
UTILITY COMPLIUNTPORM 
Y " . .  ~- - 

' E  fy Phone: 
2013 FEB 19 F I 

Investigator: Jenny Gomez 

Priority: Respond Within Five Days 

Opinion - NO. 2013 - 108460 Date: 2/1 a201 3 
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NIA Not Applicable 

First: Last: 
Complaint By: Don & Ida Bryson 
Account Name: Don 8, Ida Bryson Home: 

work. Street 

State: Az Zip: 86335 k Home 

citv: Rimrock CBR:' 
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Utility Companv. Montezuma ** Rimrock Water Company, L.L.C. 
Division: Water 

Contact Name: 

Nature of Complaint 
*****DOCKET NO. W-04254A-12-0207***** 
OPPOSE RATE CASE 

Contact Phone: 

We absolutely do NOT wanta 115% rate hike for drinkable water. Our health has been jeopardized by the 
arsenic level for long enough. Please do not use our money to fund the company that has caused this. It has 
been their responsibility to provide safe water for years and have just now put in the treatment plant to remove 
this problem. Also, a 10 day written notice should be given before shutting off anyone's water for failure to pay 
when the bill is due. 
*End of Complaint* 

Utilities' Response: 

FFP ;b 9 ?ol:1. 
Investiaator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 211 21201 3 


