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To : Farrah Z. APS Customer Service
Copy to Corporation Commission

Thank you for the long explanation for the LFCR. You missed the point. Why ANOTHER fee or charge. You
are not selling enough electricity to meet your overhead expenses. | understand that. You need more money.
Raise the price of the product you are selling!

| am sick and tired of the CHARGES! A”E”ESOWOTBUOH Commissior
TED
Customer service charge, C K E ’ E D
Delivery service charge, v FEB 0 8 2013
Environmental benefits surcharge, . ‘
System benefits charge, pocweTEn Y |
Metering charge, T /
Meter reading charge, { -
Billing Charge

And now a LFCR charge! Give me a break! Only government works this way. WHY?
Dave Doerrer

Phoenix, AL sducce
*End of Complaint*
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Utilities' Response:

Investigator's Comments and Disposition:

2/07

Emailed to the Phoenix ACC office for docketing.
FILE CLOSED.
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