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First: Last: 

Complaint Bv: Phyllis Tharp 
Account Name: Phyllis Tharp Home: 

Street : Work: 

City: Mesa 

State: Az Zip: 85201 

CBR: 

- is: Home 

Utility Companv. CenturyLink 
Division: Telephone 

Contact Name: 

Nature of Complaint: 
211 1/13 

Contact Phone: 

Ms. Tharp called to say she is opposed to the CenturyLink increase for the telephone landline. Ms. Tharp 
explained that she believes it is out of order. Feels for older people that the landline telephone is a vital service 
and it allows an ambulance to be routed directly to your house. Ms. Tharp is opposed to the increase. 
*End of Complaint* 

Utilities' Response: 

Investiaatots Comments and Disposition: 
Entered for the record and filed in docket no. T-010516-12-0468. CLOSED. 
*End of Comments* 

Date Completed: 2/11 /2013 
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