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Complaint By: Charles Farnau 
Account Name: Charles Farnau Home: 

Street: 

State: A2 Zip: 86440 - Is: 

City: Mohave Valley CBR: 

~~ ~ 

Utilitv Company. Willow Valley Water Co., Inc. 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
Docket No. W-01732A-12-0315 

We strongly oppose the ludricrous price hike plans of the Willow Valley Water Company. Not only is their 
service and the water quality still too lousy to justify such an price increase, additional, due to the fact that many 
Residents in this area are retired citizens, living on a fixed income, this price measurement will provoke 
unnecessary fire hazards in our community, caused by an increase dry brush and tumbleweed occurrences on 
their properties. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
1/29/13 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 3jw 4 
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