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Trisha A. Morgan

From: Dick Norris SRR

U0 ADAY
To: Stump-Web

‘Subject: Pima Utility 00001 1777

Dear Commissioners:

I am a resident of Sun Lakes, AZ and a customer of the Pima Utility Company. I am in strong opposition to the
request to pass-through dividends without tax expense. This portion of their application was not addressed in
the decision to increase the rates for water and wastewater. Now I understand it is on the Commissions agenda

for the meeting on January 30-31, 2013.

I asked the Commissioners to remember that their fiduciary responsibility is to the customers of the utility, not
the owners of the utility. Just how much more does ownership of Pima Ultility expect it's rate payers in Sun
Lakes to accept yet another increase in their monthly statements? Owners must step up and be responsible
owners! They are making huge profits on the backs of retirees on fixed incomes. Enough is enough!

I make this statement again and ask that you do not permit this pass-through. Enacting this pass-through would
permit the utility company to request additional relief to pay the taxes resulting in additional expense to the

utility customers.

Sincerely,
Richard S. Norris ;
Arizona Corporation Commission
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Trisha A. Morgan

From: Don and Jana SN

Sent: Monday, January 28, 2013 9:56 AM

To: Pierce-Web; Burns-Web; Stump-Web; BitterSmith-Web; RBurns-Web
Subject: Pima Rate Increase

Dear Commissioner,

| am a resident of Sun Lakes, AZ and a customer of the Pima Utility Company. | thank you for your past action to reduce
the water and wastewater rate increases the Pima Utility Company had originally proposed for its customers. It would
have dramatically affected the direct and indirect costs to us Seniors living on fixed incomes.
In addition to the rate increases, one of our speaking points at the gathering at the Sun Lakes Country Club was our
opposition to the request by Pima to pass-through dividends without tax expense.
This portion of their application was not addressed in the decision to increase the rates for water and wastewater. Now |
understand it is on the Commissions agenda for the meeting on January 30-31, 2013
In e-mails before the decision on Pima's rate application we asked that the Commission remember that their fiduciary
responsibility is to the customers of the utility, not the owners of the utility.
| make this statement again and ask that you do not permit this pass-through. Enacting this pass-through would permit the
utility company to request additional relief to pay the taxes resulting in additional expense to the utility customers.
Sincerely,
Donald and Johanna Taisey

Sun Lakes



Trisha A. Morgan

From: woody NN

Sent: Sunday, January 27, 2013 12:59 PM

To: Stump-Web

Subject: Fwd: Item #39 - January 30-31, 2013 open meeting

Sorry - mis-key on e-mail address for mailing.

From: WoodyCWPV@aol.com
To: pierce-web@azcc.gov, burns-web@azcc.gov, stump-web@azcc.goc, BitterSmith-web@azcc.gov, RBurns-

web@azce.gov
Sent: 1/27/2013 12:38:49 P.M. US Mountain Standard Time

Subj: ltem #39 - January 30-31, 2013 open meeting

Dear Commissioner,

I am a resident of Sun Lakes, AZ and a customer of the Pima Utility Company.

I addressed the Commission regarding Pima's rate increase application at the hearing in
your hearing room and at the gathering at Sun Lakes Country Club.. One of my speaking
points was my opposition to the request to pass-through dividends without tax expense.
This portion of their application was not addressed in the decision to increase the rates
for water and wastewater. Now I understand it is on the Commissions agenda for the
meeting on January 30-31, 2013,

In an e-mail before the decision on Pima's rate application I asked that the Commission
remember that their fiduciary responsibility is to the customers of the utility, not the
owners of the utility. I make this statement again and ask that you do not permit this
pass-through. Enacting this pass-through would permit the utility company to request
additional relief to pay the taxes resulting in additional expense to the utility customers.

Sincerely,
Ellwood C. Neiman

L X
Sun Lakes, AZ 85248
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Trisha A. Morgan

From: paulrogers SN

Sent: Sunday, January 27, 2013 2:23 PM

To: Pierce-Web; Burns-Web; Stump-Web; BitterSmith-Web; RBurns-Web
Subject: Pima Utility Hearing

Dear Commissioners:

As a long term resident and homeowner of Sun Lakes, | do not understand the rationale for Pima Utility to ask me to
pay their taxes on their
dividends. |thought we had settled their requests in their previous
appearance before you last year. It seems to me that they were well paid as a result of your decisions at that time.
Please have them justify their request at their hearing with you on Jan 30 & 31, 2013.
I hope your first responsibilty is to protect the customer and not the utility from predatory actions by the utility.

Sincerely

Paul M. Rogers

Sun Lakes, Az 85248



