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Complaint By: Peter DeMars 
Account Name: Peter DeMars 

Street: 
- 

City: Maricopa CBR: 

State: Az Zip: 85138 - is: 

Utility Company. Global Water-Palo Verde Utilities Company 
Division: Sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 
2/22/13 

W-0245OA-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12- 
WATERWASTEWATER**************** W-01212A-12-0309, SW-20445A-12-031 O,W-O3720A-12-0311, ************ 

0315************* OPPOSED*************** 

Global Water - Palo Verde Utilities Company is asking for another rate increase so the company can "ensure 
that these regulated utilities remain financially viable and that they earn their authorized return". This is the 
same reasoning for the rate increase that was granted by the ACC on Feb. 20,2009. That increase saw our 
sewer rates go from approximate $32/month to $69.91/month on Jan. 1, 2012, that is approximately a 100% 
return, which I feel is more than an "Authorized return". Our family budget is not set up to handle another large 
increase. I strongly encourage the Az Corporate Commission to deny Global Water rate increase. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed in docket number W-01212A-12-0309, SW-20445A-12-0310,W- 

CLOSED. 
*End of Comments* 
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