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First: Last.
Complaint By: Linda Schmidt
Account Name: Linda Schmidt Home: (
Street: T Work: .
City: Mohave Valley CBP _
State: AZ Zip: 86440 is: E-Mail

Utility Company.  Willow Valley Water Co., Inc.
Division: Water
Contact Name: B B Contact Phone:

Nature of Complaint:
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OPPOSED RATE CASE

| moved to Willow Valley in 1997. Since that time | have replaced 4 hot water heaters; replaced all of the
bathroom faucets and the drains are all corroded; on my fourth kitchen faucet; my concrete is discolored from
the sprinkler water hitting it; special bleach for my laundry so that my clothes are not stained from the laundry
water and | have to buy bottled water for me and my dog to drink. All of this is expensive and all because of the
poor water that we have in Mohave Valley. | am 73 years old, a widow, and have only Social Security to live on.
And now you want to raise the water rate 77%? This is the second raise in about three years. What's wrong with
you people? NO WAY. DO NOT ALLOW THIS INDCREASE TO GO THROUGH. ) o
*End of Complaint* Arizana Comoration Commission
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