
ORIGINAL 

Memorandum 
From the Office of 

Chairman Bob Stump 
Arizona Corporation Commission 

1200 W. WASHINGTON 
PHOENIX, ARIZONA 

(602)542-3935 

TO: Docket Control 

DATE: February 7,2013 

FROM: Trisha A. Morgan, Executive Aide 

SUBJECT: Comment Letters - In Opposition 
TEP Rate Case E-0 1933A- 12-029 1 

On January 30 & 3 1,2013, the Commission Wing received, via fax, 34 letters in opposition to 
the above captioned docket. The letters are in response to communications sent by AARP. Be 
advised these letters were not distributed but that they are in the original file in Docket Control 
and available for your review. 

tam 



Jan 30, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Janice Brown 
8401 S K o l b  RD 110 
#110 
Tucson, AZ 85756 
(520) 574-2661 



Jan 30, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  James Duffy 
2500 S Kevin D r  
Tucson, AZ 85748-8156 
(520) 885-2164 



Jan 30, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase. Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is asking f o r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  ge t  t he i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  LS B l i t z e r  
8568 N Calle Tioga 
Tucson, AZ 85704-6508 



Jan 30, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson Electric has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e spec ia l ly  those who are  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  is  asking fo r  too much! 

The Arizona S t a t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson Electric is  now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M r s .  Celeste Kauer 
1 N Paseo San Pedro 
Tucson, Az 85710-2124 

Many expenses a r e  going up including 

( 5 2 0 )  546-5575 



Jan 30, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E l e c t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  Janice Brown 
8401 S Kolb RD 110  
#110 
Tucson, AZ 85756 
(520) 574-2661 

Many expenses a r e  going up including 



Jan 30, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  is asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is  now trying t o  negotiate a sett lement t o  ge t  t he i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r s .  Kientien Simmons 
11 E Orange Grove Rd Apt 2915 
Tucson, AZ 85704-5536 
(520) 342-4528 



Jan 30, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce. 

Tucson Elec t r ic  has asked t o  r a i s e  the  average r e s iden t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who are  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson E lec t r i c  i s  asking fo r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of  only 5.5%. 

Tucson Elec t r ic  is  now trying t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respec t fu l ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely,  

Ms. Jan Fox 
8429 N Via Tioga 
Tucson, AZ 85704-6527 



Jan 30, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm re spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Norma Roberts 
8174 S Via D e  Las Estacas 
Tucson, Az 85747-5001 



Jan 30, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce,  

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson Elec t r ic  i s  asking fo r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now t ry ing  t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respec t fu l ly  requesting t h a t  you, a5 an elected u t i l i t y  regulator ,  
please do what you can t o  oppose ra i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincere1 y, 

M s .  J i l l  Wohlfeil 
5531 E Fairmount S t  
Tucson, Az 85712-4219 
( 5 2 0 )  490-9783 



Jan 30, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bitter Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
bill more than $127 a year .  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  LS B l i t z e r  
8568 N Ca l l e  Tioga 
Tucson, AZ 85704-6508 



Jan  30, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up inc luding  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

M r s .  Kientien Simmons 
11 E Orange Grove Rd A p t  2915 
Tucson, AZ 85704-5536 
(520) 342-4528 



Jan 30, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Elaine Smith 
5114 S Lavender F ie lds  Ln 
Tucson, AZ 85746-4002 
(520) 248-5172 



Jan 30, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Celeste Kauer 
1 N Paseo San Pedro 
Tucson, AZ 85710-2124 
(520) 546-5575 



Jan  30, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, e s p e c i a l l y  those  who a r e  o lder ,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only  5.5%. 

Tucson Electric is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, as  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  
Rita Goldschlager 
10469 East George Tolrnan Lane 
Tucson, AZ 85747-5870 

Sincerely,  

M r s .  Rita Goldschlager 
10469 E George Tolman Ln 
Tucson, AZ 85747-5870 
(520) 751-1520 



Jan 30, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I l ook  forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  James Duffy 
2500 S Kevin D r  
Tucson, AZ 85748-8156 
(520) 885-2164 



Jan 30, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely.  

M s .  Jan Fox 
8429 N Via Tioga 
Tucson, AZ 85704-6527 



Jan 31, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical care .  

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is now t r y i n g  t o  nego t i a t e  a set t lement  t o  ge t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Susan Smith 
8838 N Mesquite Bluffs  ~1 
Tucson, AZ 85742-4522 



Jan 31, 2013 

Commissioner Susan B i t t e r  Smi th  
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Crystal  Winger 

Tucson, Az 85703-8420 
PO BOX 78420 



Jan 31, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who are  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is  now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  Keith Bechtold 
6760 N. Broomail Drive 
Tucson, AZ 85743-9585 
(520) 579-1183 



Jan 31, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who are  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson Elec t r ic  is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now t ry ing  t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I ' m  respec t fu l ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincere1 y, 

M s .  Crystal  Winger 
PO Box 78420 
Tucson, AZ 85703-8420 



Jan 31, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Pierce, 

Tucson Electric has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many AZizonans, especial ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is  now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  Mary Engelman 
5907 E Grant Rd 
Tucson, AZ 85712-2304 



Jan 31, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, e spec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Tucson E lec t r i c  is  asking fo r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M s .  Susan Smith 
8838 N Mesquite Bluffs P 1  
Tucson, AZ 85742-4522 



Jan 31, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson E lec t r i c  i s  asking f o r  too much! 

The Arizona S t a t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
electric b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincere1 y, 

M r .  Dennis Baines 
13301 N Como D r  
Tucson, Az 85755-2300 
(520) 531-8133 



Jan 31, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the  average r e s iden t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, espec ia l ly  those who a re  older,  a r e  on fixed incomes 
and cannot afford a 15% increase.  
food, insurance, medical care.  

