copies of this Application by first class United States mail to 

the governor and public utilities commission for each affected state, as well as to the Special 

Assistant for Telecommunications to the Secretary of Defense, as required by Section 63.71(a) of 

the Commission's rules. 

6. Regulatory Classification of Carrier (47 C.F.R. tj 63.71 (b)(4)): 

. Working Assets is considered non-dominant with respect to the services to be 

discontinued. 

Working Assets respectfully requests that the Commission approve this Application. 

Additional questions regarding this Application may be addressed to the undersigned. 

Je'an Parker, Legal Director 
Working Assets Funding Service, Inc. 
offered as Working Assets Business Long Distance 
101 Market Street, Suite 700 
San Francisco, CA 94 105 
(415) 369-2053 

November 2 1,20 12 
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WORKING ASSETS FUNDING SERVICE, INC. 
d/b/a Credo Long Distance 

ATTACHMENT A-2 

CUSTOMER NOTICE 



M 

101 Market Street, Sulte 700, Sen Franclsco, CA 94105 
credomobi1e.com - credolongdistance.com ' 

' Working Assets Business Long Distance 
101 Market St,, Suite 700 
San Francisco, CA 94105 

November 21,2012 

Re: Account number 

Dear Working Assets Business Long Distance Member, 

I'm writing to  let you know that we'll be ending the specific business long distance service for . 
which you are a customer on December 31,2012. We're sending this noticeto our business 
customers nationwide. Please rest assured t h a t  Working Assets/CREDO is not leaving the 

. telecommunications business -we are simply consolidating all of our long distance plans.onto a 
new billing platform which does.not support business long distance services, 

. As part  of this transition, we'll be ending the following services: 

*Toll-free numbers and 800 numbers . ' 

*Validation codes and accounting codes 
*Co nfetrence calling 
*Calling cards and travel cards 
"Billing in 6-second increments 

. 

To avoid loss of these services, please contact an alternative long distance provider before 
December 31,2012, and transfer your service from Worklng Assets/CREDO to your new . 

' provider. . 
I 
I . .  

. If you do not move your services to an alternative provider before. December 31, 2012, you will 
. . be switched to a residential pian and will lose access to  the business services described above. 

distance plan. All interstate calls will be billed at  5 cents a minute and calls will be rounded u p  
to the minute, not billed in six-second Increments as before. 

I On January 1, 2013, you will be automatically switched to our $5.95,5-cent residential long 
~ 

I 
I (over,'please) . 

fJ3 Pdnted on chlorlne-free. 100% post-consumer recycled paper wllh soy-based Ink. 2986 VO9 
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You can also switch any landline number (except 800 numbers) to mobile service with CREDO 
Mobile. CREDO Mobile voice plans include free domestic long distance and start a t  just $29,99 a 

month. And we'll waive the actlvation fee for any Working Assets business long disiance . 

custome'r who signs up for CREDO Mobile service. To learn more, or to  sign up for CREDO 
Mobile, give US a call a t  888-800-4336 oivisit us online a t  credomobile,com. 

We value your connection to  Working Assets/CREDO and to the progressive causes we support. . ' 

Over the years, you have made a real difference in the world through our donations program. i 
'realize that you may need long distance services that we will no longer provide and that you 
might move to  another provider, If so, thank you for your loyalty over the years. It's my hope 
that we will be able to  continue providing you service with CREDO Mobile service. 

Sincerely, 

Stephen Gunn 
VP of  Customer Relations 
Working Assets/CREDO 

FCC required notice: The FCC will normally authorize this proposed discontinuance of service 
(or reduction or impairment) unless it is  shown that customers would be unable t o  receive 
service or a reasonable substitute from another carrier or that the public convenience and 
necessity is otherwise adversely affected. If you wish t o  object, you should file your comments 
as soon as possible but no later than 15 days after the commission releases public notice of the 
proposed discontinuance. Address them to  the Federal Communications Commission, Wireiine 
Competition Bureau, Competition Policy Division, Washington, DC 20554, and include in your 
comments a reference to  the Section 63,71 Application of Working Assets Funding Service inc. 
offered as Working Assets Buslness Long Distance. Comments should include specific 
information about the impact of this proposed discontinuance (or reduction or impairment) 
upon you or your company, Including any inability to acquire reasonable substitute service. 



