
UTILITY COMPLAINT FORM 

Investigator: Jenny Gomez Phone: Fax: 

Priority: Respond Within Five Days 

Opinion No. 2013 - 108040 Date: 1 /24/2013 
Complaint Description: 

Complaint By: 
Account Name: 
street: 
ci: 
State: 

08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: 
Dale Stevenson 
Dale Stevenson Home: 

work: 

Tucson CBR: 

Az Zip: 85749 - is: 

Utility Comoany. Tucson Electric Power Company 
Division: Electric 

Contact Name: Contact Phone: . 

Nature of Complaint: 
*****DOCKET NO. E-01933A-12-0291***** 
OPPOSE RATE CASE 

Customer of TEP called to say he is opposed to TEP's rate increase. TEP has not improved services, CEO is 
making too much money and TEP is profiting from billing for Verizon and Direct N. 
*End of Complaint* 

Utilities' Response: 

Investiaatots Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 1 /24/2013 
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