Many expenses a r e  going up including 

Tucson E lec t r i c  is asking f o r  too much! 

The Arizona S ta t e  Government's Residential  U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now t ry ing  t o  negot ia te  a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respec t fu l ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose ra i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year.  

I look forward t o  your act ion.  Thank you. 

Sincere1 y,  

M r .  Robert Abram 
11645 E Saguaro C r e s t  P 1  
Tucson, AZ 85747-9092 
(520) 721-2214 



Jan 31, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  electric 
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase. 
food, insurance, medical care.  

Tucson E lec t r i c  i s  asking f o r  too much! 

The Arizona S ta t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  i s  now trying t o  negotiate a sett lement t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I ' m  respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  b i l l  $127 a year. 

I look forward t o  your action. Thank you. 

Sincerely, 

M r .  David Eubank 
3540 W Camino D e  Talia 
Tucson, AZ 85741-1147 
(520) 744-7900 



Jan 31, 2013 

Commissioner Gary Pierce 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Pierce, 

Tucson E lec t r i c  has asked t o  r a i s e  the average r e s iden t i a l  e l e c t r i c  
b i l l  more than $127 a year. 

Many Arizonans, especial ly  those who a re  older, a r e  on fixed incomes 
and cannot afford a 15% increase.  Many expenses a r e  going up including 
food, insurance, medical care.  

Tucson E lec t r i c  is asking f o r  too much! 

The Arizona S t a t e  Government's Residential U t i l i t y  Consumer Office 
s t a f f  recommends a much lower increase of only 5.5%. 

Tucson E lec t r i c  is now trying t o  negotiate a sett lement t o  ge t  t h e i r  
f u l l  15.27% increase.  

I'm respectful ly  requesting t h a t  you, as  an elected u t i l i t y  regulator,  
please do what you can t o  oppose r a i s ing  the average r e s iden t i a l  
e l e c t r i c  bill $127 a year. 

I look forward t o  your act ion.  Thank you. 

Sincerely, 

M s .  Jean de Jong 
2726 E Malvern S t  
Tucson, AZ 85716-5658 



Jan 31, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincere1 y, 

Mrs. Angela Murrieta 
741 W Valencia Rd 
Tucson, AZ 85706-7616 



Jan 31, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  older,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
fodd, insurance,  medical ca re .  

Many expenses a r e  going up inc luding  

Tucson Electric is asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only  5.5%. 

Tucson E l e c t r i c  is now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, as  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M s .  Jean de Jong 
2726 E Malvern S t  
Tucson, AZ 85716-5658 



Jan  31, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, A2 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  o lder ,  are on fixed incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson Electric is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r s .  Eileen Craig 
1493 W Sunset Ridge P1 
Tucson, AZ 85704-8371 



Jan 31, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner Bi t ter  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  electric 
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson Electric is  asking f o r  too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer O f f i c e  
s t a f f  recommends a much lower inc rease  of only 5.5%. 

Tucson E l e c t r i c  is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

Many expenses a r e  going up including 

I'm r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

S i nc  ere1 y, 

M s .  Mary Engelman 
5907 E Grant Rd 
Tucson, A2 85712-2304 



Jan 31, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner Bi t ter  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on f ixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  now t r y i n g  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  David Eubank 
3540 W Camino D e  Talia 
Tucson, AZ 85741-1147 
(520) 744-7900 



Jan 31, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, AZ 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those who a r e  older ,  a r e  on fixed incomes 
and cannot a f fo rd  a 15% increase.  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking €or too much! 

The Arizona S t a t e  Government's Resident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  o f  only 5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a set t lement  t o  g e t  t h e i r  
f u l l  15.27% increase.  

I ' m  r e s p e c t f u l l y  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regulator ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year .  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Keith Bechtold 
6760 N. Broomail Drive 
Tucson, AZ 85743-9585 
(520) 579-1183 



Jan  31, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson Electric has asked to  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e s p e c i a l l y  those  who a r e  older,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of on ly  5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

Many expenses a r e  going up including 

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l ease  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
e l e c t r i c  bill $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Robert Abram 
11645 E Saguaro C r e s t  P1 
Tucson, ?U 85747-9092 
(520) 721-2214 



Jan  31, 2013 

Commissioner Susan B i t t e r  Smith 
1200 W. Washington - 2nd Floor 
Phoenix, Az 85007 

Honorable Commissioner B i t t e r  Smith, 

Tucson E l e c t r i c  has asked t o  r a i s e  t h e  average r e s i d e n t i a l  e l e c t r i c  
b i l l  more than $127 a year.  

Many Arizonans, e spec ia l ly  those  who a r e  older,  a r e  on f ixed  incomes 
and cannot a f fo rd  a 15% increase .  
food, insurance,  medical ca re .  

Many expenses a r e  going up including 

Tucson E l e c t r i c  is  asking f o r  t oo  much! 

The Arizona S t a t e  Government's Res ident ia l  U t i l i t y  Consumer Off ice  
s t a f f  recommends a much lower inc rease  of only  5.5%. 

Tucson Electric is  now t ry ing  t o  nego t i a t e  a se t t lement  t o  g e t  t h e i r  
f u l l  15.27% increase .  

I ' m  r e spec t fu l ly  requesting t h a t  you, a s  an e l ec t ed  u t i l i t y  regula tor ,  
p l e a s e  do what you can t o  oppose r a i s i n g  t h e  average r e s i d e n t i a l  
electric b i l l  $127 a year.  

I look forward t o  your ac t ion .  Thank you. 

Sincerely,  

M r .  Dennis Baines 
13301 N Como D r  
Tucson, Az 85755-2300 
(520) 531-8133 