101 Market Street, Suite 700, San Francisco, CA 94105 
credomoblle.com * credoiongdistance.com 

* .  

Working Assets Business Long Distance 
101 Market St., Suite 700 
San Francisco, CA 94105 

November 21,2012 I 

Re: Account number ’ 

Dear Worklng Assets Business Long Distance, Member, 

I’m’wrlting to le t  you knowthat we’ll be ending the specific business long distance service for 
which you are a customer on December 31, 2012. We’re sending this notice to our business 
customers nationwide, Please rest assured that Working Assets/CREDO is not leaving the 

. telecommunications, business -we are simply consolidating all of our long distance plans onto a 
new billing platform which unfortunately does not support buslness long dlstance services. 

On January 1, 2013, you will be automatically switched to our $5.95, 5-cent res1dential.iong 
distance plan and your long distance service will not be interrupted, All interstate calls will be 
billed a t  5 cents a minute and calls will be rounded up to the minute, not billed In six-second 
increments as befor e. 

if you prefer not to  have your service switched from buslness to residential,. please contact an 
altern’ative loDg distance provider before December 31, 2012, and transfer your service from 
Working Assets/CREDO to  your new provider. 

You can also switch any landllne number (except 800 numbers) t o  mobile service with CREDO . 
Mobile. CREDO Mobile voice’plans include free domestic long distance and s tar t  a t  just $29.99 a 
month. And we’ll waive the activation fee for any Working Assets business long distance : 

customer who signs up for CREDO Mobile service. To learn more, or to sign up for CREDO 
Mobile, give us a call a t  888-800-4336 or visit us online a t  credomobiIe.com.# 

’ 

tA Prlnted on chl&ne-lree.lOO% post-consumer recyded psperwlth soy-based Ink. 

(over, please) 
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We value your connection' to  Working Assets/CREDO and to the progressive causes we support. 
Over the years, you have made a real difference in the world through our donatlons program. I 
realize that you may need long distance services that we wlll no longer provide and that you 
might move to another provider. If so, thank you for your loyalty over the years. It's my hope 
that we will be able to continue providing you service with our residential long distance or 
CREDO Mobile service, 

Sincerely, 

Stephen Gunn 
VP of Customer Relations 
Working AssetsjCREDO 

FCC requlred notice: The FCC will normally uthorize this propos d discontinuance of service 
(or reduction or impairment) unless it is shown that customers would be unable to receive 
service.or a reasonable substitute from another carrier or that the public convenlence and 
necessity is otherwise adversely affected. If you wish to  object, you should file your comments 
as soon as {ossible but no later than 15 days after the commission releases public notice of the 
proposed discontinuance. Address them Eo the Federal Communications Comrnlssion, Wireline 
Competition Bureau, Competition Policy Division, Washington, DC 20554, and include in your 
comments a reference to  the Section 63.71 Application of Working Assets Funding Service inc. 
offered as Working Assets Business Long Distance. Comments should include specific 
informatton about the, impact of this proposed djscontinuance (or reduction or impairment) 
upon you or your company, includingany inability to  acquire reasonable substitute service. 



101 Market Street, Suite 700, San Franclsco, CA 94105 
credomoblle.com I credolongdlstance.com . 

November 21,2012 

. 
CREDO Long Distance 
101 Market St,, Suite ‘700 
San Francisco, GA 94105 

Re: Account number [ACCOUNT NUMBER] 

Dear CREDO Long Distance Member, 

.- 

I’m writing to let  you know that we’ll be discontinuing the toll-free service on your account on 
December 31,2012. We’re sending thls notice t o  our toll-free service customers nationwide. 
Please rest assured that the rest of your residential long distance service will remain 
unchanged-we are simply consolidating ail of our long distance plans onto a new billing 
platform which does not suppot3 toll-free numbers. 

