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Utility Company. ~ Willow Valley Water Co., Inc.
Division: Water
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Nature of Complaint:
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Docket you wish to comment on: Willow Valley Water Company
Case or Utility Co.: Willow Valley Water Company

Docket Number: W-01732A-12-0315

Position on Docket: Con

Global Water Co, received their 2009 70% Rate Increase by stating that 4,000 gal per Mo was the average
consumption of their 1600 customers in Willow Valley, what the did not tell A.C.C. is the %z of the 1600 are
weekenders or seasonal. My personal Water Consumption for the year of 2012 was 212,767 gal, which is a
average Mo use of 17,730 gal per Mo at a yearly cost of 1,475.00 yr.

The National Average of water consumption for a family of 4 is 24,000 ga!l per Mo.

If Global Water Co. Receives an additional 74% Increase, | will be forced to sell my home & move to a different
water Co. area, since I’ am on a fixed income.
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Mark A. Colebrook
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Entered for the record and filed in docket no. W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-
02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. CLOSED.
*End of Comments*

Date Completed: 2/12/2013
OpinionNo. 2013 - 108471




