
Investiaator: Scott Friedson Phone: 
2 0 1 3 2 5  F) 3 3 4  

Priority: Respond Within Five Days 

Fax: 

)i' 
Opinion No. 2013 - 108770 T COHT!?9L 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 
First: Last: ;Fa 2 5 201b 

Complaint Bv: Patricia M. Tillery 1 --G f c r l  rq 

Account Name: Patricia M. Tillery Home: L.-,L __ 
8 

Street: Work: 

City: Maricopa CBR: 

State: Az Zip: 85138 - IF 

Utility Company. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
212511 3 

We residents of Maricopa are "captive" rate payers, and we must have water. Even reducing our personal use 
does not reduce our statements since Global Water has made the wastewater price more than all other charges. 

HOA residents must pay Global Water twice, once as a private resident, and once through the increased HQA 
fees. 

If Global Water wants a fair return, they should help Maricopa grow instead of encumbering growth by high utility 
prices. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Comments entered for the record and filed in docket number W-01212A-12-0309, SW-20445A-12-0310,VV- 

CLOSED. 
*End of Comments* 
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