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Arizona Corporation Commission, Smart Meters Docket No.: E-00000C-11-0328

Arizona Public Service Company AZ‘ *:
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February 5, 2013

Re: Acct # 349652289, 8657 Hansa Trail, Snowflake, AZ 85937
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Dear APS:

Please confirm that according to your records, | am listed as having opted out of having a Smart Meter
instalied on my house or property.

Note that | do not want signal over power lines, AMI, power line networking, or AMR.

| need to continue using my analog meter because of chronic neurological symptoms that can be
incapacitating, and are made worse by exposure to certain seemingly “low” levels of radiofrequency and
electromagnetic fields.

However, it is critical that any APS customer who wants to continue using their analog meter be
permitted to do so.

} am extremely concerned about the smart grid being vulnerable to foreign attack, atmospheric
conditions, and domestic hacking, and resulting privacy and security issues.

Very sincerely,

Sk N\ollp)—

Susan R. Molloy, M.A.

SAERE-Smeel | o ke, AZ 85937 CREUE -
molloy@frontiernet.net m
cc: O — o .

Donald Brandt, Chair, President, CEQ of Pinnacle West/APS
David Falck, Executive VP, General Counsel of Pinnacle West/APS
Arizona Corporation Commission re: Smart Meters, Docket No. E-00000C-11-0328
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