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UTILITY COMPLAINT FE9W\fgn 

Investigator: - Scott Friedson Phone: @!I JM28f p 3 53- Fax. 

:i;:;." C-J Priority: Respond Within Five Days 
U . -  I &  

Opinion - NO. 2013 - 108078 ~: 1/28/2013 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

ComDlaint Bv: Leslie & Vince Eversole 
Account Name: Leslie & Vince Eversole Home: (000) 000-0000 

Street: Work: 

Citv: Ton o pa h CBR: ' 

State: Az Zip: 85354 - is: 

1/28/13 Customer email. 
From: leslie eversole [I 
Sent: Friday, January 25, 2013 9:03 AM 
To: Utilities Div - Mailbox 
Subject: Smart meeters 

Hi we live in tonopah az and do not want a smart meeter. Not enough testing and to many concerns invilving 
property damage as well as health damage. We were told by aps that we would be getting charged a fee for 
them having to come read our meeter physically. A fee that we already pay accordng. To what they told me a 
couple years back when I called and asked what the meter readings the was for. We pay enough fees as it is and 
until these products are further tested we do not wish them on our property I do not feel we should be penalized 
for this as it is our right to choose how are electric services are given to us. Please do not allow us to be 
penalized for exercising our choice of service. Thank you leslie and vince eversole 

*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed in docket # E-00000C-11-0328. CLOSED. 
*End of Comments* 

Date Completed: 1/28/2013 
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