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Complaint By: Shane Murphy

Account Name: Shane Murphy Home: -

Street: . »ad : Work:

City: Rimrock CBR:

State: AZ Zip: 86335 is:

Utility Company.  Montezuma ** Rimrock Water Company, L.L.C.

Division: Water ;
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RE: Docket Nos. W-0425A-12-0204 et al: February 7, 2013, 10 AM rgig;;_ w o

o N
Dear Commission Members, Sz~

I am writing about Montezuma Rimrock Water Company's proposed fee increase.

I became a customer after my well started producing large amounts of silt a couple of summers ago. Because
of my address, Montezuma Rimrock Water was my only alternative to a ready source of drinking and bathing
water. To date, | have been quite satisfied with the services provided.

At present, my monthly water bill is $27.75. The proposed increase to $57.75 is more than double what I'm now
paying. 1 understand that cost increases are a way of life. This ignores the fact that the vast majority of monies
involved in this increase apply to legal problems that Montezuma Rimrock Water has brought on itself.

| urge the Commission to deny this increase.
Thank you for your attention,

Shane Murphy
*End of Complaint*
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Utilities’ Response:
Investigator's Comments and Disposition;

Noted and filed for the record in Docket Control.
*End of Comments*
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