To avoid loss of your toll-free number, please contact an alternative toll-free service provider 
before December 31, 2012, and transfer your toll-free number from Working Assets/CREDO to 
your new provider, 

. We value your connection to  Working Assets/CREDO and to  the progressive causes we support. . 
Over the years, .you, have made a real difference in the.world through our donations program, 
it’s my hope that we will to continue to provide you residential long distance service for years 

* 

to come. 

Sincerely, 

I Stephen Gunn . 
I 

‘ VP of Customer Relations 
Working Assets/CRED 0 

. .  

FCC required notice: The FCC will normally authorize this proposed discontinuance‘of service 
(or reduction or impairment) unless it is shown that customerswould be unable to receive 
service or a reasonable substitute from another carrier or that the public convenience afid ’ 

http://credomoblle.com
http://credolongdlstance.com


c I 

necessity is otherwise adversely affected. if you wish to object, you sho.uid file your comments 
Q as soon as possible but no Jater than 15 days after the commission releases public notice of the 

proposed discontinuance, Address them to the Federal Communicatjons Commission, Wireline 
Competition Bureau, Competition Policy Division, Washington, DC 20554, and include in your 
comments a reference to  the Section 63,71”Applicatlon of Working Assets Funding Ser‘vice Inc. 
offered as Working Assets Business Long Distance, Comments should Include specific 

’ upon you or your company, including any  inability to acquire reasonable substitute service. 
I information about the impact of this proposed discontinuance (or reduction OF impairment) 



WORKING ASSETS FUNDING SERVICE, INC. 
d/b/a Credo Long Distance 

ATTACHMENT B-1 

Application of 
Working Assets Funding Service, Inc. d/b/a Credo Long Distance 

For Authority Pursuant to Section 214 of 
The Communications Act of 1934, as Amended, 

To Discontinue the Provision of 

POST-PAID CALLING CARD SERVICE 



Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 

1 
In the Matter of 1 
Working Assets Funding Service, Inc. dba 1 
Credo Long Distance 1 

1 
For Authority Pursuant to Section 214 of 1 
The Communications Act of 1934, as Amended, 
To Discontinue the Provision of Service 1 

Section 63.71 Application of ) FileNo. 

) 

\ 
I 

1 

SECTION 63.71 APPLICATION OF 
WORKING ASSETS FUNDING SERVICE, INC. 

dba CKEDO LONG DISTANCE 

Working Assets Funding Service, Inc. dba Credo Long Distance (“Working Assets”) 

submits this AppIication for authority under Section 214(a) of the Cominunications Act of 1934, 

as amended, and Section 63.71 of the’Commission’s rules, to discontinue post-paid calling-card 

service to approximately 9,000 customers whose calling-card services are supported by a billing . .  

platform that Working Assets intends to decommission. Effective December 31,2012, when the 

billing platform is decommissioned, affected customers will no longer receive post-paid calling- 

card service fiom Working Assets. 

Pursuant to Sections 63.71 (a) and (b) .of the Commission’s rules, Working Assets 

provides the following information: 

1. Name and Address of Carrier (47 C.F.R. $5 63.7l(a)(l), (b)(2)): 

Working Assets Funding Service, Inc. dba Credo Long Distance 
101 Market Street, Suite 700 
San Francisco, CA 94 105 

I 703962067~1 



2. Date of Planned Service Discontinuance (47 C.F.R. $5 63.71(a)(2), @)(2)): 

Subject to the Commission’s authorization to discontinue service pufsuant to Section 

63.71(c) of the Commission’s rules, effective December 31,2012, Working Assets will cease 

providing post-paid calling-card service to affected customers. 

3. Geographic Areas of ‘Service Affected (47 C.F.R. $3 63.71(a)(3), (b)(2)): 

Subject to the Commission’s authorization, Working Assets will discontinue post-paid 

calling-card service to customers located in all states (except Alaska where ‘Working Assets 

does not currently offer service) and the District of Columbia. 

