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2/4/13: Telephone call

| am opposed to the CenturyLink rate increase. Service in the Safford area has gotten progressively worse over
the years. Maybe this area is hard to serve but the customer should not suffer. Also, it is very difficult to get ahold
of CenturyLink when you need to contact them. Everything is automated but when you are finally able to talk
with a customer service representative, they are rude to you.
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