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Investigator: Jenny Gomez Phone: - Fax: (!

Priority: Respond Within Five Days

Opinion No. 2013 - 108507 Date: 2/13/2013
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last
Complaint By: Edward & Karen Zdonek
Account Name: Edward & Karen Zdonek Hor
Street: ' Work:
C_|ty_ Mohave Valley CBR:
State: AZ Zip: 86440 is:

Utility Company.  Willow Valley Water Co., Inc.
Division: Water
Contact Name: ' ContactPhone. .__, .. .~

Nature of Complaint:

+++DOCKET NO'S W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W-
02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315*****

OPPOSE RATE CASE

OUR WATER BILL IS RAPIDLY APPROCHING THAT OF OUR ELECTRIC BILL. WILLOW VALLEY WATER
HAS OLD UNDERGROUND LINES. | KNOW IT TAKES MONEY TO REPLACE IT, BUT WE ARE RETIRED,
ON A FIXED INCOME AND AN INCREASE IN THE 70% RANGE IS OUTRAGEOU%.. \ .

*End of Complaint* Anzona Corporation Commission

Utilities' Response: DOCKFTED

: FEB 15 013
Investigator's Comments and Disposition: i T Ay
MUULRETED By ) H
Noted and filed for the record in Docket Control. 4 KM i
*End of Comments* | K j

pate Completed: 2/13/2013
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