4. Brief Description of Type of Service Affected (47 C.F.R. $8 63.71(a)(4), (b)(2)): 

Working Assets’ post-paid calling card service has been provided as an additional service 

to its long distance subscribers and as a stand-alone service. Working Assets currently has 

approximately 9,000 customers who have post-paid calling cards. Effective December 3 I, 20 12, 

however, Working Assets will have to decommission its billing platform that has supported post- 

paid calling-card service, and Working Assets will be unable to provide service to the affected 

customers once that billing platform is decommissioned, Affected customers’ long distance 

service with Working Assets will not be impacted by the planned discontinuance of post-paid 

calling-card service. 

Working Assets has’ informed customers that they may select a different provider for 

post-paid calling card service, and these customers have other options. .The calling cards 

involved in this discontinuance are post-paid, and costs for calls using the calling card are billed 

to the customer’s account. While once extremely popular, use of theke cards has sigmfkantly 

declined. Pre-paid calling cards and mobile phones (both pre-paid and monthly plans) are 

widely available and are offered at competitive rates. Affected customers that desire post-paid 

2 
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calling cards will have the opportunity to switch to other providers that offer the service at 

competitive rates. As a result, the public convenience and necessity should not be impaired by 

this discontinuance. 

5. Brief Description of the Dates and Methods of Notice tolAIl Affected Customers (47 

C.F.R. 0 63.71 @)(33): 

Working Assets sent notices to affected customers by first class United Stgtes mail, 

postage pre-paid, on November 21 , 2012. A copy of the notice is attached as Exhibit A. 

Working Assets is sending copies of this Application by first class United States mail to 

the governor and public utilities commission for each affected state, as well as to the Special 

Assistant for Telecommunications to the Secretary of Defense, as required by Section 63.71(a) of 

the Commission's rules. 

6. Regulatory Classification of Carrier (47 C.F.R. 3 63.71 (b)(4)): 

Working Assets is considered non-dominant with respect to the services to be 

discontinued. 

Working Assets respectfully requests that the Commission approve this Application. 

Additional questions regarding this Application may be addressed to the undersigned. 

ly submitted, 

? ' '  

Jzan Parker, Legal Director 
Working Assets Funding Service, Inc. 
dba Credo Long Distance 
101 Market Street, Suite 700 
San Francisco, CA 94 105 
(415) 369-2053 

November 2 1,20 12 
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WORKING ASSETS FUNDING SERVICE, INC. 
d/b/a Credo Long Distance 

ATTACHMENT B-2 

CUSTOMER NOTICE 



I 
' 101 Market Street, Suile 700, San Francisco, CA 94105 

credornoblle.com credolongdlstance.com 

Re: Account numbed 

Dear CREDO Member,. 

November TO, 2012 

I'm writing to let you know that we'll be termhating out- calling card and travel card services on 
December 31,2012. Rest assured that this does not mean that CREDO is leaving the 
telecommunications business. We appreciate your making use of these services but we are 
moving to a new billing system and will not be able to continue provldlng calling card and travel 
card services,, We're sending this notice natlonwide to all of our customers who use our calling 
cards. 

Your residential long distance service continues just as it did before and continues to generate 
donatiohs for progressive causes. You.do not need to  do'anything to continue to have CREDO 
residentIa1 long distance service. 

If you need to continue to use a calling card, there are a number of other calling card options In 
your area. Get in touch with another telephone company-before December 31,2012, to  signup 
fora new calling card with a new provider. 

We value yaur connection to CREDO and to the progressive causes we support. I hope we can 
meet all your communication needs wlth continued CREDO long distance service and CREDO 
Mobile service. 

. Sincerely, 

Stephen.Gunn 
VP'of Customer Relations 
CREDO 

(over, please) 

http://credornoblle.com
http://credolongdlstance.com


FCC required notice: The FCC Wlll normally aQthorize this proposed disc,ontinuar$F .of service 
(or.reciuction or impairment) unlkss it is'shown that customers would :be.una.ble to receive 
service or a .reasonable substitute from another carrier.or thatthe p.uhlic convenience and 

"necessity Is.otherwise adversdy affkcted. If 900 wish t o  object, you sho.uld file vour cammetits 
as soon as possible. but no later than 1.5 days after the commission releases public.:notlce oTYhe 
propgsed discontinuance. .Address them to.the,Fed.emI C.ommunications.Commissio?, .Wlr$i:ne 
Competition 'Bureau, Competltion Policy Dl\jisi.on, Washington, DC:?O55lli a,n~,..~,~cl,utfe.'i~. ysur 
comments a.reference .to the5ectio'n 63.71 Appllcatlon of Working Assets Funding Service"1nc.. 
DBA,,Qedo Long fitstance. Comments should inc1u.de specific infqrmatlQn' about.the impact .of 
this proposed dlsconttnuance (.or.reduction or impairment) upsn  you or your company, 
iticluding'any inability t o  acquire reasonable subsfltute'service, 

http://inc1u.de


101 Market Street, SuRe 700, San Francisco, CA 94105 
credomoblle.com * credolongdlstance.*cum 

Re:AccaUnt number 

November 20;.2012 

Dear CREDO Member, 

I'm writing to let you know that. we'.li be terminating our cal1ingcard:and trawdcard servlces on 
Decemb~r3~1,.2012. Rest .assured that thbdoes. not rnean.that.CllED0 i s  leavingthe 
telecommunications. business.'We: appsdciate your ma kingme ofXieseseivices butweare . 
moving to a new billing syste'm and wIII not b&able'to con€in'ue providirig calling.card and travel 
'card-services,. We're senaing this notice natioriw1de:to all of our customers who. use. our.calling. 
cards. 

Y o u r  residentia1.long distance Service. continues just  a S . i t  did before.and continues to generate 
donations for: 'progressive causes, YOU do net. need to doqivhing $0. contihqte to have CREDO. . .  

residential long distance se'wice; 
j j  

In addition, we offer e.xcellenfmoblle service, CREDO. Mobile, with: voice plans.thatl.ncludefree 
domestic long.distance and starbat just $2-9.99 a month. CREDO.Mobile has a great lineup of 

i 
; 

.phones, incl.udi&fhe Samsung Galaxy S 111, the world% most popular smartphone. I f  yousign up 
for CREDO Mobile before 12/31, you can choose any handset- including t h e  Galaxy S I l l  for 
freei Cdl888-800-4336 and mention.sp.eclal offer code-226800 or joln online tod.ay at  
credomo biIe.com. 

If vou need to  :contin.ue to .use"a calling iard,. there a're a number of othei. calling card:options .in 
your area. Get in touch wlth another telephone compairy before Oecember.31,2O12, to sign up 
fop a new ,calling card with ci new p'rovidkr. 

(over, please) 

http://credomoblle.com
http://biIe.com


We value your connection to CREDO and to  the progressive causes we support. I hope we can 
meet all your communication needs with continued CREDO long dktahce service and CREDO 
Moblle service. 

Sincerely, 

Stephen Gunn 
VP of Customer Relations 
CREDO 

FCC required notice: The FCC will normally authorize this proposed discontinuan,ce. of se,rvice 
(or reduction or impairmentj unlessit is shown-that customers would be unable to receive 
service".or-.a reasonable substitute"frorn another carrier or t h a t  .the public conven'ience.and 
necessity is ot~ti~mise adveiseiy affected, If .you..wish'to-abject,..tou should file Vour comments 
as soon-as 'possible but ho later than. 15. days.after,tlje comm'lsslon refea'ses pub.lic notice o'f the 
proposed dlscontinuance. .Address them to..the Fede'ral.Communicatidns Corn'mkisio?,, Wireline 
Competition Bureau, Competition Pollcji Dlvision, Washington,::DC20554, and include. h y o u r  
comments a reference to  the S,ection 63.71.AppIlcation of WorkingAssets Funding Service Inc. 
DBA Credo Long.Distance. Comments shou1.d include specific informatian about the impact of 
th,is pljoposed discontinua'nce (or reductlgn or impairment] upon you '0.r your company, 
including any-ina bility to acquire.reasonable.substltute .service. 


